
.tI.lo11111
Suite 900
1133·21st Street. N.W.
Washington, D.C. 20036·3351

kathleen.levitzObellsouth.com

November 1, 2001

WRITTEN EX PARTE - Filed Electronically

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 1ih Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 01-277

Dear Ms. Salas:

BELLSOUTH

........ 1MiIz
Vice President·Federal Regulatory

202 463·4113
Fax 202 463·4198

Attached is a copy of the BellSouth September Monthly Performance Summary for
Georgia. I am also sending copies of this document to Jessica Rosenworcel of the
Common Carrier Bureau's Policy and Program Planning Division as well as James
Davis-Smith and Cynthia Lewis of the Department of Justice's Telecommunications
Task Force at their request.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachments and requesting that you please place them in the record of
the proceeding identified above.

Sincerely,

~~~
Kathleen B. Levitz

Attachments

cc: Jessica Rosenworcel (via electronic mail)
Susan Pie (via electronic mail)
James Davis-Smith (via electronic mail)
Cynthia Lewis (via electronic mail)



BellSouth Monthly Performance Summary
Georg~.September2001 Benchmark 1

Analog
SST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation
Standard

Error ZScore 5ep-ll1 Equity Aug-ll1 Equity Jul-ll1 Equity

IResale • Ordering I
A.l.l.1
A.Ll.2
A.l.l.3
A.l.l.4
A.l.l.5
A.l.l.6

A.l.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.l.2.6

A.l.3.1
A.1.3.2
A.l.3.3
A.l.3.4
A.l.3.5
A.1.3.6

, ....._,,__...... _ .......vv ., w __ - ...._ ........_

0-7 ResidenceJGA %
0-7 BusinessiGA %
0-7 Desi n S cials IGA %
0-7 PBXlGA %
0-7 CentrexlGA %
0-7 ISDN/GA(%)

% Re ected SelVice Requests· Partially Mechanized
0-7 Residence/GA %
0-7 BusinessiGA %
0-7 Desi n 5 cials/GA%
0-7 PBXlGA %
0-7 CentrexiGA %
0-7 ISDN/GA(%)

% Rejected SetVlce ReQuests· Non-ItIechanlzed
0-7 ResidenceJGA %
0-7 BusinessiGA %
0-7 Desi n S cials IGA %
0-7 PBXlGA %
0-7 CentrexJGA %
0-7 ISDN/GA(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

13.9S%
27.40%
0.00%

34.74%
45.22%
0.00%

46.11%
4S.15%
26.96%
35.00%
54.17%
37.7S%

26,593
657

4,9S3
62S

167
270
204
20
24
45

Dia nostie Dia nostie Dia nostie
Dia nostie Dia nostie Oia nostie
Oia nostie Dia nostie Dia nostie
Oia nostie Dia nostie Oia nostie
Oia nostie Dia nostie Oia nostie
Diagnostic Diagnostic Diagnostic

Oia nostie Dia nostie Oia nostie
Oia nostie Dia nostie Oia nostie
Oia nostie Dia nostie Oia nostie
Dia nostie Oia nostie Dia nostie
Dia nostie Dia nostie Dia nostie
Diagnostic Diagnostic Diagnostic

Dia nostie Dia ostie Dia nostie
Oia nostie Dia noslie Dia nostie
Oia nostie Dia noslie Dia nostie
Oia nostie Oia nostie Oia nostie
Oia nostie Oia noslie oia nostie
Diagnostic Diagnos~ Diagnostic

A.l.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

Reject Interval. Mechanized
O-S Residence/GA %
O-S BusinesslG %
O-S Desi n S cials/GA%
O-S PBXlGA %
O-S CentrexiGA %
O-S ISDN/GA(%)

>=97%win1hr
>=97%win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr

~'i~'_~I~I'~1

~r~-=j:1 I>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

Reject Interval· Partially Mechanized· 10 h'~_.-
O-S ResidencelGA %
O-S BusinesslGA %
O-S Desion Soecials IGA %
O-S PBXlGA %
O-S CentrexiGA %
O-S ISDN/GA(%)

A.l.7.1
A.l.7.2
A.l.7.3
A.l.7.4
A.l.7.5
A.l.7.6

97.50% YES YES YES
99.25% YES YES YES
100.00% YES YES YES
100.00% YES YES YES
100.00% YES YES NO
100.00% YES NO YES

YES YES YES
YES YES YES
YES

YES

>= 95%win 3 hrs
>= 95% w in 3 hrs
>= 95%win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

Mech.nlzed

II- Non-ItIechanlzedReject Inte,

FOCTimell,

n.·I_· ..·..·· ..·
O-S Residence/GA %
O-S BusinesslGA %
O-S Desion Soecials IGA %
O-S PBXlGA %
O-S CentrexlGAI%
O-S ISDN/GA(%)

."''"'.N.......... •
0-9 Residence/GA %
0-9 BusinesslGA %
0-9 Desion SOfIcials IGA %
0-9 PBXlGA%
0-9 CentrexiGA %
0-9 ISDN/GA%)

A.l.9.1
A.l.9.2
A.l.9.3
A.l.9.4
A.l.9.5
A.l.9.6

A.l.S.l
A.l.S.2
A.l.S.3
A.LS.4
A.l.S.5
A. LS.6

~'=_~I~I I>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

Foe Timeliness· Partially Mechanized· 10 h'-,~
0-9 Residence/GA %
0-9 BusinesslGA %
0-9 Desi n Soocials IGA %
0-9 PBXlGA%
0-9 CentrexiGA %
0-9 ISDN/GA(%)

A.l.12.1
A.l.12.2
A.l.12.3
A.l.12.4
A.l.12.5
A.l.12.6
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Banchmart</ BST BST CLEC CLEC Standerd Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep~l EqUity Aug~l Equity Jul~l Equity

>= 85% win 36 hrs 97.73% 88 YES YES YES
>= 85% win 36 hrs 98.55% 138 YES YES YES
>= 85% win 36 hrs 96.18% 131 YES YES YES
>= 85% w in 36 hrs 100.00% 11 YES YES YES
>= 85% w in 36 hrs 100.00% 7 YES YES YES
>= 85% w in 36 hrs 100.00% 4 YES YES YES

>=95% YES NO
>=95% YES NO
>=95% NO
>=95% YES NO
>=95%
>=95%

>=95% 99.74% 4,983 YES YES YES
>=95% 99.68% 628 YES YES YES
>=95% 0.00% 1 NO YES
>=95% YES
>=95%
>=95%

>=95% 95.21% 167 YES YES NO
>=95% 96.30% 270 YES YES NO
>= 95% 92.16% 204 NO NO NO
>= 95% 90.00% 20 NO NO YES
>= 95% 87.50% 24 NO NO NO
>= 95% 93.33% 45 NO NO NO

>= 95% 93.09% 26,465 NO YES
>=95% 93.31% 643 YES YES
>=95% 100.00% 1
>=95% !'<()
>=95%
>= 95%

>=95% NO NO
>=95% NO NO
>= 95% YES
>=95% .~~
>=95%
>=95%

>=95% 86.79% 159 NO NO NO
>=95% 91.92% 260 NO NO NO
>=95% 97.34% 188 YES YES NO
>=95% 100.00% 18 YES YES YES
>= 95% 95.24% 21 YES YES NO
>=95% 97.62% 42 YES YES YES

ComDleteneu a Mechanized

BellSouth Monthly Performance Summary
Georgia, September 2001

FOC & Reject Response Comp_ness • Pettielty Mechenlzed

FOC T/me//ness • Non-Mechenlzed

FOC & Reject Response Comp_nOD (Multiple Responses) • Mechen/zed

FOC & Reject Res,

FOC & Reject Response Compleleness - Non-Mechen/zed

FOC & Reject Response Completeness (Multiple Responses) • Pettie/ty Mechenlzed

0-11 ResidenceJGA %
0-11 BusinesslGA %
0-11 Desi n 5 cials IGA %
0-11 PBXlGA %
0-11 CentrexiGA %
0-11 ISO /GA(%)

0-9 Residence/GA %
0-9 BusinessiGA %
0-9 Desian Soecials IGA %
0-9 PBXlGA %
0-9 CentrexiGA %
0-9 ISON/GA(%)

0-11 Residence/GA %
0-11 BusinesslGA %
0-11 Desi n 5 cials IGA %
0-11 PBXlGA Yo
0-11 CentrexiGA %
0-11 ISON/GA(%)

0-11 Re.idenceiGA %
0-11 BusinessIGA %
0-11 Oe.inn S"'cial. /GA %
0-11 PBXlGA %
0-11 CentrexiGA %
0-11 ISON/GA(%)

FOC & Reject Resoonse Compleleneas (Multiole Responses) • Non-tllechen/zed
0-11 ResidenceiGA %
0-11 Business/GA %
0-11 Desinn $nAcials IGA %
0-11 PBXlGA %
0-11 CentrexiGA %
0-11 ISON/GA(%)

0-11 Re.idenceiGA %
0-11 BusinesslGA %
0-11 Desi n 5 ciel. IGA %
0-11 PBXlGA %
0-11 CentrexiGA %
0-11 ISON/GA(%)

0-11 ResidenceJGA %
0-11 BusinesslGA %
0-11 Desi n 5 'als IGA %
0-11 PBXlGA %
0-11 CentrexiGA %
0-11 ISON/GA(%)

A.l.14.1
A.1.14.2
A.1.14.3
A.l.14.4
A.1.14.5
A.l.14.6

A.l.16.1
A.l.16.2
A.l.16.3
A.l.16.4
A.l.16.5
A.l.16.6

A.1.1B.l
A.l.1B.2
A.l.1B.3
A.1.1B.4
A.l.1B.5
A.l.18.6

A.l.15.1
A.l.15.2
A.l.15.3
A.l.15.4
A.l.15.5
A.l.15.6

A.l.13.1
A.l.13.2
A.1.13.3
A. 1.13.4
A.l.13.5
A.l.13.6

A.l.17.1
A.l.17.2
A.l.17.3
A.l.17.4
A.l.17.5
A.l.17.6

A.l.19.1
A.l.19.2
A.l.19.3
A.l.19.4
A.l.19.5
A.1.19.6

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1

-- ...__. __.
P-4 ResidenceJ< 10 circuits/Dis tchlGA da •
P-4 Residence/<10 circuits/Non-Dis tchlGA da •
P-4 Residence/>=10 circuits/Dis tchlGA da •
P-4 Residence/>=10 circuits/Non-Dis tchlGA cia •
P-4 Business/<10 circuits/Dis tchlGA d •
P-4 Business/<10 circuits/Non-Dis tchlGA cia •
P-4 Businessl>=10 circuits/Dis tchlGA da •

Re.
Re.
Re.
Re.
Bu.
Bu.
Bu.

7.57 27,465 6.67 938 24.180 0.80286 1.1194 YES YES YES
1.03 353,622 0.64 19115 1.583 0.01176 33.0458 YES YES YES
7.84 49 5.00 1 4.939 4.98955 0.5698 YES YES
0.33 1 0.33 1 0.000 0.00000 YES
3.14 21,476 4.42 117 7.149 0.66271 -1.9326 NO NO NO
1.57 20,609 0.79 429 3.079 0.15021 5.1855 YES YES YES

15.38 112 11.25 4 18.672 9.50140 0.4351 YES YES YES
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

An.IOlI

BST

M..sure
BST

Volume
CLEC

M...ure
CLEC

Volume
S1andard

Deviation

S1andard

Enor ZSCo,. SoJHll Equity Aug-lll Equity Jul-lll Equity

A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

P-4 BusinessJ>=10 circuits!Non·Dispatch/G ~days

P-4 Desion Soecial.)I<10 circui1slDi.pa\ch/GAlday.
P-4 De.;"" Soecial.)I<10 circui1slNon-Di. •
P-4 De.ion S""cial.)I>=10 circui1slDi.pa1d GA(day.
P-4 De.;"" Soecial.)I>=10 circui1slNon-Di.patchlGA day.
P-4 PBXI<10 circuilslDi.palch/ lA(day.
P-4 PBXI<10 circui1slNon-Di. tchlGA:lay.
P-4 PBXI>=10 circuitsIDi.pa1cI GAIda •
P-4 PBXI>=10 circui1slNon-Di. •
P-4 Centrex/<10 circuitslOi.pa GA •
P-4 Cenlrex/<10 circui1slNon-Di. Ich/ lA(day.
P-4 C.nlrexl>=10 circuitslOi. t •
P-4 C.nlrexl>=10 circuitsINon-Di.paIch/GA day.
P-4 ISDN/<10 circui1slDi. •
P-4 ISDNI<10 circui1slNon-Di.paIch/GAlday.
P-4 ISDNI>=10 circui1slDi.paIch/GAlday.
P-4 ISDNI>=10 circui1slNon-DisoaIch/GAldav.)

HeldOrrlen

Bu.
De.ign
Design
Design
De.ign

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

0.87 16 2.67 2 1.294 0.97073 ·1.8466 NO YES
24.60 1,364 4.00 2 22.515 15.93204 1.2933 YES YES YES
21.11 89 20.292 YES YES
31.14 108 19.536
48.83 6 13.152
19.40 47 2.50 2 27.197 19.63624 0.8605 YES YES YES
4.74 178 2.47 7 8.481 3.26794 0.6935 YES YES YES
1.00 1 0.000
2.09 26 3.00 2 2.309 1.89456 -lI.5377 YES YES NO
5.19 1,039 2.58 4 5.893 2.95222 0.8831 YES YES YES
2.75 1,123 4.27 10 5.205 1.85334 -0.9199 YES YES YES
9.55 50 8.821 YES
1.79 75 2.81 6 2.443 1.03626 -0.7955 YES YES YES

26.17 670 3.87 3 35.631 20.81740 1.0914 YES YES YES
4.04 875 22.87 8 11.902 4.87556 -3.8213 NO YES YES

160.03 38 1.00 1 91.897 92.89550 1.7119 YES
5.14 112 2.00 1 4.115 4. 3333 0.603 YES YES Y S

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P·l
P·l
P-l
P-l
P·l
P-l
P-l
P·l
P·l
P-l
P-l
P-l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l

Re.idencet<10 circui1slFaciliMGA(dav.

R••idencel<10 circui1slEQUi=7!ts\day.) I
Residencel<10 circuitslothe~ days
R••idencel>=10 circui1slFaciIiMGAldav.·
Residencel>z:10 circuitslEauipmenUGAldavs'
R••idencet>=10 circuitslOlh.r/GAldaY.
Bu.ine.sI<10 circuitsIFacilily/GA(day.
Business/<10 circuitsIEQuipment/GAldavs
Bu.in••sI<10 circuitsiOtheriGAlday.
Bu.inellsl>=10 circui1slFacililv/GAlday.
BUslneSSl>=10 circuitalEauipmentlGACdaYs
Bu.fii.lIlIt>=10 circui1slOther/GAlday.
De.ian lSoecial.)I<10 circui1slFacililv/GA(dav.
oe.ian-lSoecial.)I<10 circui1slEauiomenUGAldav.
Desian ISDOcial.)I<10 circui1slOther/GAldav.
Desian ISDecials)l>=10 circui1slFacililv/GAldav.
De.ion lSoecial.)I>=10 circui1slEauiomenUGAldav.
De.ian lSoecial.li>;ro circui1slOther/GA(dav.
PBXI<10 circuitsIFacililvlGAldav.
PBXI<10 circui1slEquiomenUGAlday.
PBXI<10 CiiCUiWOther/GAlday.
PBXI>=10 circui1slFacililv/GAldav.
PBxt>=10 circui1slEauiomenUGACdaVs
PBXI>=1 0 circui1slOtheriGAlday.
Cenlrex/<10 circui1slFacililvlGA(day.
Centrex/<10 circui1slEauiomenUGAldav.
Cerilrex/< 10 circui1slOther/GAI.....
Cenlrexl>~lOCiii:Ui1sIFacililvlGA(dav.

C.nlrexl>~iCUitslEauidGA1~S\daY.) I
Cenlrexl>=10 circui1slOth., day.
ISDNI<10 circui1slFacililv/GA(dav.'
ISDNI<10 circuitslEauiomenUGAldav.
ISDNI<10 circui1slOtli.riGAldav.
ISDNI>=10 circui1slFaciliMGAldav.
ISDNI>=10 circuitsiEquiomenUGAldav.
ISDN/>=10 circui1slOther/GAlday.)

Re.
Re.
R••
R••
R••
R••
Bu.
Bu.
Bu.
Bu.
Bu.
Bu.

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

13.29 224 10.25 8 14.838 5.33885 0.5694 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
11.88 7 4.00 1 10.351 11.06568 0.7100 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES

21.84 89 0.00 0 38.891 YES YES YES
0.00 0 0.00 0 YES YES YES
8.33 3 0.00 0 5.774 YES YES YES
34.00 1 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
3.00 1 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES

105.75 4 0.00 0 122.225 YES YES YES
0.00 0

24.00 1 0.000
0.00 0
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
18.00 1 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES

28.38 8 0.00 0 31.659 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES

27.50 2 0.00 0 14.849 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
8.67 3 0.00 0 3.786 YES YES YES
0.00 0 0.00 0 YES YES YES

34.33 3 0.00 0 12.423 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES

A2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

10l3OI2001

"J_·_hlInlzerl
p·t IR••idencelGAl%
P·2 IBusine.slGAl%
P-2 IDe.ian ISoecial.)lGAl%
P-2 IPBXlGA(%
P-2 ICentrex/GAl%
P-2 IiSDN/GAl%)

"Jeo{Mrdia • Non-Meclunlzerl

R••
Bu.

Design
PBX

Centrex
ISDN

0.77% 406,832 0.47% 22,281 5.0374 YES YES YES
2.10% 43,539 0.72% 839 2.7869 YES YES YES
10.05% 2,050 1.72% 56 2.0795 YES YES YES
8.35% 299 0.00% 20 1.1279 YES YES YES
5.88% 2,354 0.00% 59 1.8932 YES YES YES
8.33% 1,956 4.55% 22 0.6392 YES YES YES
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eST BST CLEC CLEC Standlrd Standlrd

Measure Volume Measure Volume Deviation Error ZScore 5ap-01 Equity Aug-01 Equity Jul-01 Equity

100.00% Oia nostie Dia noslie Oia nostie
100.00% Dia nostie Dia noslie Dia nostie

Oia noslie Dia noslie Dia nostie
Oia noslie Oia nostie Oia nostie
Oia noslie Oia noslie Oia noslie

0.00% I 1 Diagnostic Diagnostic Diagnostic

265.62 YES YES
708.00 YES YES
480.00 YES YES

YES

408.00 1 YES YES

208.00 Dia noslie Dis nostic Oia noslie

96.00 Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic
Diagnostic Diagnostic Diagnostic

98.08% YES
100.00% NO
100.00%

100.00%

100.00% Dia nostie
--

Dia nostie Dia nostic
100,000/, Dia nostie Dia nostic Dia nostic

Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostie Dia nostic
Diagnostic Diagnostic Diaanostic

6.24% 33,933 5.35% 1,084
0.02% 370,538 0.02% 20,758
8.47% 59 0.00% 1
0.00% 1 0.00% 1
2.26% 21,913 1.79% 224
0.10% 20,791 0.00% 605
9.24% 119 50.00% 4
0.00% 18 0.00% 2
5.96% 1,409 0.00% 58
8.99% 89
5.31% 113
0.00% 6
14.00% 50 0.00% 5
3.70% 189 0.00% 11
0.00% 1
0.00% 26 33.33% 3
4.69% 1,045 O.OO"k 7
0.26% 1,134 0.00% 46
13.73% 51
0.00% 98 0.00% 10
4.62% 692 0.00% 6
0.45% 888 6.67% 15
0.00% 38 0.00% 1
0.00% 115 0.00% 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=~h~

>=~~

~~~

>=~hB

>=~hB

>=48hB

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design
PBX
PBX
PBX
PBX

Centrex
Centrex
centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark'
Analog

95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

BellSouth Monthly Performance Summary
Georgia, September 2001

" Jeopardy Notice >= 48 haulS - Mechenlzed

" Jeopardy Notice >= 48 haUlS - Non-Itfechenlzed

P-2 ResidencelGA %
P-2 BusinessiGA %
P·2 Design Specials IGA %
P-2 PBXlGA %
P-2 CenlrexiGA %
P-2 ISDN/GA(%)

P-2 Residence/GA %
P-2 BusinesslGA(%
P-2 Design Specials IGA %
P-2 PBXlGA %
P-2 Centrex/GA %
P-2 ISDN/GA(%)

Ave"",e Jeopardv Notice/llte"",'· Mechenlzed
P-2 Residence/GA hours
P-2 BusinessiGA hours
P-2 Desilll1 Specials IGA hours
P-2 PBXlGA hours
P-2 CentrexlGA hours
P-2 ISDN/GA(hours)

.........-.--- • -I ••__...- ........_. - ••_ ••-....._ ...........-

P-2 Residence/GA hours
P-2 BusinessiGA hours
P-2 Desilll1 Specials IGA hours
P-2 PBXlGA hours
P-2 CenlrexiGA hours
P-2 IS N/GA(hours)

P-2 ResidenceJGA %
P-2 BusinesslGA %
P-2 Desion Specials IGA %
P-2 PBXlGA %
P-2 CentrexlGAl%
P-2 ISDN/GA(%)

" Mlased IMtallatJon Appointments
P-3 Residencel<10 circuitslDisDatchlGA("Io:
P-3 Residencel<10 circuits/Non.OisD8tchlGA %
P-3 Residencel>=10 circuitsIDisDatchlGA<%
P-3 Residencel>=10 circuitslNon-DisD8tchlGA %
P-3 BusinessJ<10 circuitslDisoatchlGA %
P-3 Business/<10 circuitslNon-DisDatch/GA %
P-3 Business/>=10 circuitsiOisoatchlGA %
P-3 Business/>=1acircuitsiNon-DisoatchlGA %
P-3 Desian Soecials 1<10 circuitslDisoatchlGA %
P-3 Desian Soecials 1<10 circuitslNon-OisDatchlGA %
P-3 Desion Soecialsl>=10 circuitslDisoalchlGA %
P-3 Desian Soecialsl>=10 circuitsiNon-DispalchlGA %
P-3 PBXI<10 circuilslDispatchlGA %
P-3 PBXI<10 circuitsINon-DispalchlGA %
P·3 PBXI>=10 circuilslDispatchlGA %
P-3 PBXI>=IO circuitslNon-DispalchlGA %
P-3 Cenlrexl<10 circuilslDispalchlGA %
P-3 Cenlrexl<10 circuitslNon-DispatchlGA %
P-3 Cenlrexl>=10 circuitslDispalchlGA(%
P-3 Cenlrexl>=10 circuitsiNon-DispalchlGA %
P-3 ISDN/<10 circuitslDispatchlGA %
P-3 ISDN/<10 circuitsiNon-DispatchlGA %
P-3 ISDNI>=10 circuitslDispatchlGA %
P-3 ISDNI>=10 circuitsINon-DispatchlGA(%)

A.2.9.1
A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6

A.2.5.1
A2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.12.1.1.1
" PlOvislonlng Troubles within 30 Deys

(F':9 ]Re.'dencal<10 circuitslDispatchlGA(%) I Res I 10.87% I 40,493 I 11.40% I 1,246 0.00895 I -:0.5841 I YES u=:Iu YES I YE$~
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

Anllog
BST

M...ure
BST

Volume
CLEC

M...ure
CLEC

Volume
SlIndonl
Devi8tion

SlIndlnl
Error ZSCo.. Sop-Ol Equity Aug-Ol Equity Jul-Ol Equity

A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.12.6.2.2

P·9
P-9
P·9
P-9
P-9
P-9
P-9
P-9
P-9
P·9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

-9

Rosidencel<10 circuitslNon-DispelchlGAC%
RosidoncoJ>=10 circuitslDispetchlGAI%
RosidoncoJ>=10 circuitslNon-DiSP8tchlGAC%
Businessl<10 circuitslDiSPBtchlGAl%
BUlinessl<10 circuitsINon--DisDltchlGAl%
Businessl>:z10 circuitsiDisoatehlGA(%
BusinessJ>&10 circuitslNon-DisPiltchlGAl%
Dosian lSoociols)/<10 circuitslDispOlch/GAI%
Dosian CSoocills)/<10 circuitslNon-rnsiiatchlGAI%
Dosian CSP8cillsl/>=10 circuitslDispOlch/GAI%
Dosian CSP8ciolsli>=10 circuitslNon-DispetchlGAl%
PBXI<10 circuitslDispelch/GAl%
PBXI<10 circui1slNon:-DisoatchlGAl%
PBXI>-10 circuitslDislll1chlGAi%
PBX/>-10 circuitslNon-DispetchlGAI%
ContrexJ<10 circuitslDilpOlch/GAI%
ContrexJ<10 circuitslNon-DispetchlGAI%
Contrexi>=10 circui1slDispOlch/GAI%
Centrexi>=10 circui1slNon-DispetchlGAI%
ISDN/<10 circui1slDispetchlGAI%
ISDNI<10 circui1slNon-DispetchlGAI%
ISDNI>=10 circuitllDilpOlch/GAI%
ISDNJ>-10 ClrcuitsINon-DispetchlGA(%)

Ros
Ros
Ros
Bus
Bus
Bus
Bus

Dosign
Design
Design
Design
PBX
PBX
PBX
PBX

Centrex
Centrex
Cenb'ex
Centrex

ISDN
ISDN
ISDN
ISDN

4.65% 450,158 4.84% 23,743
8.70% 69 0.00% 1
0.00% 1
3.16% 25,428 8.74% 282
5.24% 23,207 6.51% 753
9.09% 143 0.00% 1
9.09% 11 0.00% 2
5.69% 1,880 0.00% 97
5.97% 134 0.00% 6
0.00% 59

3.51% 57 0.00% 7
1.75% 228 7.69% 13
0.00% 2 0.00% 1
0.00% 42 12.50% 8
1.91% 1,309 0.00% 2
1.59% 1,845 7.14% 28
3.33% 60 0.00% 1
1.27% 316 0.00% 10
1.73% 811 0.00% 10
0.92% 1,195 0.00% 20
0.00% 22
0.00% 2 0.00% 3

A_C__lntennll·Mechllnlzed

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

P-5
P-5
P·5
P·5
P·5
P-5
P-5
P-5
P-5
P·5
P·5
P·5
P·5
P-5
P-5
P-5
P-5
P-5
P·5
P-5
P·5
P·5
P·5
P-5

ROlidencel<10 circuitslDispOlch/GAlhours
Residencel<10 circuitsINon-DisDBtchfGAlhours
RosidoncoJ>=10 circui1slDilpOlch/GAlhours
ROlidoncel>=10 circui1slNon-DispOlch/GAlhours
Businossl<10 circui1slDiSP8tch1GA1hours
Businessl<10 circuitsiNon--OisoatchlGAlhours
Businessl>=10 circuitsIDisD8tch/GA(hours
Business/>=10 circuitsiNon:-OisD8tChlGAlhours
Dosian ISP8cills)/<10 circui1slDispelch/GAChours
Dolian ISP8ciIII)/<10 circuitslNon-DispetchlGAChours
Dosian ISDecillsl/>=10 circuitsIDispetchlGAlhours
Dosillo lSoociotsl/>=10 circuitsINon-DispetchlGAChours
PBXI<10 QreuitslDisP8tchlGAChours
PBXI<10 circui1slNon-DiSP8tchlGAlhours
PBX/>=10 circuitllDispetchlGAlhours
PBX/>=10 circui1slNon-DispetchlGAlhours
ContrexJ<10 circuitllDilpetchlGAlhours
ContrexJ<10 circuitsiNon-DiSP8tchlGAlhours
Contrexi>=10 circuitslDilpelch/GAlhours
Contrexi>=10 circuitslNon-DilpOlch/GAlhours
ISDN/<10 circuitslDispetchlGAlhours
ISDN/<10 circui1slNon-DispatchlGA(hours

ISDNI>=10 circui1slDi~) I
ISDNI>=10 circui1slNon:shours)

Ros
Ros
ROI
Res
Bus
Bus
Bus
Bus

Dosign
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Cenb'ex
Centrex

ISDN
ISDN
ISDN
ISDN

4.26 27,526 0.31 994 22.671 0.73196 5.4022 YES YES YES
1.48 323,341 0.73 19,773 6.170 0.04520 16.5519 YES YES YES
2.69 47 0.02 1 17.441 17.62557 0.1517 YES YES
0.58 1 0.02 1 0.000 ooסס0.0 YES
5.69 5,831 0.94 189 26.409 1.95185 2.4378 YES YES YES
1.91 18,087 0.77 414 12.778 0.63515 1.7945 YES YES YES

16.48 91 0.09 2 79.991 57.18065 0.2863 YES YES
6.45 16 17.867

157.72 1,047 381.331 YES
147.80 69 271.351
287.04 71 481.057
896.48 6 394.017
189.09 35 621.076
34.25 140 139.081 YES YES
0.02 1 0.000
0.88 21 0.546
10.53 947 37.047
4.37 967 27.515 YES YES
10.47 38 26.863
2.73 88 0.75 1 17.503 17.60247 0.1123 YES YES YES

201.28 455 848.065
5.76 734 0.32 1 35.578 35.60243 0.1528 YES YES YES

3990.86 28 1894.500
6.47 102 38.596

A_Comll/etlon NotJeelntennll·Non-Mochllnlzed
22.53 Dia OltiC Dia nOltic Dia OltiC
19.48 Oil OltiC Dia nOltic Dia OltiC

Oil ostie Oia nOltic Dio oltie
Dio ltie Dia ollic Dio oltie

31.40 IS Oil OltiC Di ollic Dia nOltie
17.97 69 Di ostic Dia stic Dio oltie
46.00 1 Di nostic Dil ltiC Dia oltie
62.00 1 Oia ollic Dia OltiC Oia nostie
116.15 .. 1 Oia OltiC Dia oltie Oia nostie

Dia nOltie Oia stie Oia nostie
Dia ostie Oia ostic Oia nostie
Dia ostie Oia one Di oltie

20.93 Dio nOltie Di oltie Oia nostie
38.00 Diaanostie Diagnostic Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dilgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-5 IBusinolsl<10 circuiiiTDiSPik:t1/GAChours'
P·5 IBUlinolsl<10 circuitslNon-DispOlch/GAlhours

P·5 IRolidoncoJ>-10 circui1slDilP8tchlGAlhours
P·5 IRolidoncoi>=10 circuitslNon-Dispelch/GAlhours

P-5 I Businosst>~j II cii'l:ui1slNon-DilpetclilGAlhours

P-5 IDolillo CS_lsl/>=10 circuitslDispOlch/GAlhours

P·5 IBusinosll>=10 circuitslDispOlch/GA(hours

P-5 IDosian CS_ls)/<10 circuitslNon-DispOlch/GAlhours
P-5 IDosillo CSP8cills)/<10 circuitslDispOlch/GAlhours

P-5 IDosillo CS_lsl/>-10 circuitslNon-DilpetchlGAlhours
P-5 IPBXI<10 circui1slDispetchlGAlhours

P-5 IRolidonail<HfclrciJitslOilpelch/GAlhours
P-5 IRosidoncel<10 circui1slNon-DispOlch/GAlhours

P-5 I PBXI<1 0 circui1slNon-DispetchlGAlhours

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
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A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2

. A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
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BellSouth Monthly Performance Summary
Georgia, September 2001

P-5 PBXI>=10 circuits/OisnatchJGA hours
P-5 PBXI>=10 circuitslNon-OisnatchlGA hours
P-5 Centrex/<10 circuiWDisoatchlGA hours
P-5 Centrex/<10 circuitsiNon-DisnatchlGA hours
P-5 Centrex/>=1acircuitsJOismltchiGA hours
P-5 Centrex/>=10 circuitslNon-DisnatchlGA hours
P-5 ISDN/<10 circuitsJDisnatchlGA hours
P-5 ISDN/<10 circuits/Non-DisnatchlGA hours
P-5 ISDN!>=10 circuitsiDisnatchiGA hours
P-5 ISDN/>=10 circuitsiNon-DisoatchlGA(hours)

Tml SelVlce Order Cycle Time • Mechanized
p:\o 1Residencei<fO'e;rcuitsiDisoetchiGAidavs
P-l0 IResidence/< 10 circuitsiNon-DisoetchlGAidavs
P-10 IResideneel>=10 circuitsiDisoetchlGACdavs
P-10 IR.sidence!>=1 0 circuitsiNon-DisoetchlGACdavs
P-l0 IBusinessJ< 10 circuitsiOispatchlGA(days
P-l0 IBusiness/<10 circuitslNon·DispatchlGA(davs
P-l0 IBusin.ssl>=10 circuitsiDisoetchlGACdavs
P-l0 IBusiness/>=l 0 circuitslNon-DispatchJGA(davs
P-10 loesign is,,,,cialsV<10 circuitsiDisoatchiGAidavs)
P-10 loesion is,,,,cialsll<10 circuitsiNon-DisoetchlGACdavs
P-10 ID.sion CSoecials)/>=10 circuitsiDisoetchlGACdavs
P-l0 ID.sion CSoecialsl!>=10 circuitsiNon-DisoetchlGACdavs
P-l0 IPBXI<10 circuitsiDisoetchlGACdavs
P-l0 IPBXI<10 circuitsiNon-DisoetchlGACdavs
P-l0 IPBXI>=10 circuitsiDisDatchiGAidavs
P-l0 IPBXI>=10 circuitsiNon-DisoetchlGACdavs
P-l0 leanlrex/<10 circuitsiDisoetchlGAidavs
P-10 leenlrex/<10 circuitslNon·DisoatchiGAidavs
P-10 leenlrexl>=10 circuitsiDisoetchlGACdavs
P-10 leenlrexl>=10 circuitslNon·DisoetchlGACdavs
P-10 IISDN/<10 circuitsiDisoetchiGAidavs
P-10 IISDN/<10 CiiCIJitsiNon-DisDatchiGACaa';s
P·l0 IISDN/>=10 circuitsiDisoetchlGACdavs
P-l0 IISDN/>=10 circuitsiNon-Dispatchl.<l!-(days)

Total SelVlce Order Cycle TIme· Pertla/ly MechanIzed
P-l0 Residence/<10 circuitslDisD8tchJGA days
P-l0 Residence/<10 circuitsiNon-DisoatchlGA days
P-10 Residence/>= 10 circuitsIDisoatchlGA days
P-10 Residencel>= 10 circuits/Non-DisDatchlGA days
P-10 Business/<10 circuitslDisDatchlGA days
P·10 Business/<10 circuitslNon-DisoatchlGA days
P-10 Business/>=10 circuitsiDisoatchlGA days
P-l0 Businessl>=10 circuitsiNon--DisoatchlGA days
P-l0 Desion Seecials 1<10 circuitsiDisoatchlGA days
P-l0 Desion Soecials 1<10 circuitsiNon--DisoatchlGA days
P-l0 Desion Soecials 1>=10 circuitslDisoatchlGA days
P-l0 Desion Soecials 1>=10 circuitslNon-DisDatchlGA days
P-l0 PBXI<10 circuitslDisoatchlGA days
P-10 PBXI<10 circuitsiNon-DisoatchlGA days
P-10 PBX/>=10 circuitsiDisoatchiGA days
P·10 PBXI>=10 circuitsiNon-DispatchiGA days
P-10 eenlrex/<10 circuitsiDispalchiGA dayS
P-10 eenlrex/<10 circuitsiNon-DispatchiGA days
P-10 eenlrexl>=10 circuitsiDispatchiGA dayS
P-10 eenlrexl>=10 circuitsiNon-DispatchiGA days
P-l0 ISDN/<10 circuitsiDisoetchlGA days
P·l0 ISDN/<10 circuitsiNon-DisoetchiGA days
P·l0 ISDN/>=10 circuits/DisDatchiGA dayS
P-l0 ISDN/>=10 circuits/Non-DispatchlGA(days)

Total SelVlce OrderCycle Time· Non-Mechanlzed
[P:l0 IResideneel<10 circuitsiDis-paichlGA(days) I

Benchmark I BST BST eLEe CLEe Standard Standerd

Analog M.a.ure Volume Measure Volume Deviation Error ZScore Sep-ll1 Equity Aug-ll1 Equity Jul-ll1 Equity

Diagnoslic Dia noslic Dia noslic Dia nostic
Oiagnoslic 50.64 2 Oia nostie Dia noslic Dia noslie
Diagnoslic 33.42 6 Dia noslic Dia noslic Oia noslic
Diagnoslie 28.85 7 Dia noslic Dia nostie Dia noslie
Diagnoslic Dia noslie Dia noslie Dia noslie
Diagnoslic 14.00 6 Dia noslie Dia noslic Dia nostie
Diagnostic 36.16 4 Dia noslie Dia noslic Dia nostie
Diagnostic 22.04 10 Oia noslie Dia noslie Dia ostie
Diagnoslie 12.22 1 Dia noslie Dia noslie oia nostic
Diagnoslie 88.82 Dia nostie Diagnostic Diagnoslic

Diagnostic 7.07 764 Dia noslie Dia nostie Dia nostie
Diagnostic 0.77 16,206 Dia nostie Dia nostie Dia nostie
Diagnostic 5.00 1 Dia nostie Dia noslie Dia nostic
Diagnostic 3.00 1 Dia nostie Dia nostie Oia nostie
Diagnoslie 3.77 59 Dia nostie Oia nostie Oia noslie
Diagnostic 0.97 142 Dia nostic Dia nostie Oia nostie
Diagnostic 10.50 2 Dia nostic Oia nostie Dia nostie
Diagnostic Dia nostie Oia nostie Dia nostie
Diagnostic Cia oslie Oia noslie Dia oslie
Diagnostic Dia nostie Dia noslie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia noslie Dia nostie Dia noslie
Diagnostic Dia noslie Dia noslie Dia noslie
Diagnostic Dia noslie Dia nostic Dia noslie
Diagnostic Dia ostie Dia nostie Dia noslie
Diagnostic Dia nostie Dia nostie Oia noslie
Diagnostic Dia nostie Oia noslie Dia noslie
Diagnostic Dia nostie Dia noslie Dia noslie
Diagnostic Dia nostie Dia noslie Oia noslie
Diagnostic Dia noslie Oia noslie Oia noslie
Diagnoslie Dia nostie Dia nostie Dia noslie
Diagnostic Diagnostic Diagnostic Diagnostic

Diagnostic 4.77 82 Dia nostie Dia nostic Dia nostie
Diagnostic 1.56 2,313 Dia nostie Dia nostic Oia nostie
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Oia noslie Dia noslie
Diagnostic 4.78 38 Dia nostie Dia noslie Dia noslie
Diagnostic 1.43 145 oia noslie Dia noslie Dia noslie
Diagnostic Dia noslie Dia nostie Oia noslie
Diagnostic Dia noslic Oia nostie Oia noslie
Diagnostic Dia noslie Oia nostie Dia noslie
Diagnostic Dia nostie Oia nostie Dia noslie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic Oia nostie Dia nostie Cia noslie
Diagnoslie Dia nostie Oia nostie Cia nostie
Diagnostic Dia noslie Dia nostie Dia noslie
Diagnostic Dia noslie Dia noslie Dia noslie
Diagnostic Dia nostie Dia nostie Cia noslie
Diagnostic Dia nostie Dia nostie Cia nostie
Diagnostic Dia nostie Dia noslie Dia noslie
Diagnostic 1.00 1 Dia noslie Oia noslie Dia noslie
Diagnostic Dia nostie Oia noslie Oia noslie
Diagnostic 1.00 1 Dia nostie Dia noslie Oia nostie
Diagnostic Dia ostie Oia noslie Oia nostie
Diagnostic Diagnostic Dia noslie Diagnostic

Diagnostic 7.25 I 20 Diagnostic I .DfIQflOStiC) Diagnostic I
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog M••au,.. Volume Me.sure Volume Deviation Error Z$core Sop-01 Equity Aug-Cl1 Equity Jul-Cl1 Equity

Diagnostic 2.94 Dia nostic Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia ostic Dia nostic
Diagnostic 7.67 Dis nostic Dis nostic Dia nostic
Diagnostic 3.39 Dia nostic Dia nostic Dia "ostic
Diagnostic 15.00 Dia nostic Dia nostic Dia nostic
Diagnostic 8.00 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 3.00 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 4.50 Dia nostie Dia nostic Dia nostie
Diagnostic 10.00 Dia nostie Dia nostic Dia nostie
Diagnostic 8.80 Dia ostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 7.00 Dia nostic Dia nostic Dia nostic
Diagnostic 8.00 Dia nostic Dia nostic Dia nostic
Diagnostic 5.00 Dia nostic Dis nostic Dia nostic
Diagnostic 12.00 Dia nostic Dia nostie Dia nostic
Diagnostic 8.00 Diagnostic Diagnostic Diagnostic

Diagnostic 7.10 Dia nostic Dia nostic Dia nostic
atagnostic 0.77 Dia ostic Dia ostic Dia nostie
Diagnostic 5.00 Dia nostie Dia nostie Dia nostie
Diagnostic 3.00 Dia nostic Dia nostie Dia nostie
Diagnostic 3.77 Dia nostic Dia nostie Dia nostic
Diagnostic 0.98 Dia nostic Dia nostie Dia nostic
Diagnostic 10.50 Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic Dia ostie Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostlc Dia nostic Dia nostie
Diagnostic Dia noslic Dia nostic Dia nostic
Diagnostic Dia noslie oia nostic Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Di nostie Di nostie Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostie
Diagnostic Diagnostic Dia nostic Diagnostic

Diagnostic 4.89 65 Dia nostie Dia nostic Dia noslie
Diagnostic 1.57 1,536 Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostie
Diagnostic Dia "ostic Dia ostic Dia nostie
Diagnostic 4.75 37 Dia nostic Dia nostie Dia nostie
Diagnostic 1.43 127 Dia nostie Dia nostie Dia nostic
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Oia nostic
Diagnostic Diaanostie Diaanostie Diaanostic

Tau/ Service Onler Cycle Time (offer8d) • Mechenlzed

BellSouth Monthly Performance Summary
Georgia, September 2001

P-l0 Residence/<10 circuitsiNon-DisP8tchJGA days
P-10 Residencel>=10 eircuils/DispatchJGA days
P-10 Residence/>=10 eircuitsiNon-DispatchJGA days
P-l0 Business/<10 circuitslDisP8tchlGA days
P-l0 Business/<10 circuitslNon-DispatchlGA days
P-l0 Business/>=10 circuitsJOispatchiGA days
P-l0 BusinessJ>=10 circuitsINon-DispatchlGA days
P-10 Design SllOeials /<10 eircuitsiDispatchJGA days
P-l0 Design SllOeials /<10 eircuitslNon·DispatchJGA days
P-l0 Design Sl>Ocials />=10 eircuitsiDispatchJGA days
P-l0 Design SllOeials />=10 eircuitslNon-DispatchJGA days
P-l0 PBXI<10 eircuitsiDispalchJGA days
P-10 PBXI<10 eircuitslNon·DispalchJGA days
P-l0 PBXI>=10 eircuitsiDispatchlGA dayS
P-l0 PBXI>=10 eircuitslNon·DispatchJGA do s
P-l0 Centrext<10 eircuijS/DispatchlGA days
P-10 Cenlrext<10 eircuitsiNon-DisoalchJGA days
P-10 CentrexJ>=10 circuitslOispstchJGA da 5

P-10 Centrexl>=10 circuitslNon-DisoatchlGAt_s
P-l0 ISDN/<10 eircuitsiDispatchJGA days
P-l0 ISDN/<10 eircuitslNon·DisoalchJGA days
P-l0 ISDNI>=10 eircuitslDispalchJGA dayS
P-l0 ISDNI>=10 eircuitslNon·DispalchJGA(days)

P-10 Residence/<10 circuitslDisDatchlGA days
P-l0 Residencel<10 circuitslNon-DisoatchlGACdavs
P-l0 ResidenceJ>=10 circuitsJDisDatchlGA days
P-l0 Residencel>=10 circuitsiNon-DisoatchlGA days
P-l0 Business/<10 circuits/OisDatchlGA days
P-l0 BusinessJ<10 circuitslNon-OisoatchlGA days
P-l0 BusinessJ>=10 circuitsiOisDatchiGA days
P-l0 BusinessJ>=10 circuitslNon-DisoatchlGA days
P-l0 Desian Seecisls 1<10 circuitsIDisoatchJGA days
P-10 Oesian Seecials /<10 circuitslNon·DisP8tchlGA days
P-10 Desion Soeeiats 1>=10 eircuitslDispatchJGA days
P-l0 Desion SDeCiais 1>=10 circuiWNon-DisDatchlGA days
P-l0 PBXI<10 eircuitsiDisoatchJGA dayS
P-l0 PBXI<10 eircuitslNon·DisoatchlGA(days
P-l0 PBXI>=10 eircuitsiDispatchJGA(days
P-l0 PBXi>=10 eircuitsiNon-DispatchJGA days
P-l0 Cenlrext<10 eircuijslDispatchlGA(days
P-l0 Cenlrext<10 eircuitslNon·DispatchJGA days
P-10 Cenlrext>=10 eircuitsiDispalchJGA days
P-10 Cenlrext>=10 eircuitslNon·DispatchJGA(days
P-10 ISDN/<10 eircuitsiDispalchJGA days
P-l0 ISDN/<10 eircuitslNon·DispalchJGA days
P-l0 ISDN/>=10 eircuitsiDispatchlGA days
P-l0 ISDN/>=10 eircuits/Non·DispalchJGA(days)

Tau/ Service Order Cycle Time (offer8d) - Perde/Iy Mechen/zed
P-l0 Residence/<10 circuitslDisPatchlGA days
P-10 Residence/<10 circuitsiNon-DisDtltchlGA dayS
P-10 Residencel>=10 eircuitsiDispatchlGA:days
P-10 Residence/>=10 circuitslNon·DisoatchlGA days
P-l0 Business/<10 eircuitsiDisPatchJGA days
P-l0 Business/<10 circuitslNon-DisDBtchlGA days
P-l0 Business/>=10 eircuitsiDispatchJGA dayS
P-l0 Business/>=10 circuitsiNon-DisDatchlGA dayS
P-l0 Desi n Soecials /< 10 circuitslDisoatchlGA days
P-l0 Desion Seedals /<10 circuitslNon-DisDatchlGA davs
P-l0 Desion Seecisls 1>=10 circuitslDisoatchlGA davs
P-l0 Desion Seecisls 1>=10 circuitslNon-DisDatchlGA davs
P-10 PBXI<10 circuitsiDispalchJGA days
P-10 PBXI<10 eircuitslNon·DisoatchJGA days

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

10/3012001 page 7 of 10



Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-G1 EqUity Aug-G1 Equity Jul-G1 Equity

Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Di nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 1.00 1 Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia noslie Dia noslie Dia nostie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic Diagnostic Dia nostie iagnostie

Diagnostic 7.21 14 Dia nostie Dia noslie Dia nostie
Diagnostic 3.03 36 Dia ostie Dia noslie Dia ostic
Diagnostic Dia nostle Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 6.80 5 Dia nostie Dia nostie Dia nostie
Diagnostic 3.14 38 Dia nostie Dia nostie Dia noslie
Diagnostic 15.00 1 Dia nostie Dia nostie Dia nostie
Diagnostic 8.00 1 Dis nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic oia nostic Dia nostie Dia nostie
Diagnostic oia nostie Oia nostie Dia nostie
Diagnostic oia nostic Oia nostie Dia nostie
Diagnostic Oia nostic Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostie Dia nOllie
Diagnostic Di ostie Dia ostie Dia ostie
Diagnostic 5.00 1 Oia nostie Dia nostie Oia noslie
Diagnostic 10.00 4 Oia nostie Dia noslic oia nostie
Diagnostic 10.25 4 oia noslie Dia nostie oia noslie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic 8.50 2 Di noslie Dia nostic Oia nostie
Diagnostic 8.00 2 Dia nostie Dia noslie Dia noslie
Diagnostic 5.00 2 Oia nostie Dia noslie Dia nostie
Diagnostic 12.00 1 Dia ostie Dia noslie oia oltie
Diagnostic 8.00 1 Diagnostic Diaanostic Diaanostie

Diagnostic 100.00% 939 Dia nostic Dia noslie-- Dia nostle
Diagnostic 100.00% 19,116 Dia nostie Dia noslie Dia noslie
Diagnostic 100.00% 121 Dia noslie Dia oslie Oia nostie
Diagnostic 100.00% 431 Dia nostie Dia nostie Dia nOltie
Diagnostic 100.00% 2 Di nostie Di nostic Di nostie
Diagnostic Oia noslic Dia nostie Dia nostie
Diagnostic 100.00% 2 Dia nostie Dia nostie Dia nostie
Diagnostic 100.00% 9 Dia nostie Dia nostic Dia nostie
Diagnostic 100.00% 4 Dia nostie oia nostie Dia nostie
Diagnostic 100.00% 16 Oia nostie Di noslie Di nostie
Diagnostic 100.00% 4 Dia ostie Dia nostie Dia nostie
Diagnostic 100.00% 7 Diagnostic Diagnostic Diagnostic

~I -=:=YES EYES l~
>=95% 1
>=95% 94.30%_ 228 NO NO NO
>=95%
>=95%
>=95% 2 I YES NO NO
>=95% 102 I YES NO NO
>=95% I
>=95% I NO NO
>=95% 6 I NO NO NO
>=95% I YES
>=95%
>=95%

BellSouth Monthly Performance Summary
Georgi~ September 2001

SelV!ce Order A

" Comp!etloM wlo NotJce 0' <24 hours

P-10 PBXI>=1acircuits/Dis atchlGA da s
P-l0 P8X1>=10 circuits/Non-Dis IchiGA da s
P-10 Centrext<10 circuits/Dis IchiG da s
P-l0 Centrex/<10 circuits/Non-Dis tchIGA da s
P-l0 CentrexJ>=10 circuits/Dis IchiGA da s
P-10 Centrex/>=1acircuits/Non-Dis tchIGA da s
P-l0 ISDN/<10 circuits/Dis tchIGA da s
P-10 ISDN/<10 circuits/Non-Dis IchiGA da s
P-10 ISDN/>=10 circuits/Dis tch/GA da s
P-l ISDNI>=10 circuitslNon-DispalchlGA(da sj

Total SalV!ce Orde, Cycle Time (offered) • Non-Mechenlzed
P-l0 Residence/<10 circuitslDisoatchlGA(08Ys
P-10 Residencel<10 circuitsiNon-Oispatchl(,jA(aays
P-l0 Rasidence!>= 10 circuitsIDisoatchiGA days
P-10 Rasidencel>=10 circuitslNon-DisoatchiGA days
P-10 BusinessJ<10 circuitsiDisoatchlGA days
P-l0 BusinessJ<10 circuitslNon-OisP8tchlGA days
P-10 BusinessJ>=10 circuitslDisDatchJGA davs
P-l0 Businessl>=10 circuitsiNon-OisDatchlGA dayS
P-10 Ossion Soecials 1<10 circuitslDisoalchiGA days
P-10 Oesian Seecisls 1<10 circuitsINon-OisDatchlGA days
P-l0 Desian Soecials 1>=10 circuitsiDisDatchlGA days
P-l0 Ossion Soecials 1>=10 circuits/Non-Disoatch/GA days
P-10 PBXI<10 circuits/DisoatchlGA davs
P-10 PBXI<10 circuits/Non-DisoalchiGA days
P-l0 PBXI>=10 circuitslDispatchlGA(days
P-10 PBXI>=10 circuits/Non-DispatchiGA days
P-10 Canlraxl<10 circuitsiDispatchiGA days
P-l0 CentrexJ<10 circuitsINon-Dispatch/GA days
P-l0 Cenlraxl>=10 circuitslDispalchiGA days
P-10 Centrexl>=10 circuitsiNon-DispatchlGA(days
P-10 ISDN/<10 circuits/DispatchlGA days
P-l0 ISDN/<10 circuits/Non-DisoatchiGA days
P-l0 ISDN/>=10 circuits/DispatchiGA days
P-10 ISDN/>=10 circuitslNon-DispatchlGA(daysj

P-6 Residence/DiSf'8.lchlGA %
P-6 ResidencelNon-Di~ch/GA %
P-6 BusinesslDi~atchlGA %
P-6 BusinessiNon-Di.spatchlGA %
P-6 Design-.15pecials IDispatchlGA(%
P-6 Ossign Specials)/Non-DisoatchiGA %
P-6 PBXlDispatchlGA %
P-6 PBXlNon-DispatchlGA %
P-6 CenlraxiDispalchiGA %
P-6 CenlraxiNon-DispalchiG %
P-6 ISDN/DispatchiGA %
P-6 ISDN/Non-DispatchlGA(%)

"''''''''·'''1
P-ll Residence/<10 circuitslDisoatchlGA %
P-11 Residencel<10 circuitslNon-DisoatchlGAf%1
P·11 Residencel>=10 circuitsiDisoatchlGA %
P-ll Residencel>=10 circuitsiNon-DisoatchlGA %
P-l1 Businessl<10 circuits/Disoatch!GA %
P-11 Businessl<10 circuitslNon-DisDatchlGA %
P-ll BusinessJ>=10 circurtslDisoatchlGAf%
P-l1 Businessl>=10 circuitslNon-DisoatchlGA %
P-11 Desi n Soecials 1< 10 circuitslDisoatchJGA %
P-11 Desian Soecials 1<10 circuitslNon-DisoatchlGA %
P-ll Desian Soecials 1>=10 circuitslDisoatchlGA %
P-l1 Desi n (Specialsj/>=10 circuitsiNon-DispatChlGA(%)

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.23.1.1.1
A.2.23. 1. 1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmart<1

Analog

BST

M•••ure
BST

Volume
CLEC

M••sure
CLEC

Volume

Standard Standard
lltIviation Error ZSco.. Sep-01 Equity AUII-01 Equity Jul.Q1 Equity

IR.ule - Maintenance and Repair I
Missed RetMlrAPtx>inlmenfs

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A3.3.2.1
A.3.3.2.2
A.3.3.3.1
A3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1

1013012001

M&R-l IResidencellJiSoatchlGA(%
M&R-l
M&R-l
M&R-l
M&R-l IDesian (SoecialsllOispstchlGA(%
M&R-l IlltIsian (SoecialsllNon-DisoatchlGA(%
M&R-l IPBXlDisoatchlGA(%
M&R-l IPBXlNon-DisoatchlGA(%
M&R-l IcentrexlDisoatchlGA(%)
M&R-l IcentrexINon-DisoatchlGA(%
M&R-l IISDNlDisoatchlGA(%
M&R-l /ISDNlNon-lliloaldllGA(%)

C_Trouble 1/eI>OIt_
M&R;2 I ResidencelDilpstchlGA1%
M&R-2 IRelidenceiNon-Dilp.tchlGA(%
M&R-2 IBulinelsiDilpstchlGA(%
M&R-2 IBusinelsINon-DisoatchlGA(%
M&R-2 IDelign (Specialsl/DilpatchlGA(%
M&R-2 IDesign (SpeciallliNon-Dilii8ich1GA(%
M&R-2 IPBXlDispa\chIGA(%
M&R~IPB~on-Dis~dVGA(%

M&R-2 ICentrexiDisoatchlGA(%
M&R-2 ICentrexiNon-DiloatchlGA(%
M&R-2 IiSDNlDisoatchlGA(%

IM&R-2 IISDN/Non-DispatchlGA(%l

Ma/_.A_Du_
M&R-3 I RelidenceiDispaichlGA(hours
M&R-3 IRelidenceiNon-DisoatchlGAlhours
M&R-3 IBulinessiDispatchlGA/hours
M&R-3 IBUlinessiNon-DisD8ichlGAlhours
M&R-3 IDesign (SpecialsllOilpstchlGA(hours
M&R-3/Design (~a1s)iNOn-Disii8ichlGA(hours

M&R-3
M&R-3
M&R-3
M&R-3

~ISDNlDiSpatchlGA(hoursl
M R-3 ISDNlNon-DisoatchlGA(hoursl

" R~ Troubles within 30 Daya
M&R-4 IR"sidencelDispatchlGA(%

~RelidenceiNon-DispatchlGA(%l I
M&R-4 BusinesslOisDatchlGAl%\
M&R-4 IBulinelsINon-DisoatchlGA(%
M&R-4 IDesign (SoeciallllOiloatchlGA(%
M&R-4 IDelign lSoecialsl/Non-DisoatchlGA(%
M&R-4 IPBXlDisoatchlGA(%
M&R-4 IPBXlNon-DilpstchlGA(%
M&R-4 ICentrexiDisoatchlGA(%
M&R-4 IcentrexINon-Disp8\ChtGA(%
M&R-4 /ISDN/DisoetehlGA(%
MII<-4 IiSDNlNon-Disoatch/GA(%)

Out ofSenrlce > 24 houts
M&R-5 ResidencelDiloatch/GA(%
M&R-5 ResidencelNon-DispstchlGA{%
M&R-5 BusinesslDiI~ lA.{%
M&R-5 BusinessINon-Di tchIGA{%
M&R-5 Design Speciall iloatchlGA(%
M&R-5 Design (Speciall on-DisoatchlGA(%
M&R-5 PBXlDis""tchK %

Rei
Rei
BUI
BUI

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Rei
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cennx

ISDN
ISDN

Rei
Res
Bul
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Rei
Rei
BUI
BUI

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Rei
BUI
BUI

Design
Design

PBX

8.75% 66,578 1.73% 1,970 1D.8712 YES Y~ YES
1.99% 39,906 1.25% 561 1.2496 YES YES YES
7.89% 9,941 2.48% 242 3.0836 YES YES YES
2.98% 6,409 3.03% 99 -0.0291 YES YES YES
2.03% 1,973 6.56% 61 -2.4725 NO YES YES
0.68% 3,238 1.45% 69 -0.7703 YES YES NO
7.05% 156 0.00% 6 0.6821 YES YES YES
1.50% 133 5.56% 18 -1.3256 YES YES

13.06% 1,848 0.00% 16 1.5433 YES YES YES
8.75% 1,170 0.00% 20 1.1933 YES YES YES
12.01% 483 0.00% 8 1.0363 YES YES YES

.11% 61 0.00% 3 YES YES Y S

2.48% 2,709,385 2.61% NO YES YES
1.47% 2,709,385 0.74% YES YES YES
1.35% 734,497 1.41% YES YES YES
0.87% 734,497 0.58% YES YES YES
0.29% 689,265 0.66% NO NO NO
0.47% 689,265 0.75% NO NO NO
0.14% 108,962 0.27% YES NO YES
0.12% 108,962 0.82% NO YES YES
0.53% 348,541 0.36% YES YES YES
0.34% 348,541 0.45% YES YES YES
2.91% 16,583 0.94% YES YES YES
3.72% 16,583 0.32% YES ES YES

26.68 66,578 16.51 1,968 25.808 0.59030 17.5799 YES YES YES
9.06 39,906 4.12 561 14.434 0.61368 8.0534 YES YES YES
13.70 9,941 8.77 242 19.215 1,25014 3.9412 YES YES YES
4.65 6,409 3.93 99 10.087 1.02154 0.7111 YES YES YES
5.87 1,973 7.08 61 8.450 1.09844 -1.0953 YES YES YES
2.53 3,238 4.25 69 5.125 0.62357 -2.7824 NO YES YES
15.41 156 6.56 6 19.416 8.07746 1.0949 YES YES YES
2.88 133 5.10 18 5.939 1.49153 -1.4856 YES YES
16.08 1,848 9.42 16 23.990 6.02336 1.1053 YES YES YES
5.08 1,170 17.81 20 10.585 2.38691 -5.3354 NO YES YES
17.86 483 7.54 8 23.011 8.20282 1.2585 YES YES YES
4.73 617 0.60 3 lz.2w 7,06810 o.....~ YES YES YES

25.24% 86,578 18.73% 1,970 0.00993 -6.5513 YES YES YES
19.26% 39,906 18.18% 561 0.01677 0.6447 YES YES YES
20.08% 9,941 16.12% 242 0.02606 1.5205 YES YES YES
17.15% 6,409 12.12% 99 0.03817 1.3167 YES YES YES
39.48% 1,973 40.98% 61 0.06355 -0.2361 YES YES YES
35.61% 3,238 43.48% 69 0.05826 -1.3509 YES YES YES
16.03% 156 16.67% 6 0.15282 -0.0420 YES YES YES
10.53% 133 11.11% 18 0.07707 -0.0759 YES YES
19.23% 1,848 18.75% 16 0.09895 0.0486 YES YES NO
18.48% 1,170 30.00% 20 0.08749 -1.3188 YES YES NO
30.64% 483 25.00% 8 0.16433 0.3433 YES NO YES
27.39% 617 33.33% 3 0.2 10 -0.2302 YES NO S

36.48% 42,055 15.48% 1,531 0.01252 16.7677 YES YES YES
15.73% 12,197 3.97% 252 0.02317 5.0771 YES YES YES
12.88% 6,302 2.96% 169 0.02611 3.8010 YES YES YES
4.01% 2,571 0.00% 62 0.02520 1.5895 YES YES YES
2.03% 1,973 6.56% 61 0.01832 -2.4725 NO YES YES
0.68% 3,238 1.45% 69 0.00999 -0.7703 YES YES NO
18.63% 102 0.00% 5 0.17833 1.0446 YES YES YES
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I 97.69% 1$379,831,8301 99.65% 1 $5,787,276 lr.lXJlJlllr~I-----vES ~u YES-IBST-SlateA.4.1

BellSouth Monthly Perfonnance Summary
Georgia, September 2001 IIencll....rk I BST BST CLEC CLEC S..nclard S..nclard

Anolog ""aure Vol...... MM.,. Volu.... Deviation Error ZSCO.. St~l Equity Aug-Ol Equity Ju~ Equity

A.3.5.4.2 M&R-5 PBX/Non- . PBX
A.3.5.5.1 M&R-5 centrex YES
A.3.5.5.2 M&R-5 centrex
A.3.5.6.1 M&R-5 ISDN YES
A.3.5.6.2 ISDN

A.4.2
_~fo~/_-CRIS

1B-2 IRi!rOn(bu-' doyoT I BST - Region i4.30-r ---,- ~.76 !""1,lllll>- YES 1- YES_- IJES_ J

RESALE.-----
I_at_ 191 200 174
1_not at ParItY 34 29 35
Dis 216 216 216

atoamv 22 229 209
'!Co at Partly 64.89% 87.34% 83.25%
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BellSouth Monthly Performance Summary
Georg~.September2001 Benchmark I

Analog
BST

Me.lure
BST

Volume
CLEC

Mealure
CLEC

Volume
Slandard

Deviation
Slandard

Error ZScore Sep~1 Equity Aug~1 Equity Jul-41 Equity

[~~b~~dN;;orX Elements· Ordering I
%Re~ SalVic. Requests· Machanlzed

0-8 ISWItch PortslGAl%

0-8 ILoop + Port CombinationslGA(%
0-8 ILocal Interoffice TranSlXlr1lGAl%

Reject InleIva/- Machanlzed

Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 19.38% 40,817 Di nostie Dia nostie Di nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 9.64% 83 Dia nostie Dia nostie Dia nostie
Diagnostic 18.75% 16 Dia nostie Dia nostie Dia nostie
Diagnostic 25.00% 4 Dia nostie Dia nostie Dia nostie
Diagnostic 41.33% 271 Dia nostie Dia nostie Dia nostie
Diagnostic 11.67% 120 Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia ostic Dia ostie Dia ostie
Diagnostic 13.33% 30 Dia nostic Dia nostic Dia nostie
Diagnostic 40.00% 5 Dia nostic Dia nostie Dia nostic
Diagnostic 25.45% 55 Dia nostie Dia nostie Dia nostie
Diagnostic 17.28% 1,771 Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 5.26% 970 Diagnostic Diagnostic Diaanostie

Diagnostic oia nostie Dia nostIe Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 32.08% 13,911 oia nostie Dia nostie Dia nostie
Diagnostic Oia nostie oia nostie Oia nostie
Diagnostic 0.00% 58 Dia nostie Dia nostie Dia nostie
Diagnostic 100.00% I Dia nostie Dia nostie Oia nostie
Diagnostic 0.00% 4 Dia nostie oia nostie Oia nostie
Diagnostic 24.48% 192 Cia nostie Dia nostie Dia nostie
Diagnostic 44.00% 25 Dia nostie Dia nostie Oia nostic
Diagnostic Dia nostic Oia nostie Oia nostic
Diagnostic Dia nostic Dia nostie Oia nostic
Diagnostic 31.87% 251 Dia nostic Dia nostie Oia nostic
Diagnostic 16.83% 707 Oia nostie oia nostie Oia nostie
Diagnostic 48.72% 39 Dia nostie Dia nostie Oia nostie
Diagnostic 30.26% 423 Dia nostie Oia nostie Dia nostic
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic 32.08% 667 Diagnostic Oia nostie Diagnostic

Diagnostic 0.00% 1 Dia nostie Dia nostie Dia nostie
Diagnostic 57.89% 19 Dia nostie Dia nostie Dia nostie
Diagnostic 49.60% 746 oia nostie oia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 15.81% 272 Cia ostie Dia ostie Ilia nostie
Diagnostic 9.75% 441 oia nostie oia nostie Dia nostic
Diagnostic 25.29% 87 Dia nostie Dia nostie Dia nostie
Diagnostic 42.88% 105 Dia nostic oia nostie Dia nostie
Diagnostic 27.93% 1,017 oia nostie oia nostie Dia nostie
Diagnostic 50.00% 2 oia nostie Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic 12.50% 8 oia nostie oia nostie Dia nostie
Diagnostic 21.46% 205 Oia nostie Dia nostie Dia nostie
Diagnostic 28.22% 267 Dia nostie Dia nostie Dia nostie
Diagnostic 30.98% 1,443 Dia nostie oia nostie Dia nostie
Diagnostic 28.19% 1,114 Oia nostie Dia nostie Dia nostie
Diagnostic 17.70% 887 oia nostie Diagnostic Diagnostic

~ - I I I
>=97%win1hr
>= 97%win 1 hr
>= 97% win 1 hr 7,963 NO NO NO

Local Interoffice TransDOrtlGAI%
LoOD + Port CombinationsJGAl%

xDSL (ADSL, HDSL and UCLlIGA(%

line SharinalGA(%
2W-Analoo Loop DesianlGAl%

2W Analoa Loop WllNP NOn-DesianlGA(%

2W-Analoa LOOD'wnNP Desian/GA(%

LNP SlandalonelGA(%)

Switch PortslGA(%

2W Aneloa LoaD WiiNP DesianlGA(%

INP SlandelonelGAl%

2W-ArialoD Loap Non-DesianlGA(%

Other Non-DesianlGAt%

Combo Other/GA(%

Other DesianlGA(%

2W Analoa LoaD w/lNP Nan-DesianlGA(%

ISDN LOaD (UDN, UDC)/GA(%

0-7

0-13

0-7

0-7

0-7

0-13

0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-13

,. .....1_..... ~......". n.~v__ • ,...•• ..,...'1 ...._'..',1&-
0-7 Switch PortsiGA %
0-7 Local Interoffice TransoortlGA %
0-7 LOOD + Port CombtnationslGA %
0-7 Combo Qther/GA %
0-7 xDSL ADSL, HDSL and UCL IGA %
0-7 ISDN Loa UDN, UDC IGA %
0-7 Line SharinaiGA %
0-7 2WAnalo Loa DesignlGAl%
0-7 2WAnalo Loa Non-DesigniGA %
0-7 2WAnalo Loa wllNP Design/GA %
0-7 2WAnalo Loa w/lNP Non-DesigniGA %
0-13 2WAnalo Loa w/LNP DesigniGA %
0-13 2WAnai Loa w/LNP Non-OesignlGA %
0-7 Other Desi nlGA%
0-7 Other Non-Desi nlGA%
0-7 INP Slandalone/GA(%)
0-13 LNP Slandelone/GA(%)

%Rele :ted Servlca Raauests • Non-Machanlzed
0-7 Switch PortsiGA %
0-7 Local Interoffice TransPOrtiGA %
0-7 Loop + Port CombinationsiGA %
0-7 Combo Other/GA %
0-7 xDSL ADSL, HDSL and UCL IGAl%
0-7 ISDN LOaD UDN, UDC IGA %
0-7 line SharinaiGA%
0·7 2WAnai Loa DesianiGA %
0-7 2WAnalo Loa Non-DesianiGA %
0-7 2WAnalo Loa wllNP DesianiGA %
0-7 2WAnai Loa w/lNP Non-DesianiGA %
0-13 2WAnalo Loa w/LNP DesigniGA %
0-13 2WAnalo Loa w/LNP Non-DesigniGA %
0-7 Other Desi nlGA %
0-7 Other Non-DesianiGA %
0-7 INP Slandalone/GA %
0-13 LNP SlandalonelGA(%)

B.1.2.1
B.l.2.2
B.l.2.3
B.l.2.4
B.l.2.5
B.l.2.6
6.1.2.7
6.1.2.8
6.1.2.9
B.l.2.10
6.1.2.11
6.1.2.12
6.1.2.13
6.1.2.14
6.1.2.15
6.1.2.16
6.1.2.17

B.l.1.1
B.1.1.2
B.l.1.3
B.l.1.4
B.l.1.5
B.l.1.6
B.l.l.7
B.l.1.8
B.l.l.9
B.l.1.10
B.l.1.11
B.1.1.12
B.l.l.13
B.l.l.14
B.l.1.15
B.l.1.16
B.l.l.17

6.1.4.1
B.1.4.2
6.1.4.3

6.1.3.1
6.1.3.2
6.1.3.3
B.1.3.4
B.l.3.5
6.1.3.6
6.1.3.7
B.l.3.8
6.1.3.9
6.1.3.10
B.l.3.11
6.1.3.12
6.1.3.13
B.l.3.14
B.l.3.15
6.1.3.16
6.1.3.17
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Benchmark I SST SST CLEC CLEC Slandard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore sap-ll1 Equity Aug-ll1 Equity Jul-ll1 Equity

>=97%win 1 hr
>=97%win1 hr 100.00% 8 YES YES YES
>=97%win1 hr 100.00% 3 YES YES
>=97%win1 hr 100.00% 1 YES YES YES
>=97%win 1 hr 91.07% 112 NO NO YES
>= 97%win 1 hr 62.50% __16 _NO YES YES
>=97%win 1 hr
>= 97% win 1 hr
>=97%win1hr 100.00% 4 YES
>= 97%win 1 hr 100.00% 2 YES
>=97%win1 hr 71.43% 14 NO
>= 97% win 1 hr 62.42% 322
>=97%win1hr
>=97%win1 hr 72.55% 51 NO

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs 95.51% 4,517 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs YES
>= 85% win 10 hrs 100.00% 1 YES
>= 85% win 10 hrs NO
>= 85% w in 10 hrs 77.55% 49 NO
>= 85% w in 10 hrs 90.91% 11 YES
>= 85% w in 10 hrs
>= 85%win 10hrs
>=85%win 10hrs 84.09% 88 NO
>= 85% win 10 hrs 91.74% 121 YES
>= 85% w in 10 hrs 75.00% 20 YE§.
>= 85% w in 10 hrs 87.31% 134
>= 85% w in 10 hrs
>=85%win 10hrs 85.91% 220 YES

>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 13 YES YES
>= 85% win 24 hrs 97.33% 374 YES YES YES
>= 85% win 24 hrs
>= 85% w in 24 hrs 100.00% 43 YES YES YES
>= 85% w in 24 hrs 100.00% 43 YES YES YES
>= 85% w in 24 hrs 100.00% 22 YES YES YES
>= 85% w in 24 hrs 100.00% 46 YES YES YES
>= 85% w in 24 hrs 99.35% 307 YES YES YES
>= 85% win 24 hrs 100.00% 1 YES YES YES
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 1 YES YES YES
>= 85% w in 24 hrs 91.11% 45 YES YES YES
>= 85% w in 24 hrs 97.30% 74 YES YES NO
>= 85% w in 24 hrs 99.13% 459 YES
>= 85%win 24 hrs 98.45% 323 YES YES YES
>= 85% w in 24 hrs 96.30% 162 YES YES YES

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95%win 3 hrs 97.54% 33,216 YES NO YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs 83.67% 49 NO NO NO
>= 95% w in 3 hrs 100.00% 13 YES
>=95%win3hrs 100.00% 3 YES YES YES
>= 95% win 3 hrs 96.86% 159 YES YES YES
>= 95%win 3 hrs 100.00% 108 YES YES YES
>= 95%win 3 hrs
>= 95% w in 3 hrs

Switch PortslGA(%

2W AnaloaLooD-DeSlanlGA(%
Line SharinalGA(%

xDSL (ADSL, HDSL and UCL1/GA1%

Locallnleroflice Tran'POrlIGA(%
LoOP+ Port CombinationslGA(%
Combo Other/GA(%

2W Analoa Loop wllNP Non-De,ionlGA(%
2W Analoa Loop wllNP DesionlGA(%
2W Analoo LOOD Non-DesianlGA(%

ISDN Loop (UDN, UDC1/GA(%

Reject Inlerval • Non-Mechan/zed

0-9

BellSouth Monthly Performance Summary
Georgia, September 2001

0-9

0-9
0-9

Reject ImelVa/· Partially Mechanized· 10 hours

0-9

0-9

0-9

0-9

0-9

0-9

0-9

Foe Tlmel/noaa • MechanIzed

0-8 Switch PortsiGA %
0-8 Locallnteroflice TranspOrlIGA %
0-8 Loop + Port Combinations/GA %
0-8 Combo Other/GA %
0-8 xDSL ADSL, HDSL and UCL IGA(%
0-8 ISDN Loop UDN, UDC IGA %
0-8 Line SharinaiGA %
0-8 2WAnai Loop De,ioniGA %
0-8 2WAnai Loo Non-DesioniGA %
0-8 2WAnalo Loo wllNP De,ioniGA %
0-8 2WAnalo Loa w/lNP Non-DesianJGA %
0-14 2WAnalo Loa w/LNP De,ioniGA %
0-14 2WAnalo Loa w/LNP Non-DesianlGA %
0-8 Other Desi nlGA%
0-8 Other Non-Desi n/GA%
0-8 INP Slandalone/GA %
0-14 LNP SlandalonelGA(%)

0-8 Combo Other/GA %
0-8 xDSL ADSL, HDSL and UCL IGA %
0-8 ISDN Loa UDN, UDC IGA %
0-8 Line SharingiGA %
0-8 2WAnalo Loo Design/GA %
0-8 2WAnai Loa Non-DesioniGA %
0-8 2WAna Loa w/lNP De,;onlGA(%
0-8 2WAnai Loo w/lNP Non-DesigniGA %
0-14 2WAnalo Loo w/LNP De,ioniGA %
0-14 2WAnai Loa w/LNP Non-DesioniGA %
0-8 OtherDasi nlGA %
0-8 Other Non-DesigniGA %
0-8 INP Slandalone/GA %
0-14 LNP Slandalone/GA(%)

0-8 Switch PortsiGA %
0-8 Local Interoffice TransPOrtlGA %
0-8 looo + Port Combinations/GA %
0-8 Combo Other/GA %
0-8 xDSL ADSL, HDSL and UCL IGA(%
0-8 ISDN Loa UDN, UDC IGA %
0-8 Line SharinaiGA%
0-8 2WAnai Loo DesioniGA %
0-8 2WAnai Loo Non-De,ioniGA %
0-8 2WAnai Loa wllNP DesioniGA %
0-8 2WAnai Loa w/lNP Non-DesioniGA %
0-14 2WAnalo Loa w/LNP De,i nlGA %
0-14 2WAnai Loa w/LNP Non-Desi nlGA %
0-8 Other Desi nlGA%
0-8 Other Non-Desi nlGA%
0-8 INP SlandaloneiGA %
0-14 LNP SlandalonelGA(%

6.1.7.1
6.1.7.2
6.1.7.3
6.1.7.4
6.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
6.1.7.13
8.1.7.14
8.1.7.15
6.1.7.16
6.1.7.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13
8.1.8.14
6.1.8.15
8.1.8.16
8.1.8.17

6.1.4.4
6.1.4.5
6.1.4.6
6.1.4.7
6.1.4.8
6.1.4.9
6.1.4.10
6.1.4.11
6.1.4.12
6.1.4.13
6.1.4.14
6.1.4.15
6.1.4.16
6.1.4.17

8.1.9.1
8.1.9.2
8.1.9.3
8.1.9.4
8.1.9.5
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Mealure Volume Measure Volume Deviation Enror ZScore Sep-lll Equity Aug-ll1 Equity Jul-lll Equity

>=95%win3hrs 94.74% 19 YES
>=95%win3hrs 100.00% 2 YES
>= 95% w in 3 hrs 100.00'10 43 t-.lO
>= 95% w in 3 hrs 99.07% 1,506
>= 95% w in 3 hrs
>= 95%win 3 hrs 99.63% 802 YES

>=85%win 10hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 95.95% 9,947 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs 87.50% 40 YES
>= 85% win 10 hrs YES
>=85%win 10hrs 75.00% 4 YES
>= 85%win 10 hrs 82.27% 141 YES
>= 85% w in 10 hrs 77.78% 18 NO
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs 89.39% 198 NO
>= 85% w in 10 hrs 89.79% 617 YES
>= 85% w in 10 hrs 70.83% 24 YES
>= 85% w in 10 hrs 89.56% 297
>= 85% w in 10 hrs
>= 85% w in 10 hrs 90.85% 42 YES

>= 85% w in 36 hrs 100.00% 1 YES YES YES
>= 85% w in 36 hrs 100.00% 9 YES t-.l0
>= 85% w in 36 hrs 98.07% 362 YES YES YES
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 203 YES YES YES
>= 85% w in 36 hrs 100.00% 397 YES YES YES
>= 85% w in 36 hrs 100.00% 62 YES YES YES
>= 85% w in 36 hrs 98.31% 59 YES YES YES
>= 85% w in 36 hrs 98.55% 692 YES YES YES
>= 85% w in 36 hrs 100.00% 4 YES YES YES
>= 85% w in 36 hrs
>= 85% w in 36 hrs 85.71% 7 YES YES YES
>= 85% w in 36 hrs 98.82% 170 YES YES YES
>= 85% w in 36 hrs 99.51% 204 YES YES YES
>= 85% w in 36 hrs 99.90% 976 YES
>= 85% w in 36 hrs YES
>= 85% w in 36 hrs 98.04% 664 YES YES YES

>=95%
>=95%
>=95% 99.46% 40,817 YES YES NO
>=95%
>=95% 69.66% 89 NO NO NO
>=95% 100.00% 16 YES YES NO
>=95% 100.00% 4 YES NO NO
>=95% 99.26% 271 YES NO NO
>=95% 99.17% 120 YES YES NO
>=95%
>=95%
>=95% 100.00% 95 'fES
>=95% 100.00% 145 'fES
>=95% 100.00% 55 NO
>=95% 99.38% 1,771
>=95%
>=95% 100.00% 236 'fES

>=95% I I I I
FOC" Reject Response Camp_"... - Pattially Mechanized

0-9 Switch PortsiGA %
0-9 Locallnteroflice TransoortiGA %
0-9 LOOD + Port CombinationsiGA %
0-9 Combo OtherlGA %
0-9 xOSL AOSL, HOSL and UCL /GA %
0-9 ISDN Looo- UON, UOC /GA %
0-9 Lina SharinDiGA %
0-9 2W Analo Looo OasioniGA %
0-9 2W Anal Looo Non-OesianiGA/%
0-9 2W Anal Looo wllNP DesianiGA %
0-9 2W Anal Loo wilNP Non-DesianiGA %
0-15 2W Anal Loo w/LNP OesianiGA %
0-15 2W Analo Loo w/LNP Non-OesianiGA %
0-9 O1her DesianiGA %
0-9 O1her Non-Des; nlGA %
0-9 INP Standalone/GA %
0-15 LNP Standalone/GA(%)

Foe" Reject ResDOlJSe Camp_a· Mechanized
0-11 Switch PortsiGA %
0-11 Locallnteroflice TransnortiGA %
0-11 Lnnn + Port CombinationslGAI%
0-11 Combo Other/GA %
0-11 xOSL AOSL, HOSL and UCLIGA %
0-11 ISDN Loo UON, UOC /GA %
0-11 Line SharinniGA %
0-11 2W Anal Loo OesinniGA %
0-11 2W Anal Loo Non-OesinniGA %
0-11 2W Anal Loo wllNP OesinniGA %
0-11 2W Anal Loo wllNP Non-OesinniGA %
0-11 2W Anal Loo w/LNP OesionlGA %
0-11 2W Anal Lao w/LNP Non-Oesi nlGA %
0-11 O1her Desi nlGA %
0-11 O1her Non-OesianiGA %
0-11 INP Standalone/GA %
0-11 LNP StanaaloneJGA(%)

BellSouth Monthly Performance Summary
Georgia, September 2001

Foe Tlme/lnua • Non-lllechanized

FOC Time/I"... • Partill/Iy Mechanized ·10 hours
0-9 Switch PortsiGA %
0-9 Local Interoffice TransoortlGA %
0-9 LOOD + Port CombinationsiGA %
0-9 Combo O1herlGAI%I
0-9 xOSL AOSL, HOSL and UCL IGA %
0-9 ISDN Looo UON, UOC /GA %
0-9 Line SharinaiGA %
0-9 2WAnalo Loo OesigniGA %
0-9 2WAnalo Loo Non-OesigniGA %
0-9 2WAnalo Loo w/INP DesigniGA %
0-9 2WAnai Loo w/lNP Non-DesignlGA %
0-15 2WAnai Loop wlLNP OesigniGA %
0-15 2WAnai Loop wlLNP Non-OesigniGA %
0-9 Other Desi nlGA %
0-9 Other Non-Desi nlGA %
0-9 INP StandalonelGA %
0-15 LNP StandaloneJGA(%)

0-15 2W Analoo Loop w/LNP Oes;gnlGA %
0-15 2W Analoo Loop w/LNP Non-OesignlGA{%
0-9 O1her Oesi nlGA %
0-9 Other Non-DesignlGA %
0-9 INP Standalone/GA %
0-15 LNP Standalone/GA(%)

10-11 !SwitchPorWGAj%T ----- I

6.1.14.1
6.1.14.2
6.1.14.3
6.1.14.4
6.1.14.5
6.1.14.6
6.1.14.7
6.1.14.8
6.1.14.9
6.1.14.10
6.1.14.11
6.1.14.12
6.1.14.13
6.1.14.14
6.1.14.15
6.1.14.16
6.1.14.17

6.1.13.1
6.1.13.2
6.1.13.3
6.1.13.4
6.1.13.5
6.1.13.6
6.1.13.7
6.1.13.8
6.1.13.9
6.1.13.10
6.1.13.11
6.1.13.12
6.1.13.13
6.1.13.14
6.1.13.15
6.1.13.16
6.1.13.17

6.1.12.1
6.1.12.2
6.1.12.3
6.1.12.4
6.1.12.5
6.1.12.6
6.1.12.7
6.1.12.8
6.1.12.9
6.1.12.10
6.1.12.11
6.1.12.12
6.1.12.13
6.1.12.14
6.1.12.15
6.1.12.16
6.1.12.17

6.1.9.12
6.1.9.13
6.1.9.14
6.1.9.15
6.1.9.16
6.1.9.17

6.1.15.1
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BellSouth Monthly Performance Summary
Georg~.September2001 Benchmark I

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation
Slandard

Enror ZScore Sep-01 Equity Aug-01 Equity Jul-01 Equity

8.1.15.2
8.1.15.3
8.1.15.4
8.1.15.5
8.1.15.6
8.1.15.7
8.1.15.8
8.1.15.9
8.1.15.10
8.1.15.11
8.1.15.12
8.1.15.13
8.1.15.14
8.1.15.15
8.1.15.16
8.1.15.17

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

8.1.17.1
8.1.17.2
8.1.17.3
8.1.17.4
8.1.17.5
8.1.17.6
8.1.17.7
8.1.17.8
8.1.17.9
8.1.17.10
8.1.17.11
8.1.17.12
8.1.17.13
8.1.17.14
8.1.17.15
8.1.17.16
8.1.17.17

8.1.18.1
8.1.18.2
8.1.18.3
8.1.18.4
8.1.18.5
8.1.18.6
8.1.18.7
8.1.18.8
8.1.18.9

10/3012001

0-11 ILocal Interoffice TransPOrtlGA(%
0-11 JLooJ) + Port CombinationslGAt%
CJ.11 ICombo Other/GA(%
0-11 IxOSL IAOSL, HOSL and UCL1/GAI%
0-11 IIS0N Loop IUON, UOCI/GAI%
0-11 ILine SharinOlGAI%
0-11 12W Analoa LOOD DeSiilnlGAI%
0-11 12W Analoo Loop Non-OeSiilnlGAI%
CJ.ll 12W Analoo Loop wllNP OesionlGAI%
CJ.11 12W Analoo Loopw/INP Non-DeSiilnlGAI%
CJ.11 I2W Analoa LOOD w/LNPDeSiilnlGAI%
CJ.11 12W Analoa LOOD w/LNP Non-Desion/GAI%
CJ.11 IOther OesionlGAI%
CJ.ll IOther Non-O.SiOnlGAI%
0-11 IINP SlandalonelGAI%
0-11 ILNP Slandalone/GA(%)

FOC '" Reject RespOnse Comp_ness· Non-Mechan/zed
CJ.11 ISwitch PortsiGAI%
CJ.11 ILocallnteroflic. TransoortlGAI%
CJ.11 'Looo+ Port CombinationslGAI%
0-11 ICombo Other/GAI%
0-11 IxOSL IADSL, HOSL and UCLlIGAI%
0-11 IIS0N LooOIUON, UOC1/GAI%
CJ.ll ILine SharinolGAI%
0-11 12W Analoa Loop DesionlGAI%
0-11 12W Analoa Loop Non-OeSiQnlGAI%
0-11 12W Analoo Loop wllNP OesionlGA(%
CJ.ll 12W Analoa Lool> w/INP Non-OeSiQnlGAI%
CJ.ll 12W Analog Lool>iNf[NP DesionlGAl%
CJ.l1 12W Analoa Loop wiLNP Non-OesionlGAI%
CJ.l1 IOther OesionlGAI%
CJ.l1 IOther Non-DesionlGAI%
CJ.11 IINP SlandalonelGA(%
0-11 ILNP SlandalonelGA(%)

FOC '" Reject Response Comp__(Multiple RespOnses) • Mechanized

CJ.l1 ISwitch PortsiGA(%
0-11 ILocallnteroflice TransoortlGAI%
CJ.ll ILoop + Port Combinations/GAI%
0-11 ICombo Other/GA(%
0-11 IxOSLlAOSL, HOSL and UCL1/GAI%
0-11 IIS0N Loop IUON, UOC1/GAI%
0-11 ILine SharinolGAI%
0-11 12W Analoa Loop Desion/GAI%
CJ.l1 12W Analoa Loop Non-OesionlGAI%
0-11 12W Analoa Loop wllNP OesionlGAI%
CJ.l1 12W Analoa Loop wllNP Non-OesionlGAI%
CJ.l1 12W Analoa Loop w/LNP OesionlGAI%
CJ.l1 12W Analoa Loop w/LNP Non-OesionlGAI%
CJ.l1
CJ.11
CJ.l1
0-11 ILNP SlandalonelGA(%)

ultlple Responses) • Partial MechanIzed

0-11 ILocallnteroflic. TransoortlGAl%
CJ.11 ILoop + Port CombinationslGAI%
0-11 ICombo Other/GAI%
0-11 IxOSL IAOSL, HOSL and UCL1/GAI%
CJ.l1 IIS0N LoOOIUON, UOCI/GAI%
0-11 ILine SharinolGAI%
0-11 12W Analoo Loop OesionlGAI%
0-11 12W Analoo Loop Non-OesionlGAl%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

99.84%

65.52%
100.00%
100.00%
91.67%
96.00%

100.00%
100.00%
100.00%
99.53%

100.00%

100.00%
100.00%
96.65%

98.17%
98.64%
90.80%
95.24%
93.90%
100.00%

100.00%
99.54%
97.00%
97.30%

99.89%

77.52%

100.00%
81.25%
100.00%
58.74%
92.44%

100.00%
100.00%
74.55%
86.36%

100.00%

92.83%

100.00%
100.00%
100.00%
88.64%
79.17%

13,911

58

192
25

198
635
39

423

1,506

19
746

273
441
87
105

1,017
14

216
267

1,443

919

40,597

62
16

269
119

95
145
55

1,760

236

13,889

38

176
24

YES

NO
YES
YES
NO

YES

YES
YES
YES
YES

ES

YES
YES
YES

YES
YES
NO
YES
NO

YES

YES
YES
YES
YES

YES

NO

YES
NO

YES
NO
NO

YES
YES
NO
NO

YES

NO

YES
YES
YES
NO
NO

YES

NO
YES
YES
YES
YES

YES
YES
YES

YES

YES
YES
YES

NO
YES
NO
NO
NO
NO

YES
YES
YES

YES

NO

NO
NO
NO
NO
NO

YES
YES
NO

YES

NO

YES
YES
NO
NO
NO

YES

NO
YES
YES
YES
YES

YES
YES
YES

YE~

NO

NO
YES
YES
YES
NO
NO

YES
YES
YES

YES

YES

YES

YES
YES
YES

YES
YES
YES

YES

YES

NO
NO
YES
NO
NO
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Me••ure Volume Mea.ure Volume Deviation Error ZScore 5ep-41 Equity Aug-41 Equity Jul-41 Equity

>=95%
>=95%
>=95% 100.00% 198 YES
>=95% 100.00% 635 YES
>=95% 76.92% 39 NO
>=95% 96.44% 421
>=95%
>=95% 100.00% 1,506 YES

>= 95% 100.00% 1 YES
>=95% 89.47% 19 NO
>=95% 95.28% 721 YES NO
>=95%
>=95% 92.54% 268 NO NO YES
>=95% 98.62% 435 YES YES YES
>=95% 92.41% 79 NO YES NO
>=95% 92.00% 100 NO NO NO
>=95% 90.16% 955 NO NO NO
>=95% 92.86% 14 NO YES YES
>=95%
>=95% 100.00% 8 YES YES
>=95% 100.00% 215 YES YES
>=95% 91.12% 259 .----'iQ NO
>=95% 97.29% 1,404
>=95%
>=95% 100.00% 918 YES YES

BellSouth Monthly Performance Summary
Georgia, September 2001

0-11 2WAnalog Loop w/lNP DesianiGA %
0-11 2WAnalog Loop w/lNP Non-DasiQnlGA/%
0-11 2WAnalo Loop w/LNP DasianiGA %
0-11 2WAnalo Loop w/LNP Non-DesianiGA %
0-11 Other Desi nlGA%
0-11 Other Non-DesianiGA %
0-11 INP StandalonaiGA %
0-11 LNP StandalonalGA(%)

FOC & ReJect ResDOnse ComD-..... (AluIUDIe Responses) • Non-Mechan/zed
0-11 Switch PortsiGA %
0-11 Locallnleroflice TranspOrt/GA %
0-11 Loop + Port CombinationsiGA %
0-11 Combo Other/GA %
0-11 xDSL ADSL, HDSL and UCL IGA %
0-11 ISDN Loop I UDN, UDC IGA %
0-11 Line SharinaiGA %
0-11 2W Analoa Loo DesianiGA %
0-11 2W Analog Loo Non-DesianiGA %
0-11 2W Analog Loo w/lNP Desi nlGA %
0-11 2WAnai Loo w/lNP Non-Desian/GAt%)
0-11 2WAnai Loo w/LNP DesianiGA %
0-11 2WAnai Loo wllNP Non-OesianiGA %
0-11 Other OesianiGA%
0-11 Other Non-Desi nlGA%
0-11 INP Standalone/GA %
0-11 LNP Standalone/GA(%)

B.l.18.10
B.1.18.11
B.l.18.12
B.l.18.13
B.l.18.14
B.l.18.15
B.l.18.16
B.l.18.17

B.1.19.1
B.1.19.2
B.l.19.3
B.l.19.4
B.l.19.5
B.1.19.6
B.1.19.7
B.1.19.8
B.l.19.9
B.l.19.10
B.l.19.11
B.l.19.12
B.l.19.13
B.l.19.14
B.l.19.15
B.l.19.16
B.l.19.17

B.2.1.1.1.1
B.2.1.1.1.2
B.2.1.1.2.1
B.2.1.1.2.2
B.2.1.2.1.1
B.2.1.2.1.2
B.2.1.2.2.1
B.2.1.2.2.2
B.2.1.3.1.1
B.2.1.3.1.2
B.2.1.3.1.3
B.2.1.3.1.4
B.2.1.3.2.1
B.2.1.3.2.2
B.2.1.3.2.3
B.2.1.3.2.4
B.2.1.4.1.1
B.2.1.4.1.4
B.2.1.4.2.1
B.2.1.4.2.4
B.2.1.5.3.1
B.2.1.5.3.2
B.2.1.5.4.1
B.2.1.5.4.2
B.2.1.5.5.1
B.2.1.5.5.2
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.4.2
B.2.1.6.5.1
B.2.1.6.5.2
B.2.1.7.3.1

_. -_. -_...,..._-_......_. -_.
P-4 Switch Portsi<10 circuits/DisoatchlGA dayS
P-4 Switch Portsi<10 circuits/Non-DisoalchlGA days
P-4 Switch Portsl>= 10 circuitsiDisoatchlGA da s
P-4 Switch POrts!>=10 circuitslNon-DisDatchiGA days
P-4 local Interoffice Transoort/<10 circuits/Ciso; IchlGA days
P-4 Local Interoffice Transoortf<10 circuitsiNon-DisoatchlGA days
P-4 Locallnleroflice Transoort/>=10 circuitslDisoalchlGA da s
P-4 Locallnleroflice TranspOrt/>=10 circuitslNon-DisoatchlGA days
P-4 Loo + Port Combinations/<10 circuitsiDispatchiGA days
P-4 Loo + Port CombinationsJ<10 circuitsiNon-OispatchiGA days
P-4 Loo + Port Combinationsl<10 circuitslSwitch Based OrdersiGA days
P-4 Loo + Port Combinations/<10 circuits/Dispatch IniGA days
P-4 Loo + Port Combinationsi>=10 circuitslDisoalchlGA days
P-4 Loo + Port Combinationsi>=10 circuitsiNon-Disoatch/GA days
P-4 Loo + Port CombinationsJ>=10 circuits/Switch Based OrderslGA days
P-4 Loo + Port Combinationsi>=10 circuitslDisoatchlnlGA days
P-4 Combo Other/<10 circuitslDisoatchlGA days
P-4 Combo Other/<10 circuitslDisoatchlnlGA da s
P-4 Combo Otherl>=10 circuitslDisoatchlGA dayS
P-4 Combo Otherl>=10 circuitslDisoatchlnlGACda s
P-4 xDSL ADSL, HDSL and UCL 1<6 circuits/DisoatchlGA days
P-4 xDSL ADSL, HDSL and UCL 1<6 circuitsiNon-DispatchiGA da s
P-4 xDSL ADSL, HDSL and UCL /6-13 circuitslDisoatchlGA dayS
P-4 xDSL ADSL, HDSL and UCL 116-13 circuitslNon-DisoatchlGA :lavs
P-4 xDSL ADSL, HDSL and UCL 1>= 14 circuitslDisoatchlGA days
P-4 xDSL ADSL, HDSL and UCL 1>= 14 circuitsiNon-OiSIJatchiGAI davs
P-4 UNE ISDN/<6 circuitslDisoatchlGA days
P-4 UNE ISDN/<6 circuitslNon-DisoalchlGA da s
P-4 UNE ISDN/6-13 circuitslDispatchlGA days
P-4 UNE ISDN/6-13 circuitslNon-DisoatchlGA davs
P-4 UNE ISDN/>=14 circuitslDisoatchlGA days
P-4 UNE ISDNI>=14 circuitslNon-DisoalchlGA davs
P-4 Line Sharina/<6 circuitsiDispatchlGA davs

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DSlIDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D· Disp
R&B&D- Disp
R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL 10 Retail
ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail

ISDN - BRI
ISDN· BRI
ISDN -BRI
ISDN-BRI
ISDN - BRI
ISDN - BRI

ADSL 10 Retail

5.63 48,941 18.851
1.06 374,231 1.705 YES

13.09 161 16.165
0.84 17 1.260
17.75 1,557 17.589 NO
0.33 1 0.000

5.67 50,339 4.73 544 18.848 0.80382 1.1798 YES YES YES
1.07 375,804 0.75 11,170 1.732 0.01663 19.3340 YES YES NO
0.34 213,534 0.33 7,543 0.435 0.00510 0.3391 YES YES NO
2.03 162,270 1.61 3,627 2.250 0.03777 11.3013 YES YES YES
12.20 212 1.67 5 14.802 6.69704 1.5724 YES YES YES
1.67 117 2.288 YES YES
0.33 43 0.000 YES NO
2.45 74 2.577
6.39 52,061 19.479

33.60 358 55.593

6.15 360 4.77 82 8.911 1.09040 1.2656 YES YES YES
3.12 88 2.072

NO

14.21 391 11.38 184 13.541 1.21056 2.3378 YES YES YES
1.34 323 1.932

1.67 3 1.155

6.15 360 4.00 3 8.911 5.16622 0.4162 YES YES
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BellSouth Monthly Performance Summary
Georgia. September 2001 Benchmark 1

Anolog
BST

M...ure
BST

Volume
CLEC

M•••ure
CLEc

Volume
Slondord
Deviation

Slondord
Error ZSeo,. SOp.o1 Equity Aug.o1 Equity Jul.o1 Equity

B.2.1.7.3.2
B.2.1.7.4.1
B.2.1.7.4.2
B.2.1.7.5.1
B.2.1.7.5.2
B.2.1.8.1.1
B.2.1.8.1.2
B.2.1.8.2.1
B.2.1.8.2.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1
B.2.1.14.2.2
B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2
B.2.1.17.2.1
B.2.1.17.2.2
B.2.1.18.1.1
B.2.1.18.1.2
B.2.1.18.2.1
B.2.1.18.2.2
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

B.2.2.1
B.2.2.2

B.2.3.1.1.1
B.2.3.1.1.2
B.2.3.1.1.3
B.2.3.1.2.1
B.2.3.1.2.2
B.2.3.1.2.3

1013012001

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

P-4

P-1
P-1
P-1
P-1
P-l
P-1

Line Sharinal<6 circuitsINon-DispatchlGACdavs
Uno Shorina/6-13 circuitslDilllOtchlGACdoYl
Uno Shoriria!6-13 circuitslNon-DisllOtchlGAtd,,"
Lino Shorin""'=14 circuitsiDilllOtchlGAtdoYl
Line Sharing{>=14 circuitslNo.,..OispatchlGAldavs
2W Anolog Looo Dolignl<10 circuitsiDisllOtchlGAtdoYs
2W Anolog Looo Dolign/<10 circuitslNon-DillDO!chlGAtdoYl
2W Anolog-Loop Dosian/>=10 circuitslDisllOtchlGACdovs
2W Anolog Looo Dolign/>=10 circuitslNon-DilllOtchlGAtdovs
2W Anolog-Loop Non-Dosign/<10 circuitslDilPOlchlGAtdoYl
2W Analog Loop Non-Dosianl<10 circuitslDilPO!Ch InlGAtdovl
2W Anolog Looo Non-Dosianl>=10 circuitsiDisllOtchlGAtdoYl
2W Anolog Loop Non-Dosianl>=10 circuitslDilPO!Ch InlGACdoYs
2W Analog-LOop wIINP t>olign/<1 0 clrcuitslDiSllOtchlGAtdoY"
2W Anolog-Loop wIINP Dosign!<10 clicuitsINon-DlsllOtchlGAtdovs
2W Anolog-Loop wllNP Dosianl>=10 circuitslDilPOlchlGACdoYS
2W AnologToop wIINp oesianl>=10 circuitslNon-DilllOlchlGA(dovs
2W Anolog Loop wIINP Non-Dolign!<10 circuitslDilPOlchlGAtdovs
2W Anolog Looo wllNP Non-Dolianl<10 circuitslDisllOlch InlGAtdoYs
2W Anolog Loop wIINP Non-Dosign/>=10 circuitsIDilllOlchlGA(dovs
2W Anolog Loop wIINP Non-DosiQnl:>=10 circiiiWDilllOtch IniGAldovs
2W Analog-LOop w1LNF' Dosign!<10 CircuiWDisPoiChtGAldoYs
2W Anolofl.oop wlLNP Dosign!<10 drcuitslNon-Di.sllOtchlGAlclovs
2W Analog Loop wlLNP Dolign/>=10 circuitslDil'
2W Anolog Loop w1LNP Dosianl>=10 circuitslNon-DilllOtchlGAtdovs
2W Anolog loop wlLNP Non-DoSian/<10 circuitslDisPOlchlGAldovl
2W Anolog Loop wIlNP Non-Dosign/<10 circuitSlDisPlltch InlGAtdoYs
2W Anolog Looo w/LNP Non-DosiilOi>=10 circuitsIDisPlltchlGA(dovs
2W Anoloil Loop wlLNP Non-Dosign/>=10 circuitslDisPlltch InlGA(dovl
Othor D8Sian/<10 circuitsIDilPOlchlGAldovsl

Other DoI::t10 circuitslNOn-~doYS) I
Other Dos' >=10 circuitslDispatch! I)
Other Dosign/>=10 circuitslNon-DilPlltchlGACdoYs'
Othor Non=-oelign!<10 circuitslDilPlltchiGAldoYl
Othor Non-Dosian/<10 circuitsINon-DisPlltchlGAtdoYs
Othor Non-Dosign/>=10 circuitslDilPOlchlGAldoYs
Other Non-Desianl>=1acircuitslNon=-OisPBtch/GAldavs
INP (SIo_o)/<10 circuiisIDiIPlltchlGAtd""
INP ISlondolone)/<10 circuitslNon-DisllOtchlGAtdovs
INP (Slondolonel/>=10 circuitslDisPOlchlGAtdoYs
INP ISlondolono)I>=10'CircuitsiNon-DisllOtchlGAtd8Vs
LNP CSlondolono)/<10 circuiisIDilllOtchlGA(doYl
LNP (Slondolono)/<10 circuitslNon-DiSllOtchiGAIdoYl
LNP (Slondolonol/>=10 circuitslDisPlltchiGAIdoYs
LNP ISloridolonoll>=10Ciri:uitslNon-DisPlltchlGAtdovs
Diailol Looo < 051/<10 circuitslDiSllOtchlGAtdovl'

. ital Loop < DS1/<10 circuitslNon-DisllOtchlGA(dovs
;gital L~~10CiiCUitsIDispatchlGA(d8Yl) I

Digital Loop < DS11>=10 circuitslNon-DilPOlchlGAldovl'
. ital Loop >= 051/<10 circuitslDisllOtchiGAIdoYs

Di '101 >= DS1/<10 ciri:uitslNon:.Di tchIGA s
D' . I Loo >= DS11>=10 circuitslDil tchI I

·gital Loop >= DS1 =10 circuitslNon-DispotchlGA(doys)

with Conditionincil<6 circuitsIDisPOlchiGAIdoYs
wlo Conditionina/<6 circuilSlOilPOlchiGAldoYs)

SwiIChPorts/<10 circuitslFocilitv/GAtdovl
Switch Portsl<10 circuitsIEouipmontlGA(doYs
Switch Ports/<10 circuitsiOthor/GAldoYs
Switch Ports/>=10 circuitSlFociTitv/GAldoYs
Switch Ports/>=10 circuitslEouipmontIGACdoYs
Switch Ports/>=10 circuitslOthorlGAtdovl

ADSLloRolo1l
ADSLlo Rololl
ADSLlo Rololl
ADSLloRoloil
ADSLto Rololl

R&B- Dilp
R&B- Dilp
R&B- Dilp
R&B- Dilp

R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or

R&B- Dilp
R&B-Dilp
R&B- Dilp
R&B- Dilp

R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxcI SB Or
R&B (POTS) oxcI SB Or

R&B-Dilp
R&B- Disp
R&B- Disp
R&B. Disp

R&B (POTS) oxcI SB Or
R&B (POTS) oxcI SB Or
R&B (POTS) oxcI SB Or
R&B (POTS) oxcI SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

Digilol Loop < OS1
Digilol Loop < OS1
Digital Loop < DS1
Digital Loop < DS1
Digilol Loop >= DS1
Digital Loop >= DS1
Digital Loop >= OS1
Digitol Loop >= OS1

14 doys
7doys

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)

3.12 88 4.13 8 2.072 0.76499 -1.3203 YES YES NO

5.67 50,339 5.11 54 18.648 2.53898 0.2216 YES YES YES
5.67 50,339 18.648
12.20 212 8.00 1 14.802 14.83637 0.2828 YES YES YES
12.20 212 14.802
5.63 48,941 4.53 131 18.851 1.64918 0.6651 YES YES YES
2.02 161,233 2.25 4 2.207 1.10361 -0.2059 YES NO YES
13.09 161 7.25 4 16.165 8.18234 0.7136 YES YES VES
2.50 4 1.915 YES
5.67 50,339 18.648 YES
5.67 50,339 18.648
12.20 212 14.802
12.20 212 14.802
5.63 48,941 6.00 1 18.851 18.85069 -0.0198 YES YES YES
2.02 161,233 2.207
13.09 161 16.165
2.50 4 1.915
5.67 50,339 5.19 54 18.648 2.53898 0.1905 YES YES YES
5.67 50,339 18.648
12.20 212 14.802 YES
12.20 212 14.802
5.63 48,941 5.18 187 18.851 1.38112 0.3230 YES YES YES
2.02 161,233 2.207 NO
13.09 161 5.50 4 16.165 8.18234 0.9275 YES YES YES
2.50 4 1.915 NO
27.37 1,722 11.16 213 29.181 2.11948 7.6502 YES YES YES
7.93 692 14.888
64.68 146 75.150
7.36 119 10.735
5.67 50,339 3.81 9 18.648 6.21642 0.2991 YES YES YES
1.07 375,804 1.25 4 1.732 0.86600 .0.2072 YES NO YES
12.20 212 14.802 YES
1.67 117 2.288 YES
5.63 48,941 18.851
1.06 374,231 0.33 1 1.705 1.70450 0.4296 YES YES
13.09 161 16.165
0.84 17 1.260
5.63 48,941 0.33 3 18.851 10.88367 0.4866 YES YES YES
1.06 374,231 0.62 1,365 1.705 0.04622 9.5883 YES YES YES
13.09 161 16.165 YES
0.84 17 0.33 4 1.280 0.70026 0.7291 YES YES YES
13.53 1,148 9.55 256 20.621 1.42531 2.7918 YES YES YES
5.27 702 7.642

39.11 333 6.82 89 23.798 2.83979 11.3708 YES YES YES
6.71 804 7.495

~1_YESI IN0I4. 3 81 YES YES YE~

15.30 293 23.099 YES YES
11.50 2 2.121 YES YES
10.20 10 9.271 YES YES
34.00 1 0.000
0.00 0
0.00 0
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmartc/

Analog

BST

Measure
BST

Volume
CLEC

MI.lure
CLEc

Volume
Standard

Deviation
Standard

Enror ZSeoro Sep-01 Equity Aug-01 Equity Jul-01 Equity

UNE ISDNI<10 ciraJititFacilitvlGAldavs

Line SharinQ/<10 ciraJilstOther/GACdavs

UNE ISDN/<10 ciraJilsfOther/GAIdavs

UNE ISDNI>=10 ciraJilsfOther/GAIdavs

8.00 2 4.243 YES

0.00 0 YES
9.15 20 6.769 YES

15.54 303 6.50 4 23.299 11.72614 0.7708 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 6.00 1 9.271 9.72372 0.4319 YES YES YES
29.67 3 0.00 0 11.151 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
15.49 305 23.234
11.50 2 2.121
36.94 17 71.205
26.75 4 10.813
24.00 1 0.000
0.00 0

20.23 150 0.00 0 16.613 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0
0.00 0
0.00 0
8.67 3 0.00 0 3.786 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0
0.00 0
0.00 0
20.23 150 0.00 0 16.613 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0
0.00 0
0.00 0
15.54 303 0.00 0 23.299 YES YES YES
11.50 2 0.00 0 2.121 YES' YES YES
10.20 10 0.00 0 9.271 YES YES YES
29.67 3 0.00 0 11.151 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
15.30 293 0.00 0 23.099 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 0.00 0 9.271 YES YES YES
34.00 1 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
15.54 303 23.299 YES YES
11.50 2 2.121 YES YES
10.20 10 9.271 YES YES
29.67 3 11.151
0.00 0
0.00 0
15.30 293 0.00 0 23.099 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 0.00 0 9.271 YES YES YES
34.00 1 0.000 YES
0.00 0 YES
0.00 0 YES
15.54 303 0.00 0 23.299 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 0.00 0 9.271 YES YES YES
29.67 3 11.151 YES YES

DS11 DS3 • Interoffice
DS11 DS3 • Interoffice
OS11 DS3 • Interoffice
DS1/ DS3 -Interoffice
DS11 DS3 - Interoffice
DS1/ DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Di.p
R&B&D· Disp
R&B&D-Disp
R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Rotail
ADSL to Retail

ISDN - BRI
ISDN-BRI
ISDN· BRI
ISDN· BRI
ISDN· BRI
ISDN-BRI

ADSL to Rotail
ADSL 10 Rotail
ADSL to Retail
ADSL to Rotail
ADSL to Rotail
ADSL to Retail

R&B- Disp
R&B· Disp
R&B-Disp
R&B- Di.p
R&B- Disp
R&B-Disp

R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) excl SB Or

R&B· Disp
R&B- Disp
R&B - Disp
R&B- Disp
R&B· Di.p
R&B· Disp

R&B (POTS) oxcl SB Or
R&B (POTS) excl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or
R&B (POTS) oxcl SB Or

R&B·lli.p
R&B· Disp
R&B·Disp
R&B· Di.p

Combo Other/<10 cinilitStFacilitv/GAIdavs

2W Analog loaD wlLNP Desiclnl<10 ciraJilslFaciUtvlGAtdavsl

lOcallnteroifice TranSDOrt/<10 circuitslEQuiomentlGACdavs

2W AnalOQ Looo wnNP Non-Designf>=10 ciraJiIsfOtfiertGAIdav.
2W Analog Looo wllNP Non-Desiclnl>=10 ciraJilsfEQuiomenUGACdavs

l.ocIIllnterotlica TronSDOrt!<10 ciraJiIsIOther/GAIdavs

2W Analog LOOD wllNP Non-Desian/>z10 ciraJilslFacilitv/GAldavs

l.ocIIllnteroflice Tronsoort/>z 10 ciraJitsIFacilitv/GAldavs

Combo Other/<10 ciraJilslEQUiomenUGAIdavs

2W AnalOQ LOOD wllNP Non-Desian/<10 ciraJiIsIOther/GAldavs

Locallr1teroffice TransDOrt1>=10 circuitsiEauiamentlGACd8vs

2W AnalOQ LOOD wnNP Non-Desiclnl<10 cin:uitsIEQuiomenUGACdavs

Local Interoffice Tro,isDOrt!>=10 ciraJilsfOther/GAldavs

2W AnalOQ Looo wllNP Non-Desiant<10 clraJilsfFaciTitY/GAIdaYs

loaD + PDrt CDmbinatiDnst<10 ciraJilslFacililvfGAldavs

2W Anal L wllNP De.' n/<10 ciraJilsfOther/GA s

2WAnai L wnNPDesi =10ciraJilsfFacil' / :z;.'!---,-------1
2W Anal Loo wnNP De.i =10 ciraJilsfE ui da s
2W Analog LOOD wllNP Desillnl>-10 ciraJits/OtherfGAldavs~,=:L.------1

Combo oui.'/<1 0 cinilitStOtheriGAIdavs'

2W AnaIoo Looo wllNP Desian/<10 ciraJilslEQUil>menUGAIdavs
2W Analog LOOD wnNP Desian/<10 ciraJilslFacilitv/GAldavs

Combo Othitrl>=10 ciii:UilslFacil1iv/GACdavs

2W AnalOQ LOOD Non-Desiclnl>z10 ciraJilsfOther/GAIdavs

Combo Othitrl>=10 cin:uilslEQUiomenUGAIdavs

loaD + Port Cornbinationst<10 C1raJilsfEQUiomentiGAIdavs

2W Anelog LoooNon-Desiclnl>=10 ciraJilsfEQUiomenUGAldav.

UNE ISDNI>-10 ciraJitsIEQUiomenUGACdavs

2W Analog Looo Non-Designl>z 10 ciraJitsIFacililv/GACdavs

xDSL CADSL, HDSL and UCLll<10 ciraJilslFacilitv/GACdavs

2W AnaIoQ [OOD Non-DesiOnt<10 ciraiitStOther/GAldaVs'

xDSL IADSL, HDSL and UCL}/<10 ciraJilslEQUiomenUGACdavs

2W AnalOQ LOOD No"::-oesian/<10 circuilsfEQUiomentfGAldavs

LOO+POitC0niiiiii8~cini,iiSlOihe~' :.-:s!:::;;-- _�

~D: ~:==::::~~~:=:~ntfGAl~:t~::v::s'---------1

2W AnalOQ LOOD No"::De.ian/<10 ciraJilsfFaalitvlGACdavsl

xDSL (ADSL, HDSL and UCL)I<10 circUiIsfOther/GAldaV1

2W Analog Looo Desian/>=10 clrcuits/Other/GAIdavs

xDSL CADSL, HDSL and UCL}/>=10 ciraJitsIFacilitvlGACdavs

2W Analog LOOD Desian/>=10 clraJitsIEQuiomenUGAIdavs
2W Analog LOOD Desilln!>-10 ciraJilslFacilitv/GAldavs

xDSL IADSL, HDSL-and UCLlf>=10 circU1tstEQuil>menUGAIdavs
xDSL CADSL, HDSL and UCL}/>=10 ciraJilsfOther/GAIdavs

2W AnalOQ LOOD Design/<10 circuilslOtheriGAIdavs
2W AnalOQ LOOD Desicln/<10 ciraJilsfEQuiomenUGAIdavs

LOOD + Port Combinationst>z10 ciraJiIsIOther/GACdavs

UNE ISDNf<10 circuilslEQUiomentfGAIdav.

UNE ISDNf>-10 ciraJitsIFacilitv/GACdavs

l.ocIIllnteroiiice TronsDO<1/<10 ciraJitsIFacilitvlGAIdavs

Line SharillQ/<10 ciraJilsfFacilitv/GAIdavs

Combo OthOri>=10 ciraJitItOther/GAIdavs

Line SharinQ/<10 ciraJilslEQUiomenUGAIdavs

2W Analog Loop wlLNP Design/<10 ciraJilsfEQUipmonUGA(days

: ~~~=:;~~~ ~:=~~:=.~.;;,~:r;s<:r:vs' I

P-l

P-1

P-1

P-l
P-1

P-1
P-1
P-1
P-1

P·1

P-1

P-1

P-1

P-1

P-l

P-1

P-1

P-1

P-1

P·1

P-l
P-1

P-l
P-1

P-1

P-1

P-l

P-1

P·l

P-1

P-1

P-1

P-l

P-1

P-1

P-l

P-1

P-1
P-1
P-1

P-1

P-1

P-l

P-1

P-1

P-1

P-1
P-1
P-1

P-1

P-1
P·1
P·l
P-1

P-1

P-1

P-1

P-1

P-1

P-1

P-l
P·1
P-1

P-1

B.2.3.2.1.1
B.2.3.2.1.2
B.2.3.2.1.3
B.2.3.2.2.1
B.2.3.2.2.2
B.2.3.2.2.3
B.2.3.3.1.1
B.2.3.3.1.2
B.2.3.3.1.3
B.2.3.3.2.1
B.2.3.3.2.2
B.2.3.3.2.3
B.2.3.4.1.1
B.2.3.4.1.2
B.2.3.4.1.3
B.2.3.4.2.1
B.2.3.4.2.2
B.2.3.4.2.3
B.2.3.5.1.1
B.2.3.5.1.2
B.2.3.5.1.3
B.2.3.5.2.1
B.2.3.5.2.2
B.2.3.5.2.3
B.2.3.6.1.1
B.2.3.6.1.2
B.2.3.6.1.3
B.2.3.6.2.1
B.2.3.6.2.2
B.2.3.6.2.3
B.2.3.7.1.1
B.2.3.7.1.2
B.2.3.7.1.3
B.2.3.7.2.1
B.2.3.7.2.2
B.2.3.7.2.3
B.2.3.8.1.1
B.2.3.8.1.2
B.2.3.8.1.3
B.2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B.2.3.9.1.3
B.2.3.9.2.1
B.2.3.9.2.2
B.2.3.9.2.3
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark 1

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Sep001 EqUity Aug001 Equity Jul-ll1 Equity

2WAnai L

INP (Standalone)l>-10 circuilslFecilitvlGAldavs

INP (Standalonell<10 circuilslFacilitv/GAlclavs

other Dasian/<10 circuitslFaCllitYlGAldavsl

0.00 0 YES YES
0.00 0 YES YES
15.30 293 6.00 2 23.099 16.38925 0.5877 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 0.00 0 9.271 YES YES YES
34.00 1 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
8.00 2 0.00 0 7.071 YES YES YES
0.00 0 0.00 0 YES YES YES
75.14 7 3.00 1 94.753 101.29532 0.7122 YES YES YES
18.00 1 0.00 0 0.000 YES YES
24.00 1 0.00 0 0.000 YES YES
0.00 0 0.00 0 YES YES
15.54 303 0.00 0 23.299 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 0.00 0 9.271 YES YES YES
29.67 3 0.00 0 11.151 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
15.30 293 0.00 0 23.099 YES YES
11.50 2 0.00 0 2.121 YES YES
10.20 10 0.00 0 9.271 YES YES
34.00 1 0.000 YES
0.00 0 YES
0.00 0 YES
15.30 293 0.00 0 23.099 YES YES YES
11.50 2 0.00 0 2.121 YES YES YES
10.20 10 0.00 0 9.271 YES YES YES
34.00 1 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
19.98 158 0.00 0 1.155 YES YES YES
0.00 0 0.00 0 YES YES YES
98.00 1 0.00 0 0.000 YES YES YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
34.33 3 0.00 0 YES YES YES
0.00 0
0.00 0
0.00 0

R&6- Disp
R&6- Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) axcl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) axcl S6 Or

Design
Design
Dasign
Dasign
Design
Design
R&6
R&6
R&6
R&6
R&6
R&6

R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)

Digital Loop < DSl
Digital Loop < OS1
Digital Loop < DSl
Digital Loop < DSl
Digital Loop < OS1
DIgital Loop < OS1
Digital Loop >- OS1
DIgital Loop >- DSl
Digital Loop >- DSl
Digital Loop >- OS1
Digital Loop >- DSl
Digital Loop >- DSlDIgital Loop >- 0511>-10 circuiWOIherlGA(days)

INP (Standalone)/<10 circuilslOthar/GAldavs

Diaital Loop >- DS11>-10 circuiWFacilitvlGAldavs
Dlaltal Loop >- DS1/<10 circuitslOlhar/GAldavs

2W Analog Loop wlLNP Non-DasiQnl>-10 circuitslOtherlGAldavs

Digital LOOp < DS1/<10 circuiWEquipmanUGA(days) I
Digital Loop < DS1/<10 circuitslOlheri.~s'

Diaital Loop >- DS1/<10 circuitslFacilitY/GAlclavs

O1her Dasjgn/>-10 circuilslOthariGAldavs

. . I < 0511>=10 ClrcultSl~.CU I'

D~:: ~oop: ~~:~::~~:~~/~~S~'=s"- -i

Othar Non-DaSian/<10 circuilslFacilitv/GAldavs)

O1har Non-Dasign/<10 circuilslother/GA(days'

LNP (Standalone)/<10 circuilslFecililylGA(davs

DIgital LooP < DS1I<10 circuilslFecilitv/GA(days

Othar Non-Dasign/>-10 circuilslFacililylGA(days

LNP (Standalonell<10 circuilslEquipmenUGA(days

LNP (Standalona)l>-10 circuilslOlhar/GA(days

LNP (Standalonall<10 circuitslOthar/GA(days

O1har Non-Dasignl>-10 circuitslOtherlGA(davs

LNP (Staridalone)l>-10 circuilslEquipmanUGA(days
LNP (Slanclalona)/>-10 circuilslFacilitv/GA(davs

ZW Analoa Loop wlLNP Daslant>-10 circuitslEauipmanUGA(davs

INP (Standalona)l>-10 circuilslO1herlGA(days

INP (StandaIona1l<10 circuilslEquipmenUGAldavs

O1her Dasian/>-10 circuiWEquipmenUGA(days

DIgital Loop >- DS1/<10 circuitslEauiomenUGA(davs

O1her Non-Dasian/<10 circuilslEauiomenUGA(clays

Othar 08=<10 circuilslEqui@UGA(daYS) I
O1har De' <10 circuiWotharl days)
Othar Dasianl>-10 circuilslFecilitv/GAldavsl

DIgital LooP >- 0511>-10 circuilslEauipmanUGAldavs

O1her Non-Dasignl>-10 circuiWEquipmenUGA(days'

INP (Standalona)l>-10 circuilslEquipmenUGA(daysP-l
P-l

pol

P-l

P-l

P-l

P-l

P-l

P-l

pol

P-l

P-l

P-l

pol
P-l

P-l

P-l

P-l

P-l

P-l
P-l

P-l

P-l

P-l

pol

P-l

01

P-l
P-l
P-l

P-l
pol

pol

P-l
P-i
P-l
P-l
P-i
P-i

pol
P-i

P-l
P-i
P-i

6.2.3.12.2.2
6.2.3.12.2.3
6.2.3.13.1.1
6.2.3.13.1.2
6.2.3.13.1.3
6.2.3.13.2.1
6.2.3.13.2.2
6.2.3.13.2.3
6.2.3.14.1.1
6.2.3.14.1.2
6.2.3.14.1.3
6.2.3.14.2.1
6.2.3.14.2.2
6.2.3.14.2.3
6.2.3.15.1.1
6.2.3.15.1.2
6.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
6.2.3.16.1.1
6.2.3.16.1.2
6.2.3.16.1.3
6.2.3.16.2.1
6.2.3.16.2.2
6.2.3.16.2.3
6.2.3.17.1.1
6.2.3.17.1.2
6.2.3.17.1.3
6.2.3.17.2.1
6.2.3.17.2.2
6.2.3.17.2.3
6.2.3.18.1.1
6.2.3.18.1.2
6.2.3.18.1.3
6.2.3.18.2.1
6.2.3.18.2.2
6.2.3.18.2.3
6.2.3.19.1.1
6.2.3.19.1.2
6.2.3.19.1.3
6.2.3.19.2.1
6.2.3.19.2.2
6.2.3.19.2.3

" ./eotMrrliu .lIachllnizad
6.2.5.1
6.2.5.2
6.2.5.3
6.2.5.4
6.2.5.5
6.2.5.6
6.2.5.7
6.2.5.8
6.2.5.9
6.2.5.10
6.2.5.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18

P-2
p02
P-2
p02
P-2
P-2
P-2
p02
P-2
P-2
P-2
p02
P-2
p02
P-2
P-2
P-2
P-2

Switch PciiWGA(%
Locallntaroftica TransoorUGAI%
Loop + Port CombinationslGA!%1
Combo O1har/GA(%
xDSL (ADSL, HDSL and UCLlIGA(%
UNE ISDN/GAl'll.
Una SharinglGA('ll.
ZW Analoa Loop Dasign/GAI%
ZW Analoa Loop Non-Dasign/GA('!
ZW Analoa Loop wIlNP Dasign!GA(%
2W Analoa Loop wllNP Non-DasignlGA(%
ZW Analog Loop w/LNP Dasign/GAl%
ZW Analoa Loop wlLNP Non-DasigntGA(%
OIhar DaSign/GA(%
other Non:Dasign,lGAl'll.
INP (StandalonellGA{%
LNP (Standalone)/GAI%

I[)jgjtal LOOi> < DSOOA!%

R&6(POTS)
OS11 DS3 0Interoffice

R&6
R&6&Do Disp
ADSL to Retail

ISDN -6RI
ADSL to Retail

R&6 oDisp
R&6 (POTS) axcl S6 Or

R&6 oDisp
R&6 (POTS) excl S6 Or

R&6- Disp
R&6 (POTS) .xcl S6 Or

Daoign
R&6

R&6(POTS)
R&6 (POTS)

Digital Loop < DSl

0.90% 450,371
37.86% 1,854
0.94% 453,617 0.23% 36,607
7.20% 63,429
19.60% 9,673 1.27% 157
12.22% 794 0.54% 186
19.60% 9,673 0.00% 18
0.94% 453,617 7.20% 125
1.71% 237,071 3.60% 222
0.94% 453,617
1.71% 237,071 0.00% 2
0.94% 453,817 0.00% 1,315
1.71% 237,071 0.25% 3,243
9.05% 3,413 8.40% 131
0.94% 453817 0.00% 35
0.90% 450371 0.00% 1
0.90% 450,371 0.00% 1,672
18.93% 11,192 0.61% 330
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Benchmark I eST eST CLEC CLEC Standard Standard

Analog Measure Volume Me.sure Volume Deviation Error ZScore Sop-Ol Equity Aug-Ol Equity Jul-Ol Equity

Digital Loop >= DS1 I 6.93% I 1,327 I 34.62% I 104 0.02587 I -10.7024 I NO I YES I t-IO I

Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia noslie Dia nostie Dia nostie
Diagnostic 20.00% 5 Dia nostie Dia nestie Dia nostie
Diagnostic Dia nostic Dia noslic Dia noslic
Diagnostic 77.78% 9 Dia nostic Dia nostic Dia nostic
Diagnostic 49.02% 51 Dia noslic Dia neslic Dia nostie
Diagnostic Dia nostie Dia ostie Dia nostie
Diagnostic 20.00% 5 Dia nostic Dia nostie Dia nostic
Diagnostic 27.03% 37 Dia ostic Dia oslie Dia nostic
Diagnostic Dia nostie Dia nestie Dia noslie
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic 0.00% 68 Dia nostic Dia nostie Di nostic
Diagnostic 3.28% 1,096 Dia noslic Dia nostic Dia nostic
Diagnostic 40.27% 149 Dia noslic Dia nostic Dia nostic
Diagnostic 60.00% 5 Dia nostic Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Di nostic
Diagnostic 0.00% 1,084 Dia nostic Dia nostic Dia nostic
Diagnostic 53.45% 58 Di nostic Di noslie Di nostie
Diagnostic 35.59% 59 Diagnostic Diagnostic Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs 56 YES YES
>= 48 hrs
>= 48 hrs 2 YES YES
>= 48 hrs 1 YES YES
>= 48 hrs
>= 48 hrs 9 YES YES
>= 48 hrs 8 YES YES
>= 48 hrs
>= 48 hrs
>= 48 hrs

~ - I ~
>= 48 hrs 8 YES
>= 48 hrs 11 YES YES
>= 48 hrs

294.55
YES

>= 48 hrs
>= 48 hrs
>= 48 hrs

~
2 - YES I YES

I~>= 48 hrs 266.00 36 YES YES YES

Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 168.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia noslic Dia nostic
Diagnostic 171.43 7 Dia nostic Dia nostic Dia nostic
Diagnostic 233.28 25 Dia nostic Dia nostic Oia nostic
Diagnostic oia nostic Dia nostic Dia nostic
Diagnostic 120.00 1 Dia nostic oia nostic Dia nostic
Diagnostic 148.80 10 Dia nostic oia nostic Dia nostic
Diagnostic Dia noslic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nastic Oia nostic
Diagnostic oia nostic Oia nostic Cia nastic
Diagnostic 95.24 36 Dia nostic Oia nostic Oia nostic
Diagnostic 233.60 60 Dia nostic Dia nostic Dia nostic
Diagnostic 160.00 3 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 219.87 31 Dia ostic Dia ostic Oia nostic
Diagnostic 160.00 21 Diagnosti~ Diagno~~~ Diagnostic

BellSouth Monthly Performance Summary
Georgia, September 2001

A.._ ~nIyNotlca/nferval- Non-Mechanlzed
P-2 Switch Ports/GA hours
P-2 Local Interoffice TranSDOrtlGA hours
P-2 Loo + Port CombinationslGA hours
P-2 Combo Other/GA hours
P-2 xDSL ADSL, HDSL and UCLlIGA hours
P-2 UNE ISDN/GA hours
P-2 Line SharinoiGA hours
P-2 2WAnai Loo DesianlGA hours
P-2 2WAnai Loo Non-DesianfGA hours
P-2 2WAnalo Loa wllNP DesianlGA hours
P-2 2WAnalo Loa wl1NP Non-DesianiGA hours
P-2 2WAna' Loo w/LNP DasioniGA hours
P-2 2WAnai Loo w/LNP Non-DesianlGA hours
P-2 Other Desi nlGA hours
P-2 Other Non-Desi nlGI' hours
P-2 INP Standalone IGA hours
P-2 LNP StandalonolGA hours
P-2 Dioital Looo < DSI/G hours
P-2 Digital Loop >= DS1/ iA(hours)

%Jeo miles - Non-MectMnlzed
P-2 Switch PortslGA %
P-2 Local Interoffice TransoortlGA %
P-2 Loon + Port CombinationsJGA %
P-2 Combo Other/GA %
P-2 xDSL ADSL, HDSL and UCL IGA %
P-2 UNE ISDN/GA %
P-2 Une SharinoiGA %
P-2 2WAnalo Loo DesianlGA %
P-2 2WAnai Loa Non-DasioniGA/%
P-2 2WAnai Loo wllNP DosioniGA %
P-2 2WAnai Loa w/lNP Non~DesianlGA%
P-2 2WAnalo Loo wlLNP DasioniGA %
P-2 2WAnalo Loo w/LNP Non-Desian/GA %
P-2 Other Desi nlGA%
P-2 Other Non-Desi nlGA%
P-2 INP Standalono/GA%
P-2 LNP StandalonollGA %
P-2 Dinital Loon < DS1/GAl%
P-2 Dioital Loop >= DSI/GA(%)

A..,.. Jeopanly Notlcolnferval- Mechanized
P-2 Switch PortslGA hours
P-2 Locallntoroffice TransllOrtlGAlhours
P-2 LOOD + Port Combinations/GA hours
P-2 Combo Other/GA hours
P-2 xDSL ADSL, HDSL and UCL IGA hours
P-2 UNE ISDN/GA hours
P-2 Line SharinaiGA hours
P-2 2WAnai Loa OesianlGA hours
P-2 2WAnalo Loa Non-DesianiGA hours
P-2 2WAnalo Loo w/lNP Dasi nlGA hours
P-2 2WAnai Loo w/lNP Non-DasioniGA hours
P-2 2WAnai Loo w/LNP DasioniGA hours
P-2 2WAnai Loa w/LNP Non-DasianiGA hours
P-2 Other Desi nlGA hours
P-2 Other Non-Desi nlGA hours
P-2 INP StandalonolGA ours
P-2 LNP StandalonalGA hours
P-2 rnoital Looo < DSI/GA hours
P-2 Digital Loop >= DSI/G (hours)

IP-2 IDigital Loop>= DSI/GA(%) I

6.2.8.1
6.2.8.2
6.2.8.3
6.2.8.4
6.2.8.5
6.2.8.6
6.2.8.7
6.2.8.8
6.2.8.9
6.2.8.10
6.2.8.11
6.2.8.12
6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.2.8.18
6.2.8.19

6.2.9.1
6.2.9.2
6.2.9.3
6.2.9.4
6.2.9.5
6.2.9.6
6.2.9.7
6.2.9.8
6.2.9.9
6.2.9.10
6.2.9.11
6.2.9.12
6.2.9.13
6.2.9.14
6.2.9.15
6.2.9.16
6.2.9.17
6.2.9.18
6.2.9.19

6.2.5.19

6.2.6.1
6.2.6.2
6.2.6.3
6.2.6.4
6.2.6.5
6.2.6.6
6.2.6.7
6.2.6.8
6.2.6.9
6.2.8.10
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
6.2.6.19

% Jeopanly NoUca >- '" hours - Mechanized
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eST eST CLEC CLEC Standard Standard
Me.sure Volume Me.sure Volume Deviation Enror ZScore S8p-41 Equity Aug-41 Equity Jul-41 Equity

96.51% NO YES

100.00% NO
100.00%

100.00%
87.50% YES

NO
0.00%

100.00%

100.00%
100.00% YES YES

Dia nostic Dia nostic Dia nastic
Dia nostic Dia nostic Dia nostic

100.00% Dia nostic Dia nostic Dia nostic
Dia nostic Dia nastic Oia nostic

100.00% Dia nostic Oia nostic Dia nostic
100.00% Oia nostic Oia nostic Dia nostic

Dia nostic Dia nostic Dia nostic
100.00% oia nastic Oia nostic Oia nastic
100.00% Dia nastic oia nostie Oia nastie

Dia nostic Dia nostic Dia nostic
Dia nostie Dia nostic Dia nostic
oia nostic Dia nostic Oia nastic

0.00% Dia nastic Dia nostic Oia nostie
100.00% Dia nastic Dia nostic Dia nostic
l00.(lQ% Dia ostic Dia ostic Dia nostic

Dia nostic Dia nostic Oia nostic
Dia nastic Dia nostie oia nastie

100.00% 31 Dia nastic Dia nostic Oia nostie
100.00% 21 Oiagnosti~ Diagn_~stic Qiagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 481....
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95%>=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Benchmerl</

Analog

% Jeo/Mtdy Notice >= 48 houlS .. Non-Mechanized

BellSouth Monthly Performance Summary
Georgia, September 2001

P-2 Switch PortsiGA %
P-2 Local Interoffice TransoartiGA %
P-2 LODD + Port CombinationsiGA %
P-2 Combo Other/GAl%
P·2 xOSL AOSL, HOSL and UCL IGA %
P-2 UNE ISON/GA %
P-2 Una SharinoiGA %
P-2 2WAnai Loa OesioniGA %
P-2 2WAnalo Loo Non-Desian/GA %
P-2 2WAnalo Loo wllNP OesioniGA %
P·2 2WAnalo Loa w/lNP Non-DesioniGA %
P-2 2WAnalo Loo w/LNP DesigniGA %
P-2 2WAnai Loa w/LNP Non-Design/GA %
P-2 OtherOesi nlGA %
P-2 Other Non-DesignlGA(%
P-2 INP Standalone/GA %
P-2 lNP Standalone IGA %
P-2 Oi ital Loop < OSlIGA %
P-2 Digital Looo >= OSl/GA(%)

P-2 Switch PortsiGA %
P-2 Local Interoffice TransoartiGA %
P-2 LoaD + Port Combinebons/GA %
P-2 Combo Other/GA %
P-2 xOSL AOSL, HOSL and UCL IGA %
P-2 UNE ISON/GA %
P-2 Une SharinoiGA %
P-2 2WAnai Looo OesioniGA %
P-2 2WAnalo Looo Non-OesioniGA %
P-2 2WAnOiO< LoOo w/lNP DesianlGAl%
P-2 2WAnai LODo w/lNP Non-DeSiONIGA %
P-2 2WAnalo Loo w/LNP Oe.ioniGA %
P-2 2WAnai Loo w/LNP Non-DesioniGA %
P-2 Other Desi nlGA %
P-2 other Non-Desi nlGA%
P-2 INP Standalone IGA%
P-2 LNP Standalone/GA%
P-2 Oi ital Looo < OSlIGA %
P-2 Digital Loop >= OSl GA(%)

B.2.10.1
B.2.10.2
B.2.10.3
B.2.10.4
B.2.10.5
B.2.10.6
B.2.10.7
B.2.10.8
B.2.10.9
B.2.10.10
B.2.10.11
B.2.10.12
B.2.10.13
B.2.10.14
B.2.10.15
B.2.10.16
B.2.10.17
B.2.10.18
B.2.10.19

B.2.11.1
B.2.11.2
B.2.11.3
B.2.11.4
B.2.11.5
B.2.11.6
B.2.11.7
B.2.11.8
B.2.11.9
B.2.11.10
B.2.11.11
B.2.11.12
B.2.11.13
B.2.11.14
B.2.11.15
B.2.11.16
B.2.11.17
B.2.11.18
B.2.11.19

~ 2,502 _ YES , YES I YES I
0.33% YES
0.00% YES
0.00% YES
0.00% YES

98.67% 600 YES YES YES
95.59% 68 YES YES YES
100.00% 82 YES YES YES
100.00% 138 YES YES YES

1.00% 600 YES YES YES
4.41% 68 YES YES YES
0.00% 82 YES YES YES
0.00% 138 YES YE YES

Dia nostic
1546.67 Diagnostic

<=5%
<=5%
<=5%
<= 5%

<= 5%
<= 5%
<=5%
<=5%

Diagnostic
Diagnostic

>= 95% w 15 min
>= 95% w 15 min
>= 95% w 15 min
>= 95% w 15 min

>= 95% w in 15 min
>= 95% w in 15 min

P-7A (Time-Soecific SL1/GA(%

P-7A INon-TimeSoecificSL2IGA(%)

% Hot Cuts > 15 minutes LeN

P-7A I Non-Time Specific SLlIGAI%

Hot Cut Tlmelln...

P-7A INon-TimeSpecificSL1/GA(%
P-7A ITime-Specific SL2IGA(%

P-7A TNoil~Time Specific SL2/GA(%)

P-7A (Time-Specific SLl/GA(%

P-7A INon-TimeSpecificSL1/GA(%

P-7A (Time-Specific SL2/GA(%

P·7B (Loops with INP/GAltime units

P-7A Tf[me-SpecificSL1/GA(%
P-7A ITime-Specific SL2IGA/%

T'-7A INon-Time Specific SL2/GA(%)

A ....rage Reco....'Y Time· CCC

1'-7B ILoops with LNP/GA(time unils

CoarrJln_C_ Conversions

~L00p"with INP/GA(%) I
P-7 Loa s with LNP/GA(%)

% Hot Cuts > 15 mlmlles Early

B.2.12.1
B.2.12.2

B.2.13.1
B.2.13.2
B.2.13.3
B.2.13.4

B.2.14.1
B.2.14.2
B.2.14.3
B.2.14.4

B.2.16.1
B.2.16.2

B.2.15.1
B.2.15.2
B.2.15.3
B.2.15.4
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BellSouth Monthly Performance Summary
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6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.2.17.2.2

" Provlslonl.
P-7C
P-7C
P-7C
P;7C

" M_I_I_AI>POi_

-HalCufs

Banchmar1</

Analog

<=5%
<=5%
<=5%
<=5%

BST BST CLEC CLEC Standard Standard

M....ure Volume Mea.ure Volume Deviation Error ZSCore Sop-G1 Equi1y Aug-G1 Equi1y Jul-ll1 Equi1y

NO YES YES
YES
YES YES YES
YES YES YES

6.2.18.1.1.1
6.2.18.1.1.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1
6.2.18.2.1.2
6.2.18.2.2.1
6.2.18.2.2.2
6.2.18.3.1.1
6.2.18.3.1.2
6.2.18.3.1.3
6.2.18.3.1.4
6.2.18.3.2.1
6.2.18.3.2.2
6.2.18.3.2.3
6.2.18.3.2.4
6.2.18.4.1.1
6.2.18.4.1.4
6.2.18.4.2.1
6.2.18.4.2.4
6.2.18.5.1.1
6.2.18.5.1.2
6.2.18.5.2.1
6.2.18.5.2.2
6.2.18.6.1.1
6.2.18.6.1.2
6.2.18.6.2.1
6.2.18.6.2.2
6.2.18.7.1.1
6.2.18.7.1.2
6.2.18.7.2.1
6.2.18.7.2.2
6.2.18.8.1.1
6.2.18.8.1.2
6.2.18.8.2.1
6.2.18.8.2.2
6.2.18.9.1.1
6.2.18.9.1.4
6.2.18.9.2.1
6.2.18.9.2.4
6.2.18.10.1.1
6.2.18.10.1.2
6.2.18.10.2.1
6.2.18.10.2.2
6.2.18.11.1.1
6.2.18.11.1.4
6.2.18.11.2.1
6.2.18.11.2.4
6.2.18.12.1.1
6.2.18.12.1.2
6.2.18.12.2.1
6.2.18.12.2.2
6.2.18.13.1.1
6.2.18.13.1.4
6.2.18.13.2.1
6.2.18.13.2.4
6.2.18.14.1.1

1013012001

P-3 ISwitch PortSt<10 circuilslDispatch!GAl%
P-3 ISwitch Ports/<10 circui1slNon-DisD8lchlGA(%
P-3 ISwitch Por1s/>=10 circuilslDispatchlGAi%1
P-3 ISwitch Ports/>=10 circuitsiNon-Di.D8lchlGAI%
P-3 ILocal Interoffice Transoor1!<10 circuitsiOisoalchlGA(%
P-3 ILocallntoroflice Transoor1!<10 circuitsiNon-OispatchlGA(%
P-3 I Local Interoffice Transoor1l>=10 circuitsiOisoatchlGA(%
P-3 I Local Interoffice Transoor1l>=10 circui1slNon-Oi.patchlGA(%
P-3 ILooP + Port Combinations/<10 circuilslDisoalchlGA(%
P-3 ILoop + Port Combinations/<1 0 circuitsiNon-DisoatchlGAI%
P-3 ILoop + Port Combinations/<10 circuitsiSwitch Based OrderslGA(%
P-3 ILoop + Port Combinotions/<1 0 circuitslDisoatch InlGAI%
P-3 ILoop + Port Combinations/>=10 circuilslDisoatchlGAl%
P-3 ILoop + Port Combinationsl>=1 0 circuitsiNon-Oi.D8IchIGAI%I
P-3 I Loop + Port Combinotionsl>=10 circuitsiSwitch Bas8d OrderslGA(%
P-3 ILooP + Port CombinBtionsl>=10 circuitsiOi.oatch InlGA(%
P-3 ICombo OII1ar/<10 clrcuitsiOisliiiichlGAl%
P-3 ICombo OIher/<10 clrcuilslDisDaiCh InlGAI%
P-3 TC:ombo Oih8ii>=10 circuiiStOisoatchlGA(%
P-3 ICombo OII1arl>=10 circuilslDisoatch IritGAl%
P-3 IxOSL (ADSL, HosL and UCL}/<10 circuitsIDiSllOlchlGAI%
P-3 IxOSL (ADSL, HOSL and UCL}/<10 circuitsiNon-Oi.oatchlGA(%
P-3 IxOSL OIOSL, HOSL and UCL)/>=10 circuitslDisD8lchlGA(%
P-3 IxOSL (ADSL, HOSLand UCL}/>=10 circuitsINon-OisoalchlGAl%
P-3 IUNE ISONi<10 circuitslDisD8lchlGAi%)
P-3 lONE ISON/<10 circuitsINan-DisoatchIGAI%
P-3 lUNE ISONI>;10 circuiIsiDisD8lchlGA(%
P-3 IUNE ISONl>=10 circuitsiNon-Disoat<:hlGA(%
P-3 Iuns Shorina/<10 circuitsiOispatchlGAl%
P-3 lUna Sharina!<10 circuitsiNon-DisoatchlGAl%
P-3 TOna Sharinal>=10 circuitslDisoatchlGAl%
P-3 IUns Sharina!>=1 0 circuiWNon-DisoatchlGAl%
P-3 TM Analoa LooP Desianl<10 circuilslDisoatchlGA(%
P-3 12W Analoa Loop Desian/<10 circui1slNon-OisoalchlGA(%
P-3 12W Analoa Loop Desianl>=10 circuitslDisoatchlGAl%
P-3 12W Analoa Loop Desianl>=10 circuns/Non-OispatchlGAi%1
P-3 12W Analoa Loop Non-oesian/<10 c1rcuitsiOisoatchlGA(%
P-3 12W Analoa LooP Non-Desian/<10 circuitslDisoatch InlGAI%
P-3 12W Analoa Loop Non-Desianl>=10 circuitslDisoatchlGAl%
P-3 12W Analoa Loop Non-Desianl>=10 circuitsiDispatch InlGA(%
P-3 12W Analoa LooP wIINP Desianl<10 circuitsiDisoatchlGA(%
P-3 12W Analoa LooP wIINP Desian/<10 cin:uitsINon-OisoatchlGAl%
P-3 12W Analoa looP wilNP Desiai1t>=10 cin::uitslDisoaiChtGAl%
P-3 12W Analoa Loop wlINP Desia!ii>=10 cireuiisINon-Oi....tchlGA(%
P-3 12W Anakia LooP wIINPNon-De.ianl<10Ciiiiii1sJDisoat<:hlGA(%
P-3 12W AnaloaLOopwllNP Non-DesicInJ<10CiiiiiitslDisoalch InlGA(%
P-3 '1m Analoa LoGe> wIINP Nan-Desiari!>=10 cin:uiIsiDIsoalchlGA(%
P-3 12WAnaloa Loop wIINP Non-Desian/>=10 cin:uitslDisoatch InIGA/%
P-12 12W Analoa LoopwlLNP DeiianJ<10 cin:uitsiOisoatchlGAl%
P-12 12W Analoa LoopwiLNP Desianl<10 cin::ui1slNon-DisoatchlGAl%
P-12 12W Analoa LooP wlLNP Desianl>=10 cln:uitsIDispatchlGA(%
P-12 12W Analoa Loop wiLNP DeSlQn!>=10 cira.itslNon-ors""tchlGA(%
P-12 12WAnaloa Loop wiLNP Non-oesian/<10 cin:uitslDisoatchlGAl%
P-12 12W Analoa Loopwf[j\jP Non-oesianl<10 cin:uitslDisoatch InlGAi%)
P-12 12W Anakia LooPwlLNP Non-Desian/>=10 circuitsiOisD8lchlGAl%
P-12 12W Analoa Loop wf[j\jp 'Non-Desianl>=10 cin::uitslDis",,1ch InlGA(%
P-3 10000ar oesian/<10 circuitslDisoatchlGAI%

R&6(POTS)
R&6(POTS)
R&6 (POTS)
R&6(POTS)

0511053
051/053
OS1IDS3
0511053

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&B&O- Oisp
R&B&O- Oisp
R&B&O- Oisp
R&6&O- Oisp
AOSL 10 Rateil
AOSL 10 Ratail
AOSL to Ratail
ADSL 10 Retail

ISON-6RI
ISDN - 6RI
ISON- 6RI
ISDN- 6RI

AOSL 10 Retail
AOSL to Retail
AOSL to Ratail
AOSL to Reteil

R&6- Oi.p
R&6- Oi.p
R&6- Oi.p
R&6- Oisp

R&6 (POTS) axcl 56 Or
R&6 (POTS) excl 56 Or
R&6 (POTS) axcl 56 Or
R&6 (POTS) excl 56 Or

R&6- Oisp
R&6- Oi.p
R&6- Disp
R&6- Oisp

R&6 (POTS) axcl 56 Or
R&6 (POTS) axcl 56 Or
R&6 (POTS) excl 56 Or
R&6 (POTS) axcl 56 Or

R&B- Oi.p
R&6- Oisp
R&6- Oisp
R&6- Oisp

R&6 (POTS) excl 56 Or
R&6 (POTS) excl 56 Or
R&6 (POTS) excl 56 Or
R&6 (POTS) excl 56 Or

Design

4.68% 55,846
0.02% 391,329
8.99% 178
0.00% 19
3.79% 1,557
0.00% 1

4.69% 57,287 6.06% 1,003
0.03% 392,924 0.07% 35,686
0.00% 213,878 0.00% 7,656
0.06% 179,249 0.09% 28,030
10.00% 230 7.69010 13
0.00% 142 0.00% 4
0.00% 48
0.00% 96 0.00% 4
4.72% 59,041

7.61% 381

8.55% 7,489 1.92% 156
0.00% 1,785
0.00% 18

7.07% 410 1.35% 223
1.21% 330

0.00% 1
8.55% 7,489 0.00% 3
0.00% 1,785 0.00% 13
0.00% 18

4.69% 57,267 0.85% 118
4.69% 57,267
10.00% 230 0.00% 1
10.00% 230
4.68% 55,845 1.63% 245
0.05% 178,195 0.00% 4
8.99% 178 12.50% 8
0.00% 6
4.89% 57,267
4.69% 57,287
10.00% 230
10.00% 230
4.88% 55,845 0.00% 2
0.05% 178,195
8.99% 178
0.00% 6
4.69% 57,287 0.00% 211
4.69% 57,267
10.00% 230
10.00% 230
4.68% 55,845 0.37% 536
0.05% 178,195
8.99% 178 0.00% 25
0.00% 8
5.75% 1,775 3.31% 272

page 21 of 44



BellSouth Monthly Performance Summary
Geo~~.Sep~mber2001 Benchmark I

Analog

BST

Measure
BST

Volume
CLEC

Measure
ClEC

Volume
Standard

Deviation

Standard

Error ZScore 81p-ol Equl1y Aug-ol Equity Jul-G1 Equity

B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
B.2.18.19.2.2

P-3 IOther oesianl<10 cin:uitslNon-Dispatcl1lGAI%
p:r- IOther oestan/>=1 0 cin:uitsIDispatchlGAC%
P-~ IOther Desian/>=10 cin:uitslNon-DispatchlGAC%
P~Other Non-Desian/<10 cin:uilslDispatchlGAC%
P-3 IOther Non-Desianl<10 cin:uilslNon-DispatchJGAC%
P-3 ,Other Non-Desillnl>=10cin:uilsJtjjsPatchlGAC%
P-3 IOther-Non-Designl>=10 ciniuilslNo'::Dispatcli7GA(%
P-3 IINP (Sii"dalonel/<10 cin:uitsIDispatcl1/GA(%
P~IiNP IStandalone}/<10 cin:uilslNon-DispatchlGAC%
P~NP IStandalonel/>=10 cin:uitslDispalchlGA(%
P-3 IINP (Standaloneli>=10 cin:uitsINon-DispatchlGAI%
P-12 'lNP IStandalone}/<1 0 cin:uilslDisPatchlGAC%
P-12 IlNP (Standalone}/<10 cin:uilslNon-DispatchJGAC%
P-12 ILNP (Standalanel/>=10 cin:uilslDispatchJGAI%
P-12 I lNP IStandalonel/>=1 0 cin:uilslNon-DisPatcl1lGAC%
P-3 IDiciiial LooP < DSlI<10 cin:uilslDispatchlGA(%
P-3 IDiaital loop < DSI/<10 cin:uitsINon-DispatcliJGAI%
P-3 'Diaital LooP < DS11>=10 cin:uilslDispa\ch/GAt%
P-3 IDiaital looP < DS11>=10 cin:uitslNon-DispaIChlGA(%
P-3 IDiaital loop >= DS1/<10 cili:uitsIDispatchlGAl%

I l >= DSI/<10 cin:uilslNon-Dis GA %
Di . I Loo >= DS11>=10 cin:uitslDis tchI ;;%~'!L -I
Diaital looP >= 11>=10 cin:ui on- spatchlGA(%)

" ProvIslonlna Troubles within 300-

Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Digital loop < OS1
Digital Loop < DSI
Digital Loop < OS1
Digital loop < DSI
Digital loop >= DSI
Digital Loop >= DSI
Digital Loop >= OS1
Digital loop >= DSI

2.13% 705
3.97% 151 0.00% 1
0.00% 122
4.89% 57,287 4.35% 23
0.03% 392,924 0.00% 6
10.00% 230 0.00% 9
0.00% 142 0.00% 1
4.88% 55,846
0.02% 391,329 0.00% 1
8.99% 178
0.00% 19
4.88% 55,846 0.00% 3
0.02% 391,329 0.07% 1386
8.99% 178
0.00% 19 0.00% 18
8.49% 8,305 1.37% 365
0.17% 2,409
0.00% 18
0.00% 1
2.38% 336 2.76% 145
0.16% 812
0.00% 38
0.00% 114

B.2.19.1.1.1
B.2.19.1.1.2
B.2.19.1.2.1
B.2.19.1.2.2
B.2.19.2.1.1
B.2.19.2.1.2
B.2.19.2.2.1
B.2.19.2.2.2
B.2.19.3.1.1
B.2.19.3.1.2
B.2.19.3.1.3
B.2.19.3.1.4
B.2.19.3.2.1
B.2.19.3.2.2
B.2.19.3.2.3
B.2.19.3.2.4
B.2.19.4.1.1
B.2.19.4.1.4
B.2.19.4.2.1
B.2.19.4.2.4
B.2.19.5.1.1
B.2.19.5.1.2
B.2.19.5.2.1
B.2.19.5.2.2
B.2.19.6.1.1
B.2.19.6.1.2
B.2.19.6.2.1
B.2.19.6.2.2
B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.2.1
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
B.2.19.9.1.4
B.2.19.9.2.1

10130/2001

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P·9
P-9
P-9

Switch Ports/<10 cin:uilslDispatchJGAC%
Switch Ports/<10 cin:uilslNon-DispatchlGAC%
Switch Ports/>=10 cin:uitslDispatchlGAC%
Switch Ports/>=10 cin:uilslNon-DispatchJGAC%
Locallntel1lflice Trensoortl<10 cin:uilslDispatchlGAC%
locallntel1lflice Trensoorl/<10 cin:uitsINon-DispatchlGAI%I
locallntel1lflice TrensoortJ>=10 cin:uitslDisli8lch1GA1%
locallnteroflice Trensoorll>=10 cin:uilslNon·DispatchlGAI%
loop + Port Combinalions/<10 cin:uilslDisPaIchlGAC%
loop + Port Combinations/<10 cin:uilslNon-DispatchlGAI%
loop + Port Combinations/<10 cin:uilslSwilch Based OrderslGAI%
loop + Port Comb/nationS/<10 cin:uilslDisoiotch InlGAC%
loop + Port CombinationsJ>=10 cin:uitslDisoatchlGAC%
loop + PoriComtiir1ationsJ>~10 cirCiJiiSlNon-Dispatcli7GAI%
looP + Port CombinationsJ>=10 cin:uilslSwilch Besed OrderslGA(%)
loop + Port CombinationsJ>=10 cin:uilslDispa\ch InlGAC%
Combo Otheri<10 cin:uilslDispatchJGAC%
Combo Other/<10 cin:uilslDisoatch InlGA(%)
Combo Otherl>=10 cin:uilslDispatchlGAC%
Combo Otherl>=10 cin:uilslDis_ InlGAC%
xDSl (ADSl, HDSl and UCl)/<10 cin:uiisJDispalchlGA(%)
xDSl IADSl, HDSl and UCll/<10 circuitSlNon-DisoalchlGAI%
xDSl IADSl, HDSl and UCl}/>=10 cin:uitslDispatchJGAC%
xDSlIADSL, HDSl and UCll/>=10 cin:uilslNon-DispatchJGA(%)
UNE ISDN/<10 cioi:uilslDispatchJGAC%
UNE ISDNi<10 ciiCUiislNoii=bispatchJGA(%
UNE ISDN1>=10 cin:uilslDisoatchlGAC%
UNE ISDNI>=10 cin:uilslNon-DisoatchlGAI%
Line Sharinai<10 cin:uilslDispatchJGAC%
Line Sharinai<10 cin:uilslNon-DispatchJGAC%
Line SharinaJ>=10 cin:uilslDisoatchlGAC%
Line Sharinai>=10 cin:uilslNon-DisoatchlGAI%
2W Analoa looP Desian/<10 cin:uitslDisoatChJGAC%
2W Analoa Loop 5esian/<10 cin:uiiS!Non-DisoatchlGAI%
2W Analoa loop oesian/>=1 0 cin:uilslDisoatchlGAC%
2W Analoa LooP Desioni>=10 cin:uitslNon-DispatchJGA(%
2W AnalOa loop Non-Destani<10 clrCuilslDispatchJGAC%
2W Analoa loop Non-oesian/<lO cin:uilslDisoalch InlGAI%
2W Analoa looP Non-De_=10 cin:uitslDispalchlGAI%

R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

DSlIDS3
DSlIDS3
DS11DS3
DSlIDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSl 10 Retail
ADSl to Retail
ADSL to Retail

ISDN- BRI
ISDN-BRI
ISDN -BRI
ISDN- BRI

ADSl to Retail
ADSl 10 Retail
ADSl to Retail
ADSl 10 Retail

R&B- Disp
R&B· Disp
R&B- Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

7.90% 65,921
4.88% 473,365
8.96% 212
8.33% 12
6.71% 2,340

7.74% 67,685 4.87% 1,114
4.68% 476013 2.02% 48,113
4.67% 251364 2.28% 9,280
4.65% 224668 1.96% 38,853
7.68% 274 0.00% 8
1.35% 370 0.00% 2
1.59% 63 0.00% 1
1.30% 30B 0.00% 1
7.65% 69,961

5.93% 354

9.70% 12,005 2.78% 218
11.45% 297
15.38% 13

1.68% 483 8.50% 341
1.73% 520
0.00% 1

9.70% 12,005
11.45% 297 6.45% 31
15.38% 13

7.74% 67,685 8.77% 133
7.74% 87,665
7.68% 274 0.00% 1
7.86% 274
7.90% 85,904 0.00% 283
4.68% 222,828 0.00% 14
9.00% 211 0.00% 8
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BellSouth Monthly Perfonnance Summary
Georg;a, September 2001 Benchmark I

Anolog
BST

M••sure

BST
Volume

CLEC

M...ure
CLEC

Volume
Standard

Devlotlon

Standsrd

Enror ZSCOnl 5ep-Ol Equity Aug-Ol Equity Jul-01 Equity

B.2.19.9.2.4 P-9 mAns -l.oo Non-De.iat -10 cireuiWDi.""tchlnlGAI%}
B.2.19.10.1.1 P-9 mAnsl Loo wIINPDe.i <10cireuilslOi.""tchlGAI%
B.2.19.10.1.2 P-9 2W Ans Loo wnNP De" 10 cireuitsINon-Oi.oatchiGA %
B.2.19.10.2.1 P-9 m Ansi Loo w/lNP De" 1>=10 cireuiWDi.""tchlGA %
B.2.19.10.2.2 P-9 mAnsl Loc w/lNPDesi 1>=10cireuitslNon-Oi.""tchlGAI%
B.2.19.11.1.1 P-9 mAnsl Loo wIINP Non-Desion/<10cireuilslOisootchlGAl%
B.2.19.11.1.4 P-9 mAns Loo wIINP Non-De.ion/<10 cireuitsIDi.""tchlnlGA %
B.2.19.11.2.1 P-9 m Ansi Loc wllNP Non·Desionl>=10 cireuilslDt.""tchlGAI%
B.2.19.11.2.4 P-9 2WAnsi Loc wIINP Non-De.iont>=10cireuiWDio otcI1ln1GA %
B.2.19.12.1.1 P-9 2W AnSJ Loc wlLNP De.ioiii<10 cireuiWDisoatchi w%
B.2.19.12.1.2 P-9 mAns Loc wlLNP De.ioiiT<10 cireuilslNon-Dt. tchlGAl%
B.2.19.12.2.1 P-9 mAnsl Loo wlLNPDe.ioii!>=10cireuiWDi.ooiCi GA%
B.2.19.12.2.2 P-9 mAns Loo wlLNP De.ioIil>=10 cireuilslNon-Oi. i8tch1GA %
B.2.19.13.1.1 P-9 mAns Loo wlLNPNon-Oosion/<10cireuilslDi.
B.2.19.13.1.4 P-9 2WAns Loo w/LNPNon-De.ion/<10cireuilslOi. tchlnlGA%
B.2.19.13.2.1 P-9 2W Ansi Loo wlLNP Non-Deliont>=10 cireuiWDis tchIGA %
B.2.19.13.2.4 P-9 mAns Loo wlLNP Non·Desionl>=10 cireuilslDt. tchlnlGA %
B.2.19.14.1.1 P-9 OtherDe.i nI<10 cireuilslOi....tcl>I w%
B.2.19.14.1.2 P-9 OtherDe.·on!<10cireuilslNon-Dt. tchIGA%
B.2.19.14.2.1 P-9 Other De.ionl>=10 cireuilslOisootc 'GAI%
B.2.19.14.2.2 P-9 Other Desionl>=10 cireuilslNon-Di tcti7GA1%
B.2.19.15.1.1 P-9 Other Non-De.i <10cireuilslDt. IlchlGA%
B.2.19.15.1.2 P-9 Other Non-De.i <10cireuilslNon-Di.oatchlGAI%
B.2.19.15.2.1 P-9 Other Non-De.i ""--10 cireuilslOi.oatchIGAI%
B.2.19.15.2.2 P-9 Other Non-De.i ",.-10cireuilslNon-Di.ootchf( A %
B.2.19.16.1.1 P-9 INP Standalone <10cireuilslOi.ootchIG %
B.2.19.16.1.2 P-9 INP Standalone <10cireuilslNon-Oi.os ohIGAI%
B.2.19.16.2.1 P-9 INP Standalone =10 cireuilslOi.ostchi w%
B.2.19.16.2.2 P-9 INP Standalone =10 cireuilslNon-DillC tchIGA %
B.2.19.17.1.1 P-9 LNP Standalone <10cireuilslDi.ootchIl %
B.2.19.17.1.2 P-9 LNP Slandslone <10cireuitslNon-Oi... tchIG~ %
B.2.19.17.2.1 P-9 LNP Standalone -10 cireuilslOisostchlGA/%
B.2.19.17.2.2 P-9 LNP Standalone =10 cireuilslNon-Di. tchIGA/%
B.2.19.18.1.1 P-9 O· italLoo <OSl/<10cireuiWDi.ostchlGA%
B.2.19.18.1.2 P-9 Oi'''ILoo <OSl/<10cireuilslNon-DisostchiGA/%
B.2.19.18.2.1 P-9 Oi "-I Loo < 051/>=10 cireuiWDisootchiGA/%
B.2.19.18.2.2 P-9 Di .._, Lao < 0511>=10 cireuilslNon-Di.ootchIGA %
B.2.19.19.1.1 P-9 . ·tal Loo >- 051/<10 cireuitslDisostchlGA(%
B.2.19.19.1.2 P-9 Oi italLoo >-OSl/<10cireuitslNon-Di.""tchlGA/%
B.2.19.19.2.1 P-9 Oi"'" La< >= 0511>=10 cireuiWDisostdUGA(%
B.2.19.19.2.2 P-9 Di lilal Loop >= 511>=10 cireuilslNon- i.petchiGA(%)

A_Com"- NotIc./nIetwI/·MeclHl_

R&B (POTS) excl SB Or
R&B-Oiop
R&B- Oi.p
R&B· Oi.p
R&B·Oiop

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B· Di.p
R&B-Oiop
R&B- Oi.p
R&B - Di.p

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Oooign
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Digital Loop < OS1
Digital Loop < 051
Digital Loop < OSl
Digital Loop < OS1
Digital Loop >= OSl
Digital Loop >= OS1
Digital Loop >= OSl
Digital Loop >= 051

16.67% 6 0.00% 1
7.74% 67,665 0.00% 1
7.74% 67,665
7.66% 274
7.66% 274
7.90% 65,904 0.00% 2
4.66% 222,828 0.00% 1
9.00% 211 0.00% 1
16.67% 6
7.74% 67,665 6.41% 234
7.74% 67,665
7.66% 274 0.00% 2
7.66% 274
7.90% 65,904 0.00% 471
4.68% 222,828
9.00% 211 0.00% 23
16.67% 6
4.97% 2,313 11.64% 438
1.17% 854
0.00% 81 100.00% 1
0.00% 72
7.74% 67,665 0.00% 332
4.68% 476,013 0.00% 56
7.66% 274 0.00% 22
1.35% 370 0.00% 6
7.90% 65,921
4.68% 473,365
8.96% 212
8.33% 12
7.90% 65,921
4.68% 473,365
8.96% 212
8.33% 12
9.19% 12,842 5.98% 535
3.42% 1,257

14.29% 14

2.39% 376 8.72% 172
0.29% 685
0.00% 22
O. % 72

B.2.21.1.1.1
B.2.21.1.1.2
B.2.21.1.2.1
B.2.21.1.2.2
B.2.21.2.1.1
B.2.21.2.1.2
B.2.21.2.2.1
B.2.21.2.2.2
B.2.21.3.1.1
B.2.21.3.1.2
B.2.21.3.1.3
B.2.21.3.1.4
B.2.21.3.2.1
B.2.21.3.2.2
B.2.21.3.2.3
B.2.21.3.2.4
B.2.21.4.1.1
B.2.21.4.1.4
B.2.21.4.2.1
B.2.21.4.2.4
B.2.21.5.1.1

1013012001

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

SiMtch Ports/<l 0 cireuiWDi.""tchIGA(hours
Switch Ports/<10 dreuilslNon-Di.""tchlGAlhours
Switch Ports/>=10 cireuiWDi.""tchlGAlhours
Switch Ports/>=10 cireuilslNon-DisoatchiGAlhours
LOClIllntilrOilice Tron.oorl/<10 cireuiWDi.""tchlGAlhours
LOClIllnteroffice Tron.oorl/<10 cireuilslNon-OisoatchiGAlhours
LOClIllntOrolIice lrori.oortl>=10 cireuitstDis""tchlGA(hours
LocaIlnteroflice Tron_rtI>=10 cireuilslNon-Oi.Il8tchIGAlhours
Looo + Port Combinstions/<10 cireuilslDtsoatchiGAlhours
LOOD + Port Combinationsl<10 circuitslNon-DisP8tchlGA(hours
Loop + Port Combinetions/<10 cireuitslSwitch Bssed OrdersiGAlhours
Loop + Port Cornbinetions/<10dreuitsIDTs""tchlnlGAfhours
Looo + Port Combinstions/>=10 cireuilslDisoatchiGAlhours
Loop + PDifCornbinstionst>=10 cireuitslNon-OisPotchiGAlhours
Loop + PortCOmbinstionst>=10 cireuitslSwitch Booed OrdersiGAlhours
Loop + Port Combinstionsl>~10cireuitltDi.oatch InJGAlhours
Combo Otherl<l 0 cireuiWDis""tchlGAlhours
Combo Other/<10 dreuitslDi.oatch IniGAlhours
Combo Otherl>=10cin:uilslDtsootchlGAlhours
Combo Otherl>=10ciicuiWDisoatch IniGAlhours
xOSL lAOSL, HOSL-snd UCL)/<10 cireuitslDi.""tchlGAlhours

R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

OS11 053 - Interoffice
OS1I 053 - Interoffice
0511 053 • Interoffice
051/053 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&O·OI.p
R&B&O·Oi.p
R&B&O- Oiop
R&B&O·Oi.p
AOSL to Retail

4.51 33,357 23.374
1.50 341,428 6.686
11.77 136 65.943
6.10 17 17.358
94.39 1,373 284.673

4.70 34,612 0.45 869 23.952 0.82265 5.1710 YES YES YES
1.51 342,812 1.12 34,077 6.873 0.03904 10.0375 YES YES YES
2.07 173,592 0.81 6,600 8.248 0.10342 12.1941 YES YES YES
0.94 169,220 1.20 27,477 5.029 0.03271 -7.7584 NO NO NO
11.43 177 0.02 9 59.478 20.32380 0.5610 YES YES YES
2.66 127 3.08 4 15.873 8.06041 -0.0267 YES YES YES
0.79 48 0.281 YES YES
4.04 81 3.08 4 19.822 10.15251 0.0949 YES YES
11.83 35,841 124.190

486.04 276 1347.101

7.04 7,079 21.368 YES

psge 23 0144



BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

Analog

BST

M...ure
BST

Volume
CLEC

M..sure
CLEC

Volume
StlIndard

Deviation

Standard

Error ZSCoro Sep-lll EqUity Aug-lll EqUity Jul-Ol Equity

B.2.21.5.1.2
B.2.21.5.2.1
B.2.21.5.2.2
B.2.21.6.1.1
B.2.21.6.1.2
B.2.21.6.2.1
B.2.21.6.2.2
B.2.21.7.1.1
B.2.21.7.1.2
B.2.21.7.2.1
B.2.21.7.2.2
B.2.21.8.1.1
B.2.21.8.1.2
B.2.21.8.2.1
B.2.21.8.2.2
B.2.21.9.1.1
B.2.21.9.1.4
B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
'=0

A

xDSL (ADSL, HDSL and UCL1/<10 clrcuitslNor>-DispatchlGA(hours
xDSL (ADSL, HDSL and UCL)I>=10 clrcuitslDispatchlGAfhours
xDSL IADSL, HDSL and UCL)I>=10 clrcuitslNor>-DispatchlGAlhours
UNE ISDN/<10 clrcuitsiDispatchlGAlhours'
UNE ISDN/<10 clrcuitsiNOn-Dispatch/GAlhours
UNE ISDNI>=10 circultslDisP8lchlGAlhours
UNE ISDNI>=10 circuitslNor>-Dispa\ch/GAlhours
Une Sharlna/<10 circuitslDispatchlGAlhours'
Uno Shorlna/<10 circuitslNor>-DisP8IchIGAlhours
Uno Sharlna/>=10 circuitslDispa\ch/GAlhours
Une Sharlna/>=10 circuitslNor>-Dispa\ch/GAlhours
2W Analoa Loo. Dasian/<10 circuitslDiSP8tch1GA1hours'
2W Anoloa Loo. Dasignl<10 circuitslNor>-Dispa\ch/GAlhours
2W Analoa Loo. Dasign/>=10 circuitsiDispa\ch/GAlhours
2W AnaloaIDoD Dasign/>=10 circuitslNor>-DispalchiGAlhours
2W AnalogLaoo Nor>-Dosign/<10 ciiCUitslDispatchlGAlhours
2W Analog LooQ Nor>-Dasign/<10 ciiCUiiiiblioatch InlGAfhours
2W AnaloQLOOp-NOn-Oosigni>=l 0 drCiJitsiOiipatchJGA<hours

:!'!.~~:as ~oop N~~Signl>

2W Analog looI> wIINP Dasign/>=10 circuitslNor>-DispatchlGA/hours
2W Analog looI> wIINP Nor>-Dasian/<10 circuitslDispalchiGAlhours
2W Analoa Loo. wllNP Nor>-Dasign/<10 circuitslDispatch IniGAlhours
2W AnaIoQ LOo. wllNP Nor>-Dasian/>=10 circuitslDispatchlGAlhours
2W AnaloQ Looo wllNP Nor>-Dasign/>=10 circuitslDisoatch IniGA/hours
2W AnaIoQTOo. wlLNP Dasjgn/<10 circuitsIDispatchlGAlhours
2W Analoa Loo. wlLNP Dasign/<10 circuitslNor>-Dispa\ch/GA(hours
2W Analog Loo. wlLNP Dasign/>=llfcircuitslDispatchlGAlhours
2W Analog Loo. wlLNP Dasign/>=10 circuitslNor>-DispatchlGAfhours
2W Analog looI> wlLNP No":Oosillnl<10 circuitslDispatchlGA(hours
2W Analog looI> wlLNP Nor>-Dasillnl<10 circuitslDispatch IniGAlhours
2W Analog Looo wlLNP Nor>-Dasign/>=10 circuitslDiSP8tch1GA1hours
2W Analog Loo. wlLNP Nor>-Dasign/>=l 0 circuitslDiSP8tch InlGA(hours
Other Dasian/<l 0 circuitslDispa\ch/GAlhours'
Other DelianJ<10 circuitslNon-Dispa\ch/GA(hours
Other Dasign/>=10 circuitslDispatchlGAfhours
Olhor Dasign/>=10 circuitslNor>-DisP8IchIGA(hours
Olhor Nor>-oasiani<lll circuitslDispa\ch/GAlhours
other Non-Oesian/<10 circuits!Non-Oispa\ch/GA(hours
Other Nor>-Dasian/>=l 0 circuitslDispatch/GAlhours
Other Nor>-Dasian/>=10 circuitslNor>-DiSP8tch1GA1hours
INP IStandalono)/<10 circuitslDispatchlGAlhours
INP IStandalonel/<10 circuitslNor>-DispatchlGAlhours
INP IStandalonell>=10 circuitsiDispatchlGAlhours
INP IStandalone)l>=10 circuitslNor>-DispatchlGAlhours
LNP IStandalone)/<10 circuitsiDispa\ch/GA(hours
LNP IStandalono)/<10 circuitslNor>-Dispa\ch/GAlhours
LNP fStandalono)l>=10 circuitslDispatchlGAlhours
LNP (Sfandalono)l>=10 circuitslNor>-Dispa\ch/GA(hours
Dillital Loo. < 051/<10 circuitslDispatchlGAlhours
Dillital Loo. < 051/<10 circuitslNor>-Dispatch/GAlhours
Digital Loo. < 0511>=10 circuitslDispa\ch/GAlhours
Dillital Loo. < 0511>=10 circuitslNor>-Dispa\ch/GAlhours
Digital Loo. >= 051/<10 circuitslDispa\ch/GA(hours
OiaitaT LOOD :>os OS1/<10 circuitsINon-DisP8tch1GAlhours
Dillital Loo. >= 0511>=10 circuitsiDispatchlGAlhours
Dillital Loo. >= 051/>=10 circuitslNor>-DispatchlGA(hours)

Com..-nNotlcfI/tnrva/·__

ADSL 10 Rotail
ADSL to Rotail
ADSL to Rotail

ISDN- BRI
ISDN -BRI
ISDN - BRI
ISDN-BRI

ADSL to Rotail
ADSL 10 Rotail
ADSL to Rotail
ADSL to Ratail

R&B· Disp
R&B- Disp
R&B- Disp
R&B· Disp

R&B (POTS) oxel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axel SB Or

R&B· Disp
R&B- Disp
R&B·Disp
R&B-Disp

R&B (POTS) oxel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axel SB Or

R&B- Disp
R&B· Disp
R&B· Disp
R&B-Disp

R&B (POTS) oxel SB Or
R&B (POTS) axcl SB Or
R&B (POTS) axel SB Or
R&B (POTS) oxel SB Or

Dasign
Design
Design
Dasign

R&B
R&B
R&B
R&B

R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < 051
Digital Loop < 051
Digital Loop < 051

Digital Loop >= OS1
Digital Loop >= 051
Digital Loop >= 051
Digital Loop >= 051

0.81 1,788 0.603
1.04 18 4.123

20.96 340 64.688 YES
4.21 311 22.938

1.42 1 0.000
7.04 7,079 21.368
0.81 1,768 0.02 1 0.603 0.60297 1.3081 YES
1.04 18 4.123

4.70 34,612 24.39 98 23.952 2.42294 -8.1232 NO NO NO
4.70 34,612 23.952
11.43 117 59.478
11.43 177 59.478
4.51 33,357 0.23 49 23.374 3.34154 1.2830 YES YES
0.92 168,273 4.501
11.17 138 0.18 1 65.943 66.18149 0.1752 YES
23.17 4 33.149
4.70 34,812 23.952
4.70 34,812 23.952
11.43 177 59.478
11.43 117 59.478
4.51 33,357 23.374
0.92 188,273 4.501
11.77 138 65.943
23.17 4 33.149
4.70 34,812 17.51 152 23.952 1.94702 -0.5773 NO NO NO
4.70 34,812 23.952
11.43 177 59.478 NO
11.43 177 59.478
4.51 33,357 5.52 377 23.374 1.21059 -0.8309 YES NO NO
0.92 188,273 4.501
11.77 138 20.38 9 65.943 22.68645 -0.3794 YES YES YES
23.17 4 33.149

212.43 1,229 828.306 YES
34.61 528 134.510

1334.59 99 1987.873
56.42 107 225.965
4.70 34,612 23.952
1.51 342,812 6.873

11.43 117 59.478
2.86 127 15.873
4.51 33,357 23.374
1.50 341,428 8.686

11.17 138 65.943
6.10 17 17.358
4.51 33,357 2.35 7 23.374 8.83532 0.2449 YES YES NO
1.50 341,428 101.57 801 6.686 0.23653 -423.0712 NO NO NO

11.17 138 65.943
6.10 17 17.358 NO NO
14.41 7,733 431.444 YES
1.50 2,085 134.087

589.95 153 54.20 34 264.518 50.15236 10.6826 YES YES YES
14.69 469 111.840

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.2.1

1013012001

P-5
P-5
P-5

Switch Por1s/<10 circuitsiDispatchlGAlhours
Switch Por1s/<10 circuitslNor>-Dispa\ch/GAlhours
Swilch PortSt>=10 circuitslDispalchiGA/hours

Diagnostic
Diagnostic
Diagnostic

Diaonostic
Diaonostic
Diaanostic

Diagnostic
Diagnostic
Diaanostic

Diaanostic
Diaanostic
Diaanostic
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark f B5T B5T GLEG GLEG Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-01 Equity Aug-01 Equity Jul-01 Equity

B2.22122 P-5 Switch Ports!>= 1a circuits/Non-Disoatch/GA(hours) Diagnostic Dia noslic Dla nostic Dia nostle
B 2.22.21 1 P-5 Local Interoffice Transoort/< 10 circuits/Disoatch/GA(hours) Diagnostic Dia nostic Dla nostic Oia nostic
B 222212 P-5 Local Interoffice Transoortf<10 circuits/Non-Disoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B22222.1 P-5 Local Interoffice Transoort/>-10 circuitslDisoatch/GA(hours Diagnostic Dia noslic Dia nostic Dia nostic
B22222.2 P-5 Local Interoffice Transoort/>-10 ClrcuitsfNon-Diso-atch/GA(hours Diagnostic Dia nostic Dia nostlc Dia nostic
B.2 22 31 1 P-5 LoaD + Port Combinations/<10 circuits/Disoatch/GA(hours) Diagnostic 29.62 57 Dia nostic Dia nostic Dia nostic
B2.22312 P-5 LOaD + Port Combinations/<10 circuits/Non-Disoatch/GA(hours) Diagnostic 1635 172 Dia nostic Dia nostic Dla nostic
B2.22313 P-5 LOaD + Port Comblnatlons/<1 0 circuits/Switch Based Orders/GA(hours) Diagnostic 15,77 69 Dia nostic Dia nostic Dia nostic
B2.223 1 4 P-5 Looo + Port Combinations/<10 circuits/Disoatch In/GA(hours) Diagnostic 2006 103 Dia nostic Dia nostic Dia nostic
B 2.22.3.21 P-5 Looo + Port Combinations/>=10 circuitsJDisoatch/GA hours) Diagnostic 1663 3 Dia nostic Dia nostic Dia nostic
B 22232.2 P-5 Looo + Port Combinations/>-10 circuitsfNon-Diso-atch/GA(hours) Diagnostic Dia nostic Dia nostlc Dia nostic
B 2 22.3 2.3 P-5 LooD + Port Combinationsf>-10 circuits/Switch Based Orders/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B22232.4 P-5 LOD() + Port Combinations/>-1 0 circuits/Dis'oatch In/GA hours Diagnostic Dia nostic Dia nostic Dia nostic
822241.1 P-5 Combo Otherf<10 circuits/Disoatch/GA(hours) Diagnostic Dia noslic Dia noslic Dia nostic
B22241.4 P-5 Combo Other/<10 circuits/Disoatch InfGA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B.2 22 421 P-5 Combo Other/>-1 0 circuitsJDisoatch/GA(hours) Diagnostic Dia nostic Dia nostlc Dia nostic
B22242.4 P-5 Combo Other/>-10 circuits/Disoatch In/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B 222 5 1 1 P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Disoatch/GA(hourS) Diagnostic 3492 51 Dia nostic Dia nostic Dia nostic
B22251 2 P-5 xDSL (ADSL, HDSL and UCL}/<1 0 circuits/Non-Disoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostlc
B 222521 P-5 xDSL (ADSL, HDSL and UCL)/>-10 circuitsJDisoatch/GA(hOurs) Diagnostic Dia nostic Dia nostic Dia nostic
B 2.22 522 P-5 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Dlsoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B 2 22 6 1 1 P-5 UNE ISDN/<10 circuitsfDisoatch/GA(hOurS Diagnostic 4935 199 Dia nostic Dia nostic Dia nostlc
B22261.2 P-5 UNE ISDN/<10 circuits/Non-Disoatch/GA hours) Diagnostic Dia nostic Dia nostic Dia nostic
B22262 1 P-5 UNE ISDNf>-10 circuits/Dis'oatch/GA(hours) Diagnostic Dla nostic Dia nostic Dia nostic
B22262.2 P-5 UNE ISDN/>-10 circuits/Non-Disoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B222711 P-5 Line Sharin /<10 circults/Diso-atch/GA(hourS) Diagnostic 2907 2 Dia noslic Dia nostic Dia nostic
B.2 22712 P-5 Line Sharin /<10 circuits/Non-Disoatch/GA hours) Diagnostic 24.67 9 Dia nostic Dia nostic Dia nostic
B.2.22.721 P-5 Line Sharin />-10 circuits/Disoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dla nostic
B 2.22.7.2 2 P-5 Line Sharin />-10 circuits/Non-Dispatch/GA(hours) Diagnostic Dia nostic Oia nostic Dia nostic
B222611 P-5 2WAnalo Loo Desi n/<10 circuitsJDispatch/GA(hours) Diagnostic 3554 13 Dla nostic Dia nostle Dla nostic
B2226 1.2 P-5 2WAnalo Loo Desi n/<10 circuits/Non-DispatehfGA(hours) Diagnostic Dia nostic Dia nostic Oia noslic
B22262 1 P-5 2WAnalo Loo Desi n/> 10 circuits/Dispatch/GA(hours) Diagnostic 19.42 Oia nostlc Oia nostic Dia nostlc
B 222622 P-5 2WAnalo Loo Desi n/> 10 circuits/Non-Dis atch/GA(hours Diagnostic Dia nostic Dia nostic Dia nostic
B 22291.1 P-5 2WAnalo Loo Non-Desl n/<10 circuits/Dis atch/GA(hours) Diagnostic 2146 175 Dia nostic Dia nostic Oia nostic
B 2.22.9.1 4 P-5 2WAnalo Loo Non-Desi n/<10 circuits/Dis ateh In/GA(hours) Diagnostic 2137 3 Dia nostic Dia nostic Dia nostic
B22292.1 P-5 2WAnalo Loo Non-Desi n/>-10 circuitsJDis atch/GA(hours) Diagnostic 1793 6 Dla nostic Dia nostic Dia nostic
B 22292.4 P-5 2WAnalo Loo Non-Desi n/>-10 circuitsJDis atch In/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B22210.1.1 P-5 2WAnalo Loo w/INP Desian/<10 circuits/Dispatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B2221012 P-5 2WAnalo Loo wflNP Desian/<10 circuits/Non-DisDatchfGA(hours) Diagnostic Dia nostic Dla nostic Dia nostic
B2 22 102 1 P-5 2WAnalo Loo w/INP Desi n/>~ 10 circuits/Disoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dla nostic
822210,22 P-5 2WAnalo Loo w/lNP Desi n/>-10 circuits/Non-Disoatch/GA hours) Diagnostic Dia nostic Dla nostic Dla nostlc
B.2.22 111 1 P-5 2W Analoa Lao w/lNP Non-Desi n/<10 circuits/Disoatch/GA(hours) Diagnostic 1600 2 Dia nostlc Dia nostic Dia nostic
B.2.22 11 1 4 P-5 2W Analoa LOOD w/INP Non-Desi n/<10 circuitslDisoatch In/GA(hours) Diagnostic Dia nostic Dia nostic Dia noslic
B22211.2 1 P-5 2W Analoa LoaD w/INP Non-Desi n/>-10 circuitslDisoatch/GA(hours Diagnostic Dia nostic Dia nostlc Dia nostic
B2.2211.24 P-5 2W Analoa Loop w/INP Non-Desi n/>-10 ClrcuitslDisoatch In/GA(hours) Diagnostic Dia nostic Dia nostic Dla nostic
B 22212.11 P-5 2W Analoa LOOD w/LNP Desian/<10 circuits/Disoatch/GA(hours) Diagnostic 26.71 39 Dia nostic Dia nostic Dia nostic
B222121.2 P-5 2W Analoa LOaD w/LNP Desian/<10 circuits/Non-Disoatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B222122.1 P-5 2W Analoa LOaD w/LNP Desian/>-1 0 circuits/Disoatch/GA(hours) Diagnostic Dia nostlc Dia nostic Dia nostic
B222122.2 P-5 2W Analoa Looo w/LNP Desian/>-10 circuits/Non-Disoatch/GA hours) Diagnostic Dia nostic Dia nostic Dia nostic
B.222 131 1 P-5 2W Analoa LOOD w/LNP Non-Desian/<10 circuits/Disoatch/GA(hours) Diagnostic 1544 152 Dia nostic Dia nostic Dia nostic
B 222 13 1 4 P-5 2W Analoa Looo w/LNP Non-Desian/<10 circuitslDisoatch In/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B2.221321 P-5 2W Analoa LoaD w/LNP Non-Desia'n/>-10 circuits/Disoatch/GA(hours) Diagnostic 2043 13 Dia nostic Dia nostic Dia nostic
B22213.24 P-5 2W Analoa Looo w/LNP Non-Desian/>-10 clrcults/DlSOatch In/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B2221411 P-5 Other Desian/<10 circuits/Di-soatch/GA(hours) Diagnostic 55.62 217 Dia nostic Dia nostic Dia nostic
B2.221412 P-5 Other DeSlOn/<10 circuits/Non-Dis atch/GA hours) Diagnostic Oia nostlc Dla nostic Dia nostic
B2221421 P-5 Other DeSlOn/>-10 circuits/DISDatch/GA(hourS) Diagnostic Dia nostic Dia nostlc Dla nostic
B2.22.1422 P-5 Other Desi n/>=10 circuits/Non-Disnatch/GA(hours) Diagnostic Dia nostic Dia noslic Dia nostic
B 222 15 11 P-5 Other Non-Desian/<10 circuitslDispatch/GA(hours Diagnostic 2227 6 Dla nostic Dia nostic Dia nostic
B22215.12 P-5 Other Non-Desiqn/<10 circuits/Non-Dispatch/GA(hours) Diagnostic 1412 1 Dia nostic Dia nostic Dia nostic
B2 22 152 1 P-5 Other Non-Desiqn/>-1 0 circuits/Dispatch/GA(hours) Diagnostic Dia nostic Dia nostic Dia nostic
B222152.2 P-5 Other Non-Deslqn/>-10 circuitsJNon-Dispatch/GA(hours) Diagnostic Dia nostlc Dia nostic Dia nostic
B.2 22161 1 P-5 INP (Standalone)/<10 circuits/Dispatch/GA(hours) Diagnostic Dia nostic Dia nostic Oia nostic
B.2.22.1612 P-5 IN P (Standalone)/< 10 circuits/Non-Dispatch/GA(hours) Diagnostic Dia nostic Dia nostic Dla nOstic
B 22216 2 1 P-5 INP (Standalone)f>-10 circuits/Dispatch/GA(hours) Diagnostic Diaanostic Diaanosllc Dlaqnostic
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8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.12
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.11
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
82.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
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BellSouth Monthly Performance Summary
Georgia. September 2001

P-5 INP Standalone J>= 10 circuits/Non-Dispatch/GA hours
P-5 LNP Standalone 1< 10 circuitslDispatch/GA hours
P-5 LNP Standalone 1<10 circuitslNon-Disoatch/GA hours
P-5 LNP Standalone 1>= 10 circuits/Dispatch/GA hours
P-5 LNP Standalone 1>= 10 circuits/Non-DisP8tchlGA hours
P-5 Oi ital Loo < 051/<10 circuitsJDispatch/GA hours
P-5 Oi ital Loa < 051/<10 circuits/Non-DisP8tch/GA hours
P-5 Oi ital Loo < 0511>-10 circuitslDisDatch/GA hours
P-5 Oi ital Loo < 051/>=10 circuitslNon-DisDatehJGA hours
P-5 Oi ital Loo >= OS1/<1acircuitsJDisDatchlGA hours
P-5 Oi ital Loo >= 0511<10 circuits/Non-DisoatchiGA hours
P-5 Oi ital Loo >= 051/>=10 circuiWDisoatchlGA hours
P-5 Digital Loop >= 0511>=10 circuils/Non-Dispatch/GA(hours)

TotlIl Service Order Cycle Time· Mechanized
P::j()ISWitch Ports/<10 circuits/Dispatch/GA(days
P-10 lSwitch Portsl<10 circuits/Non-DispatChJGA(davs
P-10 ISwitch Portsl>=10 circuitslDispatch/GA(days
P-10 ISwitch Ports/>=10 circuitsJNon-DispatchlGA(davs
P-10 ILocal Interoffice TransperV<10 circuitsiDispatch/GACdays
P-10 JLocal Interoffice TranSPQrtf<10 circuitsJNon-Dispatch/GA(days
P~10 ILocal Interoffice Transpart/>=10 circuitslDlsPatchlGACdays
P-10 ILocal Interoffice Transport!>=10 circuitsJNon-Dispatch/GA(d"ays
P-10 ILoop + Port Combinations/<10 circuitslDispatchlGACdays
P-10 ILoop + Port Combinations/<10 circuitslNon-Dispatch/GACdays
P-10 ILoop + Port CombinationsJ>=10 circuits/DisPatchlGA(davs
P-10 ILoop + Port CombinationsJ>=10 cireuits/Non-Dispatch/GA(days
P-10 ICombo Other/< 10 circuitslDispatchlGA(davs
P-10 ICombo Other/< 10 circuitslNon-Dispatch/GA(davs
P-10 ICombo Other/>=10 circuitslDispatch/GA(days
P-10 ICombo Other/>=10 circuits/Non-DispatchlGA(davs
P-l0 IxDSL (ADSL, HDSL and UCLl/<10 circuits/Dispatch/GA(davs
P-10 IxDSL (ADSL, HDSL and UCLl/<10 circuits/Non-Dispatch/GA(davs
P-10 IxDSL (ADSL, HDSL and UCLl/>=10 circuits/Dispatch/GA(days
P-l0 IxDSL (ADSL, HDSL and UCLl/>=10 circuitslNon-DispatchlGA(davs
P-l0 JUNE ISDN/<10 circuits/Dlsoatch/GA(davs
P-l0 IUNE ISDN/<10 circuits/Non-Dispatch/GA(davs
P-l0 IUNE ISDN/>=10 circuits/Dlspatch/GA(davs
P-l0 IUNE ISDN/>=10 circuits/Non-Dispatch/GA(davs
P-10 IUne Sharina/<10 circuitsJDispatch/GA(davs
P-10 I Une Sharing/<10 eircuitsJNon-Dispatch/GACdavs
P-10 IUne Sharing/>=10 circuitsiDispatchlGA(davs
P-l0 ILine Sharing/>=10 circuitslNon-Dispatch/GA(days
P-10 12W Analoa Loop Design/<10 circuitslDispatchlGACdays
P-10 12W Analog Loop Design/<10 circuits/Non-DispatchlGA(days
P-10 12WAnalog Loop Design/>=10 circuitsJDispatchlGA(days
P-10 12W AnaloQLoop Design/>=1IfcircuitsINon-Dlspatch/GA(days
P-10 12W Analoa Loop Non-Desian/<16 circuits/DispatchJGA(days
P-10 12WAnaloa Loop Non--Oesian/<10 crrcuits/Non-DispatchlGACdavs
P-10 12WAnaloa Loop Non-Desian/>=10 circuitslDispatch/GA(days
P-10 12W Analoa Loop Non-Desian/>=10 circuitslNon-Dispatch/GA(davs
P-10 12W Analoa Loop wllNP Desian/<10 circuitslDispatchlGA(davs
P-10 12W Analoa Loop w/lNP Desian/<10 circuits/Non-Dispatch/GACdavs
P-10 12W Analoa Loop w/lNP Desian/>= 10 circuitslDispatchlGACdavs
P-10 12W Analoa Loop w/lNP Desian/>=10 circuits/Non-DispstchlGAldavs
P-10 12W Analoa Loop w/lNP Non-Desian/<10 circuitsJDispatchlGA(davs
P-10 12W Analoa Loop w/lNP Non-Desian/<10 circuits/Non-DispatchlGAldavs
P-10 12W Analoa loop w/lNP Non-Desian/>=10 circuits/Dispatch/GA(davs
P-10 12W Analoa Loop w/lNP Non-Design/>=10 circuitslNon-Dispatch/GA(davs
P-14 12W Analoa Loop w/lNP Desianl<10 circuitslDispatchlGACdays
P-14 12W Analoa Loop w/LNP Desianl<10 circuitslNon-Dispatch/GACdavs
P-14 12W Analoa LOOD w/LNP Desian/>=10 circuits/Dispatch/GACdavs
P-14 12W Analoa lOOD w/LNP Desion/>=10 circuits/Non-DispatchlGAldavs
P-14 12W Analoa lOOD w/LNP Non-Desian/<10 circuitslDispatchlGAldavs

Benchmark 1 aST aST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore 5ep-01 Equity Aug-01 Equity Jul-ll1 EqUity

Diagnostic Dia nostic Dia nostie Dia nostie

Diagnostic 12.46 26 Dia nostie Dia nostic Dia nostie

Diagnostic 19.46 494 Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 10.65 4 Dia nostic Dia nostie Dia nostic
Diagnostic 46.83 242 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 51.78 99 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Diagnostic Diagnostic Diagnostic

Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostic

Diagnostic Dia nostic Dia nostie Dia nostie

Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic 5.72 299 Dia nostic Dia nostic Dia nostic
Diagnostic 0.99 7,968 Dia nostic Dia nostic Dia nostic
Diagnostic 5.00 1 Dia nostic Dia nostic Dia nostic

Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostie

Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic 6.91 11 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 5.50 8 Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.00 2 Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Diaanostie Diaanostic Diagnostic
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8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.16.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.71.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.81.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-14 2WAnalo Loop w/LNP Non-Design/<10 circuitslNon-DispatchlGA days
P-14 2WAnalo Loop w/LNP Non-Oesign/>=10 circuitslDispatch/GA days
P-14 2WAnalo Loop w/lNP Non-Design/>=10 circuits/Non-DispatchlGA days
P-l0 Other Oesi n/< 10 ci=ilsJDispalch/GA days
P-10 Other Oasi n/<10 ci=ilsJNon-DisPBtch/GA days
P-l0 Other Desi 0/>=10 circuitslDispatch/GA days
P-l0 Other Dasi n!>=10 circuitslNon-DispatchlGA days
P-l0 Other Non-Desian/<10 circuits/Dispatch/GA days
P-l0 Other Non-Desi nJ<10 circuitslNon-Dispatch/GA days
P-10 Other Non-Desi 0/>=10 circuits/DispatchlGA days
P-l0 Other Non-Desi 0/>=10 circuitslNon-Dispatch/GA days
P-l0 INP Standalone 1< 10 ci=itsJDispalch/GA days
P-10 INP Standalone 1< 10 circuitslNon-DispatchlGA days
P-l0 iNP Standalone J>= 10 circuitslDispatchlGA days
P-l0 INP Standalone 1>-10 circuitslNon-OispatchlGA days
P-14 LNP Standalone 1< 10 circuitsJDispatchlGA days
P-14 LNP Standalone 1< 10 circuits/Non-DispatchlGA days
P-14 LNP Standalone 1>=10 circuitslDispatch/GA days
P-14 LNP Standalone 1>=10 circuits/Non-DispatchiGA days
P-l0 Digital Loop < OS1/<10 circuitsiOispalchiGA days
P-l0 Digital Loop < DS1/<10 circuitsiNon-Dispatch/GA days
P-l0 Digital Loop < DS1/>=10 circuitslOisoatch/GA days
P-l0 Digital Loop < OS1/>=10 ci=itslNon-Dispalch/GA days
P-l0 Digital Loop >= DS1/<10 circuitsiDispatch/GA days
P-l0 Digital Loop >= OS1/<10 circuits/Non~Oisoatch/GAdays
P-l0 Digital Loop >= OS1/>=10 circuits/DisDBtchlGA da s
P-l0 Digital Loop >- OS1/>=10 circuits/Non-Oispatch/GA(days)

Total SefVlce Order Cycle Time· ParlJally Mechanized
P-l0 Switch Ports/< 10 circuits/Dis atch/GA days
P-l0 Switch Ports/< 10 circuits/Non-Oisoatch/GA days
P-l0 Switch Ports/>= 10 ci=its/DispatchiGA days
P-l0 Switch Ports/>= 10 circuits/Non-OisoatchiGA days
P-l0 Local Interoffice Transoort/<10 circuits/Dis atch/GA days
P-10 Local Interoffice Transoort/<10 circuits/Non-OisDBtchiGA days
P-l0 Local Interoffice Transoort/>=1 0 circuits/Disoatch/GA days
P-l0 Local Interoffice Transoort/>=10 circuitsiNon-Oisoatch/GA days
P-l0 Looo + Port Combinationsl< 10 circuits/Dispatch/GA days
P-l0 Looo + Port Combinations/< 10 circuits/Non~Disoatch/GA days
P-l0 Loop + Port CombinationsJ>=10 ci=its/DispalchiGA days
P-l0 Looo + Port Combinationsl>= 10 circuits/Non-Disoatch/GA days
P-l0 Combo Other/< 10 circuitsiDisoatchlGA days
P-l0 Combo Other/<10 circuitsiNon-Disoatch/GA days
P-l0 Combo Other/>= 10 circuitsiDisoatchlGA days
P-l0 Combo Other/>=10 circuitsiNon-DisDBtch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1<10 circuitsiDisoatch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1<10 ci=its/Non-Dispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1>=10 ci=itsJDispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1>=10 ci=itslNon-DispalchiGA days
P-l0 UNE ISDN/<10 circuits/Dispatch/GA days
polO UNE ISDN/<10 circuitsJNon-DispatchiGA days
P-l0 UNE ISDN/>=10 circuits/DispatchiGA days
PolO UNE ISDN/>=10 ci=its/Non-Dispatch/GA days
polO Line Sharing!< 10 circuits/Disoatch/GA days
P-l0 Line Sharing!< 10 circuits/Non-DisoatchlGA days
P-l0 Line Sharing/>= 10 circuitsJDisoatch/GA days
polO Line Sharing/>=10 circuits/Non-Disoatch/GA days
P-l0 2W Analog Loop Designl<10 circuits/OispatchlGA days
P-l0 2W Analog Loop Designl<10 circuits/Non-Disoatch/GA days
P-l0 2W AnalOQ Loop Design/>=10 circuits/Disoatch/GA days
P-l0 2W Analoa Loop Desian/>= 10 circuits/Non-Disoatch/GA days
P-l0 2W Analog Loop Non-Desian/<10 circuits/Dispatch/GA days
P-l0 2W AnaloQ Loop Non-Desian/<10 circuitsiNon-DispatchlGA days
polO 2W Analoa Loop Non-Desian/>=10 circuitsiDisoatchiGA days

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-41 Equity Aug-41 Equity Jul-41 Equity

Diagnostic 5.00 1 Dia nostic Dia noslic Dia nostic
Diagnostic Dia nostic Dia noslic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia noslic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dis nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 2.60 761 Dia nostic Dia nostic Dia nostic
Diagnostic Dia noslic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dis nostic Dia noslic Dia noslic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.47 15 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dis nostic Dia nostic Dia nostic
Diagnostic Diagnostic Diagnostic Diagnostic

Diagnostic Dia nostic Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 4.82 131 Dia nostic Dis nostic Dia nostie
Diagnostic 1.63 2,288 Dia nostic Dia nostic Dia nostic
Diagnostic 7.67 3 Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia noslic Dia nostic Dia nostic
Diagnostic Dia nostic Dis nostic Dia nostic
Diagnostic Dia nostic Dis nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia noslic Dis nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dis nostic
Diagnostic Dia nostic Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 8.43 30 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 5.00 9 Dia nostic Dia nostic Dia nostic
Diagnostic Dia noslic Dia nostic Dia noslic
Diagnostic Diagnoslic Diaanostic Diaanostic
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8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1

10/30/2001

BellSouth Monthly Performance Summary
Georgia,September2001

P-10 12W Analoc loop Non-Oesign/>=10 circuitslNon-DispatchlGA(davs
P-10 12W Analea Loop w/l NP Design/< 10 circuits/Dispatch/GA(days
P-10 12W AnaloD loop w/lNP Desian/<10 circuits/Non-Dispatch/GACdavs
P-10 12W Analaa Loop wllNP Designl>=10 circuils/Oispalch/GA(days
P-10 12W Analea Loop wliNP Desian/>=10 circuits/Non-Dispatch/GAldav5
P-10 12W Analoa Loop w/lNP Non-Desian/<10 circuitsiDispatch/GAldavs
P-l0 12W Analoa Loop w/lNP Non-DesianJ<10 circuits/Non-Dispatch/GAldav5
P-10 12WAna!oa Loop w/lNP Non-Design/>=10 circuits/Dispatch/GA(dav5
P-10 12W Analoa Loop w/iN P Non-DesignJ>=10 circuits/Non-DispatchlGACdavs
P-14 12W Analoa Loop w/lNP Desian/< 1a circuitslDispatch/GA(days
P-14 12W Analoa Loop w/LNP Design/<10 circuitslNon-DispatchlGA(daYs
P-14 12W Analoa Loop w/LNP Design/>=10 circuits/DispatchlGA(days
P-14 12W Analoa Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(daYs
P-14 12W Analoa Loop w/LNP Non-Design/<10 circuitslDispatch/GA(days
P-14 12W Analoa Loop w/LNP Non-Design/<10 circuitslNon-Dispatch/GA(days
P-14 12W Analoa Loop w/LNP Non-Design/>=1 0 circuits/Dispatch/GA(daYs
P-14 12W Analoa Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(daYs
P-10 lather Desian/<10 circuitsJDisoatch/GA(days
P-10 lather Desian/<10 circuits/Non-DispatchlGA(days
P-10 lather Desian/>=10 circuits/Dispatch/GACdays
P-10 IOther Desian/>=10 circuitsJNon-Disoatch/GACdaYs
P-10 IOther Non-Design/<10 circuitsJDisoatchlGACdaYs
P·10 IOther Non-Desian/<10 circuits/Non-Disoatch/GA(daYs
P-10 IOther Non-Desian/>=10 circuitslDispatchlGACdays
P-10 IOther Non-Desian/>=10 circuitsiNon-Dispatch/GACdaYs
P-10 IINP (Standalone)/<10 circuits/Dispatch/GA(days
P-10 IINP CStandalonel/<10 circuitsJNon-Dispatch/GA(days
P-10 llNP CStandalonel/>=10 circuitslDispatchlGA(days
P-10 jlNP CStandalone)/>=10 circuitslNon-Dispatch/GA(days
P-14 ILNP CStandalone)/<10 circuitsJDispatch/GA(days
P-14 ILNP (Standalone)/<1 0 circuitsJNon-DispatchlGA(days
P-14 ILNP (Standalone)/>=10 circuits/Dispatch/GA(days
P-14 ILNP (Standalone)/>=10 circuitsiNon-DispatchlGA(days
P-10 IDiaital Loop < DS1/<10 circuits/Dispatch/GA(days
P-10 IDiaital Loop < DS1/<10 circuits/Non-DispatchlGA(days
P-10 IDiaital Loop < DS1/>=10 circuitslDispatch/GACdaYs
P-10 IDiaital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days
P-10 IDiaital Loop >= DS1/<10 circuitslDispatch/GA(days
P-10 !Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days
P-10 IDiaital Loop >= DS1/>=10 circuitsJDispatchlGA(days
P-10 IDigital Loop >= DSI/>=10 circuits/Non:nrspatch/GA(days)

Total SefVlce Order Cycle Time ~ Non-Mechan/zed
P-10 Switch Ports/< 10 circuits/DisoatchJGA days
P-10 Switch Ports/<10 circuits/Non-DisoatchJGA days
P-10 Switch Ports/>=10 circuits/Disoatch/GA days
P-10 Switch Ports/>=10 circuits/Non-DispatchJGA days
P-10 Local Interoffice Trans rt/< 10 circuitslDispatchlGA days
P-10 Local Interoffice Transoort/<10 circuitslNon-DispatchlGA days
P-10 Local Interoffice Transoort/>=10 circuits/Dis atch/GA da s
P-10 Local Interoffice Transoortl>=10 circuits/Non-DisoatchlGA dayS
P-10 LOOD + Port CombinationsJ<1 0 circuits/DisoatchJGA days
P-10 Loop + Port Combinations/<10 circuits/Non-Disoatch/GA days
P-10 Loop + Port CombinationsJ>=10 circuits/DispatchJGA days
P-10 Loop + Port CombinationsJ>=10 circuits/Non-Disoatch1GA days
P-10 Combo Other/< 10 circuits/Disoatch1GA days
P-10 Combo Other/< 10 circuits/Non-Disoatch1GA days
P-10 Combo Other/>=10 circuits/Dispatch/GA days
P-10 Combo Other/>= 10 circuits/Non-Disoatch/GA days
P-10 xDSL ADSL, HDSL and UCL /<10 circuits/Disoatch/GA days
P-10 xDSL ADSL, HDSL and UCL /<10 circuits/Non-Disoatch/GA days
P-10 xDSL ADSL, HDSL and UCL />=10 circuits/Disoatch/GA days
P-10 xDSL ADSL, HDSL and UCL />=10 circuits/Non-DisoatchlGA days
P-10 UNE ISDN/<10 circuits/Dispatch/GA days

Benchmark / aST aST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-41 Equity Aug-41 Equity Jul-ll1 Equity

Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 7.04 50 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.37 136 Dia nostic Dia nostic Dia nostic
Diagnostic 6.63 16 Dia nostic Dia nostic Dia nostic
Diagnostic 9.00 2 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 1.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic 4.30 247 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 1.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 7.25 4 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Diagnostic Diagnostic Diagnostic

Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.44 39 Dia nostic Dia nostic Dia nostic
Diagnostic 2.94 111 Dia nostic Dia nostic Dia nostic
Diagnostic 3.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.71 35 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 12.56 164 Diagnostic Diagnostic DiaQnostic
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8.2.26.6.1.2
8.2.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.26.19.2.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1

10/30/2001

BellSouth Monthly Performance Summary
Georgia. September 2001

P-l0 IUNE ISDN/<10 circuits/Non-DispatchlGA(days
P-l0 IUNE ISDN/>=10 circuitsiDispatchlGA(days
P-l0 IUNE ISDN/>=10 circuitsiNon-Dispatch/GA(days
P-10 ILine Sharing/<10 circuitslDispatch/GA(davs
P-10 ILine Sharing/<10 circuitslNon-Dispatch/GA(davs
P-10 ILine Sharing/>=10 circuils/Dispatch/GA(davs
P-10 ILine Sharing/>=10 circuits/Non-Oispatch/GA(days
P-10 12W Analoa Loop Design/<10 circuits/DispatchlGA(dav5
P-10 12W Analoa Loop Design/<10 circuits/Non-DispatchlGA(d8Ys
P-10 12W Analoa Loop Design/>=10 circuitsJDispatchlGA(davs
P-10 12W Analoa Loop Oesign/>=10 circuitslNon-Dispatch/GACdavs
P-l0 12W Analoa Loop Non-Design/<10 circuits/OispatchlGA(davs
P-l0 12W Analoa loop Non-Design/<10 circuitsiNon-DispatchlGACdavs
P-10 12WAnaloa Loop Non-Design/>=10 circuits/Oispatch/GACdavs
P-10 12WAnaloa Loop Non-Designl>=10 circuitslNon-OispatchlGA(davs
P-10 12W Analoa Loop w/lNP Oesignl< 10 circuits/OispatchlGA(days
P-10 12W Analoa Loop w/lNP Oesianl<10 circuits/Non-OisoatchlGA(days
P-10 12W Analoa Loop w/lNP Oesianl>=10 circuitslOispatchlGA(days
P-10 12W Analoa Loop w/lNP Oesianl>=10 circuitslNon-OispatchlGA(days
P-10 12W Analoa Loop w/INP Non-Oesianl<10 circuitslOisoatchlGA(days
P-10 12W Analoa Loop w/INP Non-Desianl<10 circuitslNon-Oispatch/GACdays
P-10 12W Analoa Loop w/INP Non-Desianl>=10 circuitsiOispatchlGA(days
P-10 12W Analoa Loop w/IN P Non-Oesignl>=10 circuitslNon-Oisoatch/GACdaYs
P-14 12W Analoa Loop w/LNP Oesian/<10 circuitslOispatch/GA(days
P-14 12W Analoa Loop w/LNP Oesianl<10 circuitslNon-Oispatch/GA(daYs
P-14 12W Analoa Loop w/LNP Designl>=10 circuitslOisoatch/GA(days
P-14 12W Analoa Loop w/LNP Desianl>=10 circuits/Non-Oispatch/GAtdaYs
P-14 12W Analoa Loop w/LNP Non-Oesianl<10 circuitslOispatchlGAtdaYs
P-14 12W Analoa Loop w/LNP Non-Oesian/<10 circuits/Non-Dispatch/GAtdays
P-14 12W Analoa Loop w/LNP Non-Desian/>=10 circuits/DispatchlGA(daYs
P-14 12W Analoa Loop w/LNP Non-Desian/>=10 circuits/Non-Oispatch/GAtdaYs
P-10 lather Desian/< 10 circuitslDisoatch/GAtdaYs
P-10 lather Desian/<10 circuitslNon-DisoatchlGAtdaYs
P-10 lather Desian/>=1 0 circuits/Disoatch/GAtdaYs
P-10 lather Desian/>=10 circuitsiNon-DisDatchlGAtdaYs
P-10 lather Non-Oesianl<10 circuitslDisoatch/GAtdaYs
P-10 lather Non-Oesianl<10 circuits/Non-DispatchlGAtdays
P-10 lather Non-Desian/>=10 circuits/Dispatch/GA(days
P-10 IOther Non-Oesian/>=1 0 circuits/Non-OispatchlGA(days
P-l0 IINP (Standalone)/<10 circuits/DispatchlGA(days
P-l0 IINP (Standalone)/<10 circuitsiNon-Dispatch/GA(days
P-l0 IINP (Standalone)/>=10 circuits/DispatchlGA(days
P-l0 IINP (Standalone)/>=10 circuits/Non-Dispatch/GA(days
P-14 ILNP (Standalone)/<10 circuits/Dispatch/GA(days
P-14 ILNP (Staridalone)/<10 circuits/Non-DispatchlGA(days
P-14 I LNP (Standalone)/>=10 circuits/DispatchlGA(days
P-14 ILNP (Standalone)/>=10 circuitsiNon-DispatchlGA(days
P-10 IDiaital Loop < DS1/<10 circuits/DispatchlGAtdays
P-10 IDiaital Loop < DS1/<10 circuitslNon-OispatchlGA(days
P-10 IDiaital Loop < OS1/>=10 circuitslOispatch/GAtdays
P-10 10iaitai Loop < OS1/>=10 circuits/Non-OisoatchlGA(davs
P-10 IDiaital Loop >= OS1/<10 circuits/Oisoatch/GAtdaYs
P-10 IDiaital LOOD >= OS1/<10 circuits/Non-DispatchlGA(days
P-10 IDigital LOaD >= OS1/>=10 circuits/DisoatchlGA(days
P-10 I Digital Loop-;;:-OS1/>=10 circuits/Non-Dispatch/GA(days)

Total SafViee Order Cycle Time (offered) • Mechanized
P-10 Switch Portsl< 10 circuits/Dis atchJGA days
P-l0 Switch PortsJ< 10 circuitsJNon-DisoatchlGA days
P-l0 Switch PortsJ>= 10 circuits/Oispatch/GA days
P-l0 Switch Ports/>= 10 circuits/Non-Dis atchlGA days
P-l0 Loea/lnteroffice Transoortf<10 circuitslOis atchlGA days
P-l0 Local Interoffice Transoortf<10 circuits/Non-DisoatchlGA days
P-l0 Local Interoffice Transoortf>=1 0 circuitslDisoatchlGA days

Benchmark I 8ST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-ll1 Equity Aug-ll1 Equity Jul-ll1 Equity

Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia ostic Dia ostic Dia ostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 5.00 2 Dia nostic Dia nostic Dia nostic
Diagnostic 5.60 5 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 8.36 11 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 10.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.24 91 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 9.75 4 Dia nostic Dia nostic Dis nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dis nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 8.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 7.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.84 43 Dia nostic Dia nostic Dia nostic
Diagnostic 6.84 25 Dia nostic Dia nostic Dia nostic
Diagnostic 6.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic 6.00 1 Dia nostic Dia nostic Dia nostic
Diagnostic 12.19 170 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dis nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 8.25 4 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 4.50 2 Dia nostic Dia nostic Dia nostic
Diagnostic 3.71 269 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 1.67 2 Dia nostic Dia nostic Dia nostic
Diagnostic 11.65 192 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 7.63 57 Oia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Diagnostic Diagnostic

Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Diaanostic Diagnostic Diaanostic
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8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.2.28.5.1.2
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.228.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1

10/30/2001

BellSouth Monthly Performance Summary
Georgia, September 2001

P-l0 Local Interoffice Transport!>=10 circuitsiNon-Dispatch/GA days
P-10 Loop + Port Combinations/<10 circuitslDispatch/GA days
P·10 Loop + Port Combinations/<10 circuitslNon-DispatchlGA days
P·10 Loop + Port Combinations/>=1 0 circuitslDispatch/GA days
P-10 Loop + Port CombinationsJ>=1 0 circuitslNon-DispatchlGA days
P-10 Combo Other/<10 circuits/DispatchlGA days
P-10 Combo Other/<10 circuits/Non-OispatchlGA days
P-l0 Combo Other/>=10 circuits/DispatchlGA days
P-l0 Combo OOer/>=10 circuits/Non-Dispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL /<10 circuitslDispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL /<10 circuits/Non-Dispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL />-10 circuitsiDispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL />=10 circuitsiNon-DisoatchlGA days
P-l0 UNE ISDN/<10 circuitslDispatchiGA days
P-10 UNE ISDN/<10 circuitslNon-DispatchlGA days
P-10 UNE ISDN/>=10 circuits/DisoatchlGA days
P-10 UNE ISDN/>=10 circuitsiNon-DisoatchlGA days
P-10 Line SharinQ/<10 circuitsiDispatchiGA days
P-l0 Line Sharina/<10 circuitsiNon-DisoatchlGA days
P-l0 Line SharinQ/>=10 circuitsfDispatchlGA da 5
P-l0 Line SharinQ/>=10 circuitsfNon-DispatchlGA days
P-l0 2W Analo Loop Desi n/< 10 circuits/DispatchlGA days
P-l0 2W Analo Loop Desi n/<10 circuits/Non-DispatchlGA days
P-l0 2W Analoa Loop Desian/>= 10 circuitslDispatchlGA days
P-l0 2WAnaloQ Loop Desian/>=10 circuits/Non-Dispatch/GA days
P-l0 2W Analoa Loop Non-Desi n/<10 circuitslDispatchiGA days
P-l0 2WAnaloa Loop Non-Desi n/<10 circuitsiNon-Dispatch/GA days
P-l0 2WAnalo Loo Non-Desi n/>=10 circuitslDispateh/GA days
P-10 2WAnalo Loo Non-Desi n/>=10 circuitslNon-Dispatch/GA days
P-10 2WAnalo Loo w/INP Desian/<10 circuitslDispatchlGA days
P-10 2W Analo Loo w/INP Desian/<10 circuitslNon-Disoatch/GA days
P-10 2W Analo Loo w/INP Desian/>=10 circuits/DisoatchlGA days
P-10 2WAnalo Loa w/INP Desian/>=10 circuitsiNon-Disoatch/GA days
P-10 2WAnalo Loo w/INP Non-Desi n/<10 circuitsJDisoatch/GA days
P-10 2W Analo Loo w/INP Non-Desi n/<10 circuitsJNon-DisoatchlGA days
P-10 2W Analo Loo w/INP Non-Desi n/>=10 circuitsJDisoatch/GA days
P-10 2WAnalo Loo w/INP Non-Desi n/>=10 circuitsJNon-Disoatch/GA days
P-14 2WAnalo Loa w/LNP Design/<10 circuits/Disoatch/GA days
P-14 2W Analo Loa w/LNP Design/<10 circuitslNon-DispatchlGA days
P-14 2W Analo Loa w/LNP Design/>=10 circuitsiDispatchiGA days
P-14 2W Analo Loa w/LNP Design/>=10 circuitsiNon-Dispatch/GA days
P-14 2W Analo Loa w/LNP Non-Design/<10 circuits/Dispatch/GA days
P-14 2W Analo Loa w/LNP Non-Design/<10 circuits/Non-Dispatch/GA days
P-14 2W Analo Loo wlLNP Non-Designl>=10 circuits/Dispatch/GA days
P-14 2W Analo Loo wlLNP Non-Design/>=10 circuits/Non-DispatchlGA days
P-10 Other Desi n/< 10 circuitslDispatch/GA days
P-10 Other Desi n/<10 circuits/Non-DispatchlGA days
P-10 Other Desi n/>= 10 circuitsJDispateh/GA days
P-10 Other Desi n/>= 10 circuitsJNon-OispatchlGA days
P-10 Other Non-Design/<10 circuits/OispatchlGA days
P-10 Other Non-Design/<10 eircuits/Non-DispatchlGA days
P-10 Other Non-Desian/>=10 circuits/DispatchlGA days
P-10 Other Non-Desi n/>=10 circuitsJNon-OispatchlGA days
P-l0 INP Standalone /<10 circuitsiDispatchlGA days
P-10 INP Standalone /<10 circuitslNon-DisoatchlGA days
P-10 INP Standalone />=10 circuitslDispatch/GA da s
P-10 INP Standalone />=10 circuitslNon-OisoatchlGA days
P-14 LNP Standalone /< 10 circuitslDisoatch/GA days
P-14 LNP Standalone /<10 circuitsiNon-DisoatchlGA days
P-14 LNP Standalone 1>=10 circuitslDisoatchlGA da s
P-14 LNP Standalone 1>=10 circuitslNon-DisoatchlGA days
P-10 Diaital Looo < OS1/<10 circuits/OisoatchlGA days
P-10 Diaital Looo < OS1/<10 circuitsJNon-DisoatchlGA days
P-10 Diaita! Looo < OS1/>=10 circuitsJDisoatchlGA da s

Benchmark 1 8ST eST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep~1 Equity Aug~1 Equity Jul-ll1 Equity

Diagnostic Dia noslic Dia nostie Dia nostie
Diagnostic 5.73 278 Dia nostie Dia nostie Dia noslie

Diagnostic 1.12 4,923 Dia nostie Dia nostie Dia noslie

Diagnostic 5.00 1 Dia nostie Dia nostie Dia noslie
Diagnoslie Dia nostie Dia nostic Dia noslie

Diagnostic Dia noslie Dia nostie Dia noslie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia noslie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie

Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia noslie Dia nostie
Diagnostic Dia nostie Dia noslie Dia noslie
Diagnostic Dia nostie Dia noslie Dia noslie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostic Dia nostie Dia noslie
Diagnostic Dia nostic Dia noslie Dia nostie

Diagnostic Dia nostie Dia noslie Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnoslie Dia noslie Dia nostie Dia noslie
Diagnostic Dia nostie Dia noslie Dia noslie
Diagnostic Dia noslie Dia noslie Dia noslie
Diagnostic 6.91 11 Dia noslie Dia noslie Dia noslie
Diagnostic Dia nostie Dia noslie Dia nostie
Diagnostic Dia noslie Dia nostie Dia nostie
Diagnostic Dia noslie Dia noslie Dia noslie
Diagnostic 5.50 8 Dia nostie Dia noslie Dia noslie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnoslic Dia nostie Dia nostic Dia noslie
Diagnostic Dia noslie Dia nostie Dia noslie
Diagnostic Dia nostie Dia nostic Dia noslie
Diagnostic Dia nostie Dia noslie Dia noslic
Diagnostic Dia noslie Dia noslie Dia noslie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic Dia nostie Dia noslic Dia nostie
Diagnostic 6.00 2 Dia nostie Dia nostic Dia noslic
Diagnostic Dia noslie Dia noslic Dia nostic
Diagnostic Dia nostie Dia noslic Dia noslie
Diagnostic Dia nostie Dia nostic Dia noslie
Diagnostic Dia nostie Dia nostic Dia noslie
Diagnostic 5.00 1 Dia noslie Dia nostic Dia nostie
Diagnostic Dia noslie Dia noslic Dia noslie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia noslie Dia nostic Dia nostie
Diagnostic Dia noslie Dia nostic Dia nostie
Diagnostic Dia nostic Dia nostie Dia nostie
Diagnostic Dia noslie Dia nostie Dia nostie
Diagnostic Dia noslie Dia nostie Dia nostic
Diagnostic Dia nostie Dia nostie Dia nostie

Diagnostic Dia nostie Dia nostic Dia nostie
Diagnostic Dia nostie Dia nostie Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostie Dia nostic Dia nostic
Diagnostic Dia noslie Dia nostic Dia nostic
Diagnostic Dia noslic Dia nostie Dia nostie
Diagnostic 2.60 761 Dia noslie Dia noslie Dia nostie
Diagnostic Dia noslie Dia noslie Dia nostie
Diagnostic Dia noslic Dia nostie Dia nostie
Diagnostic Dia nostie Dia nostie Dia noslie
Diagnostic Dia nostie Dia nostie Dia nostie
Diagnostic Diaanostie Diaanostie Diaanostic
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8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
82.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8.2.29.9.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.29.13.1.2
8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29.14.2.2
8.2.29.15.1.1

10/30/2001

BellSouth Monthly Performance Summary
Georg~.September2001

P-10 Oi ital LODD < 051/>=10 circuits/Non-Oisoatch/GA days
P-10 Oi ital LODD >- 051/<10 circuitslOisDatch/GA days
P-10 Dj ital LODe >- 051/<10 circuitslNon·Dispatch/GA days
P-10 Oi ital LODD >= 051/>=10 circuitsiDispatch/GA days
P-10 Digital Loop >= 051/>=10 circuitslNon-DispatchJGA(days)

Total SeTVice Orde, evel. Time (offered) • Partiallv Mechanized
P-10 Switch PortsJ< 10 circuitslDisoatch/GA days
P-10 Switch Ports/<10 circuitslNon-Disoatch/GA davs
P-10 Switch Ports/>= 10 circuits/DisoatchJGA days
P-10 Switch Ports/>=10 circuits/Non-Disoatch/GA days
P-10 Local Interoffice Transoort/<10 circuitslDisoatchJGAfdav5
P-10 Local Interoffice Transoort/<10 circuits/Non-Disostch/GA days
P-10 local Interoffice Transoort/>=10 circuitslDisoatchlGA days
P-10 local Interoffice Transoort/>=10 circuits/Non-DisoatchlGA days
P-10 looo + Port Combinations/<10 circuitslDisoatchJGA days
P-10 looo + Port Combinations/<10 circuitslNon-DisoatchJGA days
P-10 looo + Port Combinations/>=10 circuitslDisoatchlGA days
P-10 looo + Port Combinations/>=10 circuits/Non-DisoatchlGA days
P-10 Combo Other/< 10 circuitslDisoatch/GA days
P-10 Combo Other/<1 0 circuits/Non-Dispatch/GA days
P-10 Combo Other/>=10 circuitslDispatchlGA days
P-10 Combo Other/>= 10 circuitslNon-DispatchlGA days
P-10 xDSL ADSL, HDSL and UCL /<10 circuitsJDispatch/GA days
P-10 xDSL ADSL, HDSL and UCL /<10 circuitsJNon-DispatchiGA days
P-lO xDSL ADSL, HDSL and UCL />=10 circuitslDispatchlGA days
P-10 xDSL ADSL, HDSL and UCL />-10 circuitslNon-Dispatch/GA days
P-l0 UNE ISDN/<10 circuits/DispatchiGA days
P-l0 UNE ISDN/<10 circuits/Non-DispatchlGA days
P-l0 UNE ISDN/>=10 circuitsJDispatch/GA days
P-l0 UNE ISDN/>=10 circuits/Non-DispatchlGA days
P-l0 line SharinQ/< 10 circuits/Dispatch/GA days
P-10 line SharinQ/< 10 circuits/Non-DispatchlGA days
P-10 line SharinQ/>-1 0 circuits/Dispatch/GA days
P-10 line SharinQ/>=1 0 circuits/Non-Dispatch/GA days
P-10 2W Analoa loop DesiQn/<10 circuits/Dispatch/GA days
P-10 2W Analoa loop Desi n/<10 circuits/Non-DisoatchlGA days
P-10 2W Analoa loo Desi n/>-10 circuits/DispatchlGA days
P-10 2W Analoa Loa Desi n/>= 10 circuits/Non-Dispatch/GA days
P-10 2WAnalo Loa Non-Desian/<10 circuits/Disoatch/GA days
P-10 2WAnalo Loa Non-Desion/<10 circuits/Non-Dispatch/GA days
P-10 2WAnalo Loa Non-Desion/>=10 circuits/Dispatch/GA days
P-10 2WAnalo Loa Non-Desionl>=10 circuits/Non-DispatchJGA days
P-10 2WAnalo Loa w/lNP Desi n/<10 circuits/Disoatch/GA days
P-10 2WAnalo Loa w/lNP Desi n/<10 circuits/Non-DisoatchlGA days
P-10 2WAnalo Loa w/lNP Desi nI>=10 circuits/Disoatch/GA da 5

P-10 2WAnalo Loa w/lNP Desi n/>=10 circuits/Non-DisoatchlGA days
P-l0 2WAnalo Loa w/lNP Non-Desi n/<10 circuitslDisoatchlGA days
P-10 2WAnai Loa w/lNP Non-Desian/<10 circuitslNon-Disoatch/GA days
P-10 2WAnalo Loa w/lNP Non-Desianl>=10 circuitslDisoatch/GA days
P-10 2WAnalo Loa w/lNP Non-Desian/>=10 circuits/Non-Dispatch/GA days
P-14 2WAnalo Loa w/LNP Design/<10 circuits/DispatchlGA days
P-14 2WAnalo Loa w/lNP Design/<10 circuits/Non-Dispatch/GA days
P-14 2WAnalo Loa w/LNP Designl>=10 circuits/Dispatch/GA days
P-14 2WAnalo Loa w/lNP Design/>=10 circuits/Non-Dispatch/GA days
P-14 2WAnalo Loa w/LNP Non-Design/<1 0 circuitsJDispatchlGA days
P-14 2WAnalo loop w/lNP Non-Design/<10 circuits/Non-Dispatch/GA days
P-14 2WAnalo Loop w/LNP Non-Design/>-10 circuits/Dispatch/GA days
P-14 2WAnalo loop w/lNP Non-Designl>=10 circuits/Non-Dispatch/GA days
P-l0 other DesiQn/< 10 circuitslDispatch/GA days
P-10 Other Design/< 10 circuits/Non-Dispatch/GA days
P-10 Other Design/>-1 0 circuits/Dispatch/GA days
P-10 Other DesiQn/>=10 circuits/Non-DisP8tch/GA days
P-10 Other Non-Design/<10 circuitslDispatch/GA days

Benchmark I 8ST 8ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-ll1 Equity Aug-ll1 Equity Jul-ll1 Equity

Diagnostic Dia nostic Dis nostic
Diagnostic 6.47 15 Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic
Diagnostic Diagnostic Diagnostic

Diagnostic Dia nostic·-- Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostlc Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dis nostic
Diagnostic 4.87 117 Dia nostic Dia nostic Dia nosHc
Diagnostic 1.51 2,014 Dia nostic Dia nostic Dia nostic
Diagnostic 3.50 2 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 8.41 29 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 5.00 9 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dis nostic Dia nostic Dia nostic
Diagnostic 7.04 49 Dis nostic Dia nostic Dis nostic
Diagnostic Dis nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.35 134 Dis nostic Dia nostic Dia nostic
Diagnostic 6.63 16 Dia nostic Dia nostic Dia nostic
Diagnostic 9.00 2 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dis nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Diagnostic Diagnostic DiaQnostic
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8.2.29.15.1.2
8.2.29.15.2.1
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
8.2.29.19.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.2.1
8.2.30.1.2.2
8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
8.2.30.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
8.2.30.5.1.1
8.2.30.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
82.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.101.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1

10/30/2001

BellSouth Monthly Performance Summary
Georg~,September2001

P-l0 Other Non·Desi "/<10 circuits/Non-Dis atchlGA days
P-l0 Other Non·Desi 0/>=10 circuitsJDisD8tch/GA days
P-10 Other Non-Desi 0/>=10 circuits/Non-Dis atch/GA days
P-10 INP Standalone 1< 10 circuitsiDisoatch/GA days
P-l0 INP Standalone 1<10 circuitsJNon-Disoatch/GA days
P-l0 INP Standalone 1>=10 circuits/DisDatch/GA days
P-l0 INP Standalone 1>=10 circuitsiNon-DisDatch/GA days
P-14 LNP Standalone 1< 10 circuitslDisDalch/GA days
P-14 LNP Standalone 1<10 circuits/Non-DisD8tch/GA days
P-14 LNP Standalone 1>= 10 circuits/DisoatchlGA days
P-14 LNP Standalone 1>=10 circuits/Non-DisDatch/GA days
P-l0 Diaital Loo < OS1/<10 circuits/Disoatch/GA days
P-10 Diaital Loo < OS1/<10 circuits/Non-DisDatch/GA days
P-l0 Diaital Loo < 051/>=10 circuitslDisoatchlGA da 5

P-l0 Diaital Lo < 0511>=10 circuitslNon-DisoatchlG dayS
P-10 Diaital Loo >= OS1/<10 circuits/OisoatchlGA da s
P-l0 Diaital Loa >= OS1/<10 circuits/Non-OisDatch/GA days
P-l0 Oiaital Loa >= OS1/>= 10 circuitsJOisoatchlGA da s
P-l0 Digital Loop >= DS1/>=10 circuits/Non-Dispatcl1/GA(days)

Tolal Service Order Cycle Time (offered) • Non-M..henized
P-l0 Switch Ports/< 10 circuitsJOisDatchlGA days
P-l0 Switch Ports/< 10 circuits/Non-DisoatchlGA days
P-l0 Switch Ports/>= 10 circuits/DisDatchlGA days
P-l0 Switch Ports/>=10 circuits/Non-DisDatchlGA days
P-l0 Local Interoffice Transoortl<10 circuits/DisoatchlGA days
P-10 Local Interoffice Transportl<10 circuits/Non-DispatchlGA days
P-l0 Local Interoffice Transportl>=10 circuits/Dispatch/GA days
P-l0 Local Interoffice Transportl>=10 circuits/Non-DisDatch/GA days
P-l0 Loop + Port Combinations/<10 circuits/OisDatchiGA days
P-l0 Loop + Port Combinationsl<10 circuits/Non-DisoatchlGA days
P-l0 LOaD + Port Combinationsl>=10 circuitsiDisoatch/GA days
P-l0 LOaD + Port Combinationsl>=10 circuits/Non-Disoatch/GA days
P-10 Combo Other/< 10 circuitsJDispatchlGA days
P-l0 Combo Other/< 10 circuits/Non-DisDatchlGA days
P-l0 Combo Other/>=10 circuits/DisoatchlGA days
P-l0 Combo Other/>=10 circuits/Non-DisDatch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1<10 circuitslDispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1<10 circuitsfNon-Dispatcl1/GA days
P-l0 xDSL ADSL, HDSL and UCL 1>=10 circuits/Dispatch/GA days
P-l0 xDSL ADSL, HDSL and UCL 1>=10 circuitsiNon-Dispatch/GA days
P-l0 UNE ISDN/<10 circuits/Dispatcl1/GA days
P-l0 UNE ISDN/<10 circuitsiNon-Dispatcl1/GA days
P-l0 UNE ISDN/>=10 circuits/Dispatcl1/GA days
P-l0 UNE ISDN/>=1 0 circuitsiNon-Dispatcl1/GA days
P-l0 Line Sharina/<10 circuits/Disoatch/GA days
P-l0 Line Sharinaf<10 circuits/Non·DisP8tch/GA days
P-l0 Line Sharioaf>= 10 circuits/Oisoatch/GA days
P-l0 Line SharinQ/>=10 circuitsJNon-DisP8tchlGA days
P-l0 2WAnalo Loo Oesi n/< 10 circuits/DisP8tch/GA days
P-lO 2WAnai Loo Desi nJ< 10 circuits/Non-Dis atch/GA days
P-l0 2W Analo Loo DesianJ>= 10 circuits/DisoatchiGA days
P-l0 2WAnalo Loo DesianJ>=10 circuits/Non-DisoatchlGA days
P-l0 2WAnalo Loo Non-Desian/<10 circuits/DisoatchiGA days
P-l0 2WAnalo Loo Non-Desianl<10 circuits/Non-DisoatchiGA days
P-l0 2WAnalo Loo Non-Oesi n1>= 10 circuits/Disoatch/GA days
P-l0 2WAnalo Loo Non-Desi nI>=10 circuits/Non-Oisoatch/GA days
P-l0 2W Analo Loo w/lNP OesianJ< 10 circuitslDisoatch/GAldavs
P-l0 2WAnalo Loo w/lNP Oesi n/<10 circuitslNon-Oisoatch/GA days
P-l0 2WAnalo Loo w/lNP Oesi n/>=10 circuits/DisoatchlGA da s
P-l0 2WAnalo Loo w/lNP Desi n/>=10 circuits/Non-Disoatch/GA days
P-l0 2WAnalo Loo w/lNP Non-Desi n/<10 circuitsJDisoatchlGA days
P-l0 2WAnalo Loo w/lNP Non-Desi n/<10 circuitslNon-DisoatchlGA days
P-l0 2WAnalo Loo w/lNP Non-Desianl>=10 circuitslDisoatch/GAfdavs

Benchmark 1 SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Sep-01 Equity Aug-01 Equity Jul-01 Equity

Diagnostic Dia nosUc Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nosUc Dia noslic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 1.00 1 Dia nostic Dia noslic Dia nostic
Diagnostic 4.50 234 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 7.25 4 Dia nosUc Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Diagnostic Diagnostic Diagnostic

Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dis nostic Dia nostic Dia nostic
Diagnostic Oia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia noslic
Diagnostic Dia noslic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 6.69 32 Dia nostic Dia nostic Dia nostic
Diagnostic 3.12 94 Dia nostic Dia nostic Dia nostic
Diagnostic 3.00 1 Dia nosUc Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nosUc
Diagnostic 6.73 33 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
DiagnosUc 12.56 164 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nosUc Dia nostic
Diagnostic Dia nostic Dia nosUc Dia nostic
Diagnostic 5.00 2 Dia nostic Dia nostic Dia nostic
Diagnostic 5.60 5 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic 8.36 11 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nosUc
Diagnostic 10.00 1 Dia ostic Dia ostic Dia nostic
Diagnostic Dia nosUc Dia nosUc Dia nostic
Diagnostic 6.22 83 Dia nostic Dia nostic Dia nostic
DiagnosUc Dia nostic Dia nostic Dia nostic
Diagnostic 8.33 3 Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia ostic Dia noslic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Dia nosUc Dia nostic Dia nostic
Diagnostic 8.00 1 Dia noslic Dia nostic Dia nostic
Diagnostic Dia nostic Dia nostic Dia nostic
Diagnostic Diaanostic Diaanostic Diaanostic
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Sep~l Equity Aug~l Equity Jul~1 Equity

Dia nostic Dia nostic Dia nostic

7.00 I 1 Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic

Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic

6.88 40 Dia nostic Dia nostic Dia nostic

6.84 25 Dia nostic Dia nostic Dia nostic

Dia nostic Dia nostic Dia nostie

6.00 1 Dia nostie Dia nostic Dia nostie

12.22 167 Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostie Dia nostic

8.25 I 4 Dia nostic Dia nostic Dia nostic
Dia nostic Dia nostie Dia nostie
Dia nostic Dia nostic Dia nostie
Dia nostic Dia nostic Dia nostic

Dia nostic Dia nostie Dis nostie

Dia nostic Dia nostic Dia nostie
Dia nostic Dia nostic Dia nostic

Dia nostic Dia nostic Dia nostie

4.00 1 Dia nostic Dia nostie Dia nostie

3.88 249 Dia nostic Dia nostie Dia nostic
Dia nostic Dia nostic Dia nostic

1.67 2 Dia nostic Dia nostie Dia nostie

1170 190 Dis nostie Dia nostie Dia nostie

Dia nostic Dia nostie Dia nostie

Dia nostic Dis nostic Dis nostie

Dia nostic Dis nostic Dia nostie

7.65~49 Dia nostie Dia nostie Dia nostic

Dia nostie Dia nostie Dia nostie
Dia nostie Dia nostie Dia nostie
Diagnostic Diagnostic Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I
Analog

>= 95% w in 15 min
Disconnect Time/inNs

BellSouth Monthly Performance Summary
Georgia, September 2001

P-l0 2WAnalo Loa w/lNP Non-Desian/>=10 circuits/Non-Disoatch/GA days
P-14 2WAnalo Loa w/LNP Oe5ign/<1 0 circuitslDisoatchlGA days
P-14 2WAnalo Loa w/LNP Design/<10 circuits/Non-Diso8tchJGA days
P-14 2WAnalo Loa w/LNP DesignJ>=10 circuitsiDiso8tchlGA days
P-14 2WAnalo Loa w/LNP Oesian/>=10 circuitslNon-Diso8tchJGA days
P-14 2W Analo Loa w/LNP Non-Desian/<10 circuits/Disoatch/GA days
P-14 2WAnalo Loa w/LNP Non-Desian/<10 circuits/Non-DisoatchJGA days
P-14 2WAnalo Loa w/LNP Non-Desian/>=1 0 circuitsJDisoatch/GA days
P-14 2WAnalo Loa w/LNP Non-OesianJ>=10 circuitslNon-Oisoatch/GA days
P-l0 Other Desi n/< 10 circuits/Disoatch/GA days
P-l0 other Desi nJ<10 circuitsiNon-Diso8tchlGA days
P-l0 other Desi n/>=10 circuits/Disoatch/GA da 5

P-l0 Other Desi n/>=10 circuits/Non-DisDatch/GA days

P-l0 Other Non-Desi n/< 10 circuitslDisoatchlGA days

P-l0 Other Non-Desi n/<10 circuits/Non-Disoatch/GA days
P-l0 Other Non-Desi n/>=10 circuits/DisDatchlGA days
P-l0 Other Non-Desi n/>=10 circuits/Non-Dispatch/GA days

P-l0 INP Standalone /< 10 circultslDispatchJGA days
P-l0 INP Standalone /< 10 circultslNon-DispatchJGA days
P-l0 INP Standalone />=10 circuils/Dispatch/GA days
P-l0 INP Standalone 1>=10 circuits/Non-DispatchlGA days

P-14 LNP Standalone 1<10 circuits/DispatchlGA days

P-14 LNP Standalone 1<10 circuits/Non-Dispatch/GA days
P-14 LNP Standalone />= 10 circuits/DispatchJGA days
P-14 LNP Standalone 1>=10 circuits/Non-Dispatch/GA days

P-l0 Di ital Loa < 051/<10 circuits/Dispatch/GA days

P-l0 Di ital Loa < 051/<10 circuits/Non-Dispatch/GA days

P-l0 Di ital Loo < 051/>=10 circuits/Disoatch/GA days

P-l0 Di ital Loo < 051/>=10 circuits/Non-DispatchlGA days

P-l0 Di ital Loo >= 051/<10 circuits/Dispatch/GA days

P-l0 Di ital Loo >= 051/<10 circuits/Non-DisoatchlGA days
P-l0 Di ital Loo >= 051/>=10 circuitslDisoatchlGA days
P-l0 Digital Loop >- 051/>=10 circuitslNon-Dispatch/GA(days)

IP-13 ILNP/GA(%) ---- I

8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1
8.2.30.19.1.2
8.2.30.19.2.1
8.2.30.19.2.2

8.2.31.1

Dia nostic Dia nostie Dia nostie
Dia nostic Dia nostic Dia nostic
Dia nostic Dis nostie Dia nostie

Dia nostic Dia nostie Dia nostie

100.00% Dia nostie Dia nostie Dia nostie

100.00% Dia nostie Dia nostie Dia nostic
Dia nostic Dia nostic Dia nostie
Dia nostic Dia nostie Dia nostie

100.00% 82 Dia nostic Dia nostie Dia nostie
Dia nostic Dia nostie Dia nostie

100.00% 185 Dla ostic o;a oslic o;a ostic
Dia nostie Dia nostic Dia nostic

100.00% 3 Dia nostic Dis nostic Dia nostic
100.00% 8 Dia nostie Dia nostie Dia nostie
100.00% 55 Dia nostie Dia nostie Dia nostic

Dia nostie Dia nostie Dia nostie
100.0QO!o 135 Dia nostic Dia nostie Dia nostie

Dia nostic Dia nostie Dia nostie
Dia nostie Dia nostie Dia nostic
Dia nostie Dia nostie Dia nostie

100.00% 1 Dia nostic Dia nostic Dia nostie
Dia nostic Dia nostic Dia nostie

100.00% 54 Dia nostic Dia nostie Dia nostie
Dia nostic Dia nostic Dia nostie

100.00% 191 Dia nostic Dia nostie Dia nostic
Dia noslic Dia nostic Dia nostie

100.00% 213 Diaanostic Diagnostic Diaanostie

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Completions wlo Notice or < 24 hours
P-6 Switch PortslDisoatch/GA %
P-6 Switch PortslNon-Dispatch/GA %
P-6 Local Interoffice TransPOrt/DisoatchlGA %
P-6 Local Interoffice Transoort/Non-DisoatchlGA %
P-6 Looo + Port Combinations/DispatchlGA %
P-6 Looo + Port CombinationsJNon-DispatchlGA %
P-6 Combo OtherlDisoatch/GA %
P-6 Combo Other/Non-Disoatch/GA %
P-6 xDSL ADSL, HDSL and UCL /DisoatchiGA %
P-6 xDSL ADSL, HDSL and UCL /Non-Disoatch/GA %
P-6 UNE ISDN/DispatchJGA %
P-6 UNE ISDN/Non-Dispatch/GA %
P-6 Line Sharing/DispatchJGA %
P-6 Line 5haringlNon-DispatchlGA %
P-6 2WAnalo Loa DesignlDispatch/GA %
P-6 2WAnalo Loa Design/Non-DispatchJGA %
P-6 2WAnalo Loa Non-DesignlDispatchlGA %
P-6 2WAnalo Loa Non-Design/Non-DispatchlGA %
P-6 2WAnalo Loa w/lNP DesignlDispatchlGA %
P-6 2WAnai La w/lNP Design/Non-Dispatch/GA %
P-6 2W Analog Loa w/lNP Non-DesignlDispatch/GA %
P-6 2W Analog Loa w/lNP Non-Design/Non-DispatchlGA %
P-6 2W Analog Loa w/LN P Design/DispatchlGA %
P-6 2W Analog Loa w/LNP Design/Non-DispatchlGA %
P-6 2W Analog Loop w/LNP Non-DeslgnJDispatchiGA %
P-6 2W Analoa Looo w/LNP Non-DesignlNon-Dispatch/GA %
P-6 Other Desi nlDisoatchlGA %

8.2.32.1.1
8.2.32.1.2
8.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
8.2.32.8.1
8.2.32.8.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.3213.2
8.2.32.14.1
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BST BST CLEC CLEC Standard Standard
Me••ure Volume Measure Volume Deviation Error ZScore Sop-G1 Equity Aug-G1 Equity Jul-01 Equity

Dia noslie Dia nostie Dia nostie
100.00% 9 Dia nostie Dia noslie Dia noslie
100.00% 4 Dis noslie Dia noslie Oia nostie

Dia nostie Dia nostie Dia nostie
100.00% 1 Dia nostie Dia nostie Oil nostie
0.00% 2 Dia nostie Dia nostie Oil nostie
5.54% 307 Dia ostie Dia nostie Oil nostie

100.00% 256 Dia nostie Dia nostie Oil nostie
Dia nostie Dia nostie Oil nostie

100.00% 89 Dia nostie Dia nostie Dia nostie
Diagnostic Diagnostic Diagnostic

~145_YESIYESIYESI

Benchmark I
An.log

>= 95% of requests
>= 95% of requests

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Coope~ Test Attempts for xDSL
P-8 IxDSL (ADSL, HDSL and UCL)/GA(%

BellSouth Monthly Performance Summary
Georgia, September 2001

P-8 IxDSL Other/GA(%)

P-6 Other DesianiNon-DispatchlGA %
P-6 Other Non-DesigniDispalchlGA %
P-6 Other Non-Desi n/Non-DisPBtchlGA %
P-6 INP Standalone IDispalchlGA %
P-6 INP StandalonelINon-DispalchlGA %
P-6 LNP Standalone IDispalchlGA %
P-6 LNP Standalone INon-DispatchlGA %
P-6 Digital Loop < OSlIDispalchlGA %
P-6 Digital Loop < DSl/Non-DispalchlGA %
P-6 Digital Loop >= DSl/DispalchlGA %
P-6 Digital Loop >= DSl/Non-Dispatch/GA(%)

B.2.33.1
B.2.33.2

B.2.32.14.2
B.2.32.15.1
B.2.32.15.2
B.2.32.16.1
B.2.32.16.2
B.2.32.17.1
B.2.32.17.2
B.2.32.18.1
B.2.32.18.2
B.2.32.19.1
B.2.32.19.2

B.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.2.1
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.2.1.2
B.2.34.2.2.1
B.2.34.2.2.2

Service OrderAccuracy
P-ll Desi n SMaals 1<10 circuilsiDispatchlGA %
P-l1 Desi n SnAcials 1<10 circuitslNon-DisPBtchlGA %
P-l1 Desi n SMcials 1>=10 circuilslDispatchlGA %
P-l1 Desi n SMcials 1>=10 circuilslNon-DispatchlGA %
P-ll Loo s Non-.Desi nI<10 circuilslDispalchlGA %
P-ll Loo 5 Non-Desi n/<10 circuitslNon-OispstchiGA %
P-ll Loo Non-Desi nI>=10 circuilslDispalchlGA %
P-ll Loops Non-Designl>=10 circuilslNon-DisoalchlGA(%)

Unbundled Network Elements ~ Maintenance and Repair

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

93.10% NO NO NO
94,74% NO NO NO

NO
33,33% NO NO
84.62% NO NO NO
79.33% N9 NO NO

YES NO
YES NO

"'luad Repair Appointments
B.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B.3.1.2.2
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
B.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3.1.7.1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1
B.3.1.9.2
B.3.1.10.1
B.3.1.10.2
B.3.1.11.1
B.3.1.11.2
B.3.1.12.1
B.3.1.12.2

M&R-l ISwilch Por1siDispalchlGA(%
M&R-l ISwilch Por1slNon-DispalchlGA(%
M&R-l ILocallntaroffice TransoortiDispalchlGA(%
M&R-1 ILocal Interoffice TransDOrtlNon--DispatchlGA(%
M&R-l ILoop + Port CombinationsiDispatchlGA(%
M&R-1 ILoop + Port CombinationsiNon-DisDatchlGAC%
M&R-l ICombo Other/DispalchlGA(%
M&R-l ICombo Other/Non-DispatchlGA(%
M&R-l IxDSL (ADSL, HDSL and UCLl/DispatchlGA(%
M&R-l IxDSL (ADSL, HDSL and UCLl/Non-DispatchlGA(%
M&R-l IUNE ISDN/DispalchlGA(%
M&R-l IUNE ISDNlNon-DispatchlGA(%
M&R-l ILine SharinlliDispatch/GA(%
M&R-l ILine SharinlliNon-DispatchlGA(%
M&R-l 12W Analoo Loop DesignIDispalchlGA(%
M&R-l 12W Analoa Loop DesignINon-DispatchlGA(%
M&R-l 12W Analoa Loop Non-DasigniDispatchlGA(%
M&R-l 12W Analog Loop Non-DesigniNon-DispatchlGA(%
M&R-l IOther DesigniDispalchlGA(%
M&R-l IOther DasigniNon-DispatchlGA(%
M&R-l IOther Non-DesigniDispatchlGA(%
M&R-l IOther Non:DesigniNon-DispatchlGA(%
M&R-l ILNP (StandiiionejiOispatchlGA(%
M&R-l ILNP (Standalone)/Non-DispatchlGA(%)

R&B (POTS)
R&B (POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL 10 Retail
ADSL 10 Retail

ISDN - BRI
ISDN - BRI

ADSL 10 Retail
ADSL 10 Retail

R&B- Disp
R&B- Disp

R&B (POTS) excl SB FT
R&B (POTS) axcl SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

8.64% 76,519
2.13% 46,315
0.66% 906 0.00% 0
0.34% 880 0.00% 3
8.74% 78,605 5.03% 1,969
2.24% 47,677 1.57% 893
8.54% 80,704 3.03% 66
8.54% 80,704 0.00% 40
66.31% 926 0,00% 30
4.90% 2,549 0.00% 18
14.22% 408 2.11% 95 l
2.93% 443 13.21% 53 l
66.31% 926 0,00% 2
4.90% 2,549 0,00% 12

...,

8.74% 78,805 1.02% 393
8.74% 78,605 0.00% 163
8.59% 76,246 6.72% 655
1,82% 37,846 10.81% 37
3.67% 2,372 20.00% 5
0.82% 3,796 0.00% 2
8.74% 78,605 7.77% 103
2,24% 47,677 1.06% 94
8.64% 76,519
2.13% 46,315

Customar TroubJa Report Rille
B.3.2.1.1
B.3.2.1.2
B.3.2.2.1
B.3.2.2.2
B.3.2.3.1
B.3.2.3.2
B.3.2.4.1
B.3.2.4.2
B.3.2.5.1
B.3.2.5.2

M&R-2 ISwitch PortsIDispatChiGA(%
M&R-2 ISwitch PortsiNon-DispatchlGA(%
M&R-2 ILocal Interoffice TransoortiDispatch/GA(%
M&R-2 ILocal Interoffice TransoortiNon-DispatchlGA(%
M&R-2 ILoop + Port CombinationsiDispatchlGA(%
M&R-2 ILoop + Port CombinationsiNon-Dispatch/GA(%
M&R-2 ICombo Other/DispatchlGA(%
M&R-2 ICombo Other/Non-DispalchlGA(%
M&R-2 IxDSL (ADSL, HDSL and UCLl/DispatchlGA(%
M&R-2 IxDSL (ADSL, HDSL and UCLl/Non-DispatchlGA(%

R&B(POTS)
R&B(POTS)

DS1fDS3
DSlIDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL 10 Ratail
ADSL 10 Retail

2.22% 3,443,882 YES
1.34% 3,443,882 YES
2.13% 42,460 0.00% 307 0.00837 2.5502 YES YES YES
2.07% 42,460 0.98% 307 0.00825 1.3283 YES YES YES
2.01% 3,901,385 0,96% 204,634 0.00032 32.6988 YES YES YES
1.22% 3,901,385 0,44% 204,634 0.00025 31.3386 YES YES YES
1.75% 4,607,233 4.60% 1,435 0.00349 -8.1492 NO NO YES
1.75% 4,607,233 2.79% 1,435 0.00349 -2.9641 NO NO YES
0.62% 149,774 0,79% 3,819 0.00129 -1.2983 YES YES NO
1.70% 149,774 0.47% 3,819 0.00214 5.7563 YES NO NO
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

Analog
BST

M..sure
BST

Volume
CLEC

M...unt

CLEC
Volume

Standard
Deviation

Standard
Error ZScora lIep-Ol Equity Aug-Ol EqUity Jul-lll Equity

B.3.2.6.1
B.3.2.6.2
B.3.2.7.1
B.3.2.7.2
B.3.2.8.1
B.3.2.8.2
B.3.2.9.1
8.3.2.9.2
B.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.2.11.2
B.3.2.12.1
B.3.2.12.2

8.3.3.1.1
8.3.3.1.2
8.3.3.2.1
B.3.3.2.2
B.3.3.3.1
B.3.3.3.2
8.3.3.4.1
8.3.3.4.2
8.3.3.5.1
B.3.3.5.2
B.3.3.6.1
B.3.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B.3.3.11.2
8.3.3.12.1
8.3.3.12.2

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
B.3.4.5.1
B.3.4.5.2
8.3.4.6.1
8.3.4.6.2
8.3.4.7.1
8.3.4.7.2
8.3.4.8.1
B.3.4.8.2
B.3.4.9.1
8.3.4.9.2
8.3.4.10.1
8.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.12.1

1013012001

M&R-2 IUNE ISDN/DisoatehlGA{%
M&R-2 IUNE ISDNlNon-DisoatehlGAC%
M&R-2 IUne SherinalOisoatchlGAl%
M&R-2 IUne SheringiNon-DispatchlGAC%
M&R-2 12W Anelog Looo DesianlDisoatehlGAI%
M&R-2 12W Analog Looo DesignlNon-DisoatehlGAC%
M&R-2 12WAnaloQT<>op Non-Des;gnlOispatchlGAC%
~12WAnalogLOOP Non-DeeiQii!Ni>n-DispatchLGA(%
M&R-2 Other Desian/Dis,
M&R-2 IOther b8sionlNon-DisPllichlGAI%
M&R-2 IOther Non:oesianlDisoatetiTGAI%
M&R-2 IOther Non-DesianlNon-DisoatchlGAC%
M&R-2 lLNP IStandalonellDisoatehlGAl%
M&R-2 ILNP (Standalone)/Non-DispatchlGA(%)

1II~_nceA_Du_

M&R~3 ISwitch PortsIDillloatch/GA{hours
M&R~3 ISwitch PortsINi>n-DisoatchiGAChours
M&R;3 ILocallnterollice TransPl>r1lDisoatchiGAChours'
M&R:3 ILocallnterOiiice Transpart!Non-DisoalchlGAlhours
M&R::l ILoop + Port CombinationsiDisoatchlGA{hours
M&R~31 Loop + Port CombinationsiNon-DisoatchiGAlhours
M&R-3 ICombo OtherlDisoatehiGAChours
M&R:3]Combo OtherlNOn-DisoatchiGAChours
M&R-3 IxDSL IADSL, HDSL and UCLlIDisoatehiGAChours
M&R~:llxDSL IADSL, HDSL and UCLllNon-DisoatchlGAChours
M&R-:lIUNE ISDNlDisoatchiGAChours
M&R-3 IUNE ISDNlNon-DisoatehiGAChours
M&R-3 IUne SharinlllDisoatehiGAChours
M&R-3 IUne SharinlllNon-DisoatehiGAChours
M&R-3 2W Ana Des' Dis hours
M&R-3 2W Ana Des' Non-Dis hours
M&R-3 2W Ana Loo Non-Desi's hours
M&R-3 2W Analog Loop Non-Desian/Non-DisoatchlGAChours'
M&R-3 IOther DesianlDispatch/GA{hours
M&R-3 IOther DesionlNon-Disoatch/GA{hours
M&R-3 IOther Non-DesianlDisoatch/GA{hours
M&R-3 IOther Non-Design/Non-Dis""tchlGA(hours
M&R-3 ILNP IStaridiiloilellDispatchlGA(hours
IM&R-3 ILNP (Standalone)/Non-DispatchlGA(hours)

,.-ft TIOUDIeS Wltltln 3fI oaya
M&R-4 Switch PortsIDisPlllCll/GAl%
M&R-4 Switch PortslNon-DisoatehlGAC%
M&R-4 Locallnterotlice TranspartlDisoatehlGAC%
M&R-4 Locallnterotlice TranlllOrt!Non-DisoatchlGAC%
M&R-4 Loop + Port CombinationsiDisoatchlGAC%
M&R-4 Loop + Port CombinationsiNon-DisoatchiGA %
M&R-4 Combo OtherlDilPlllCll/GA(%
M&R-4 Combo OtherlNon-DisoatchiGA %
M&R-4 xDSL ADSL, HDSL and UCLlI[ iSPlllCll/GAl%
M&R-4 xDSL ADSL, HDSL and UCLlINon-DisoatchlGAl%
M&R-4 UNE ISDNlDisoatchlGAl%
M&R-4 UNE ISDN/Non-&;%
M&R-4 Une SharinlllDis %
M&R-4 Une Shar1nolNon-DisoatchlGAl%
M&R-4 2WAnaloo Loo DesionlDisoatchlGAl%
M&R-4 2WAnaloo Loo DesionlNon-DisoatchlGAl%
M&R-4 2WAnaloo Loo NorreesianlDiaoatchlGA %
M&R-4 2WAnaloo Loo Non-DesimiNon-DisoatchlGA %
M&R-4 Other Desion/[ isoatehiGA %
M&R-4 Other Desion/ll on-DisoatchiGA %
M&R-4 Other Non-Des'onJ[ isoatchlGAl%
M&R-4 Other Non-Desi nlNon-DisoatchlGAC%
M&R-4 LNP Standalone}/[ isoatchiGA %

ISDN - BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

R&8-Disp
R&8- Disp

R&8 (POTS) exel S8 FT
R&B (POTS) exel S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8 (POTS)

R&8(POTS)
R&8(POTS)

DSlIDS3
DS1/DS3

R&B
R&B

R&B&D- Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail

ISDN- 8RI
ISDN- 8RI

ADSL to Retail
ADSL 10 Retail

R&8- Disp
R&8- Disp

R&B (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&8(POTS)

DSlIDS3
DS1/DS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN - 8RI

ADSL to Retail
ADSL to Retail

R&8- Disp
R&8-Disp

R&B (POTS) exel S8 FT
R&B (POTS) exel S8 FT

Design
Design
R&8
R&B

R&B(POTS)

6.73% 6,058 1.56% 6,082
7.31% 6,058 0.87% 6,082
0.82% 149,774 0.27% 752
1.70% 149,774 1.60% 752
2.01% 3,901,385 1.13% 34,727
2.01% 3,901,385 0.47% 34,727
2.21% 3,443,882 1.82% 35,897
1.10% 3,443,882 0.10% 35,897
0.34% 705,848 0.27% 1,886
0.54% 705,848 0.11% 1,BB6
2.01% 3,901,385 6.25% 1,647
1.22% 3,901,385 5.71% 1,647
2.22% 3,443,882
1.34% 3,443,8112

25.17 78,519 25.431 YES
8.45 48,315 13.995
3.86 906 0.00 0 3.332 YES YES YES
2.38 B60 3.74 3 3.378 1.95373 -0.7065 YES YES YES
24.94 78,605 12.90 1,969 25.428 0.58018 20.7564 YES YES YES
8.38 47,677 3.92 893 13.937 0.47074 9.4165 YES YES YES
24.41 80,704 8.18 68 25.313 3.11714 5.8456 YES YES YES
24.41 80,704 2.52 40 25.313 4.00339 5.4873 YES YES YES
99.21 928 4.35 30 50.779 9.41990 10.0697 YES YES YES
7.05 2,549 2.87 18 21.838 5.11817 0.8168 YES YES YES
20.24 408 5.08 95 24.252 2.76278 5.4897 YES YES YES
6.01 443 14.09 53 14.144 2.05579 -3.9319 NO YES YES
99.21 926 25.48 2 50.779 35.94486 2.0513 YES YES YES
7.05 2,549 8.54 12 21.638 6.26113 -0.2382 YES YES YES
24.94 78,805 5.11 393 25.428 1.28589 15.4257 YES YES YES
24.94 78,605 2.98 163 25.428 1.99375 11.0152 YES YES YES
25.15 76,248 12.04 655 25.429 0.99784 13.1357 YES YES YES
8.67 37,848 10.44 37 14.531 2.39011 -0.7395 YES YES YES
7.41 2,372 9.47 5 12.116 5.42401 -0.3794 YES YES YES
2.89 3,796 2.13 2 5.942 4.20252 0.1350 YES YES YES
24.94 78,805 17.61 103 25.428 2.50716 2.9244 YES YES YES
8.36 47,677 7.61 94 13.937 1.43895 0.5230 YES YES YES
25.17 76,519 25.431
8.45 48,315 13.995

24.57% 76,519
18.97% 48,315
37.09% 906 0.00% 0
33.07% B60 33.33% 3
24.41% 78,805 17.06% 1,969
18.94% 47,677 17.47% 893
24.77% 80,704 39.39% 68
24.77% 80,704 32.50% 40
47.62% 926 20.00% 30
40.60% 2,549 16.67% 18
27.94% 40B 20.00% 95
28.84% 443 15.09% 53
47.82% 926 0.00% 2
40.80% 2,549 50.00% 12
24.41% 78,805 18.58% 393
24.41% 78,605 21.47% 183
24.50% 78,248 20.78% 855
19.02% 37,848 10.81% 37
38.62% 2,372 0.00% 5
34.48% 3,796 0.00% 2
24.41% 78,605 23.30% 103
18.94% 47,677 14.89% 94
24.57% 76,519 ,

pege 35 .144
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IM&R-4 ILNP (S_)!Non-DiIjl8\Ch/GA(%l I
OUt01_>:u hou,.

Benchmark I
Analog

R&B(POTS)

BST
.....ure

BST
Volume

CLEC

Measure
CLEC Stanclllni Stanclllni

Volume Dovtdon ElTOr ZSeors SspoOl Equity Aug.ol Equity Jul-CI1 Equity

33.41% 46,357
13.69% 14,766
0.66% 906 0.00% 0
0.34% 660 0.00% 3
32._ 49785 10.62% 1,300
13.26% 15,403 2.35% 466
31.70% 52,0B6 3.03% 66
31.70% 52,_ 0.00% 40
66.31% 926 0.00% 30
4.90% 2,549 0.00% 16
28.30% 364 2.11% 95
3._ 374 13.21% 53
66.31% 926 0.00% 0
4.90% 2,549 0.00% 0
32._ 49,785 1.02% 393
32._ 49785 0.00% 163
33.40% 46,338 12.38% 259
13.69% 14745 5.26% 19
4.40% 2340 20.00% 5
0.72% 3740 0.00% 2
32._ 49785 19.72% 71
13.28% 15403 11.90% 42
33.41% 46357

l'.D"'" 14,'''''

R&B(POTS)
R&B(POTS)

DS11DS3
DS11DS3

R&B
R&B

R&B&D-Disp
R&B&D- Disp
ADSL to RetaIl
ADSLtoRetail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B- Disp

R&B (POTS) exd SB FT
R&B (POTS) exd SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

M&R-5 _ %
M&R-5 _ Por1I/Non- %
M&R-5 Local1_TronOllClrtlllisoatchlGAl%
M&R-5 Local1_TronSDlll1lNon- %

M&R-5 I..oao + PorI
M&R-5 I..oao + PorI~on- . %
M&R-5 Combo
M&R-5 Combo 0therIN0n- . %
M&R-5 xDSL ADSL HDSL 8I1d UCL
M&R-5 xDSL ADSL, HDSL 8I1d UCL)lNon- %
M&R-5 UNEI %
M&R-5 UNE ISDNlNon-DiSllD:hlGAC%
M&R-5 Una
M&R-5 Una SIw,haINa"·DiSllD:hlGAC%
M&R-5 'Z'N .~

::~:AnaIC LIODN";' ~~';;%'-k-)-----------i
M&R-5 'Z'N AnIIC lDOll'Ii'~on-=Dis~is=oercrv=GA(='%~ -1
M&R-5 Other De .
M&R-5 Other De . .
M&R-5 Other Non- . .
M&R-5 Other Non-lJeSianINon- .
M&R-5 LNP S_IIIl' %
MaR- on-

~~~~====~~==============Ilunbundlecl__-B1llinp oilOOO6 1-371.65891 YES I YES 1 YES I
I_A_ I SST _State I 97.611% 1$379,831,8361 h.m I $6,096,701 '.

1801 IGAj«r YES 1 YES I YES I_~fo_I_·CRlS 1 BST-Region 1 4.35 I 1 I 3.74 I 1.3001802 IR+lbUSiMiSdais!

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.6.1
B.3.5.6.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B.4.1

B.4.2

UNE_.-
1-..a1 Pamy 406 398 376
1__not a1 ""my 70 75 80

684 684 684
alllllritY 476 43 458

'lIoalPatlly 65.29% 84.14% 82.53%
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZSCora Sep-Ol Equity Aug-Ol Equity Jul-Ol Equity

ILOC8Illnterconnection Trunks· Ordering I
" Rejecled S."".. Raqu_

C.l.1 1007 Ilocal Interconnection TrunkilGA(%) I Diagnostic 44.94%' 178 Diagnostic , DIagnostic I Diagnostic 1

Ro)oct Interval
C.l.2 1008 Ilocal Interconnection TrunkSlGA(%) 1 >= 85% w in 4 days 98.75% I 79 YES I YES I YES 1

C.l.3

C.l.4

C.l.5

FOCT~_

1009 !locallnterconnection TrunkSlGA(%) 1

FOC & Rajact Rupons. Com,,-a
10011 'lOCillnterconnection TrunkSlGA(%) J

FOC & Rajact Respons. Com,,-a (Multiple Ruponsu)
p:!r JlOCilTIn18rCOi1nocfiOriTrUriI<SIGA(%)" _ --------- -- - 1

>= 95% w in 10 days

>=95%

>=95%

98.70% I 153 YES I YES I YES:-l

89.90%' 169 flU--r---rm- 1 NO - 1

, I , 1

~Locallntarconnection Trunk•• Provisioning I
OrrIM Complollon Itlletval

C.2.1 114 ILOCilinterconnoctionTrunkSIGA(d8is) 1 ParitywRoteil I 22.00' 66 I 24.15 I 52 '9.665' 1.82925 I .1.1mr YES" I NO I YES 1

HoIdOnJonl
C.2.2 (p:r- lLOCiIllnlOn:oriilocfiOi1TrUiikSIGA{diys) 1 Parity w Roteil I 000' 0 I 0.00 I 0' , .. -I .. I YES I I 1

C.2.3

C.2.4

" Joo"",,1oo
IP-2 ILOCillnterconnoction TrunkSlGA(%) 1
A_ Joopanly NotJc.lntwvoI

IP-2 'local Interconnection TrunkSiGA(hours) 1

Pority w Rotail

95% >= 48 hrs

I 0.00%' 67 I 0.00% I 76 ooסס0.0 , I YES , YES I YES---,

C.2.5

C.2.6

C.2.7

"Mlssod/_IIItJonAppoI_
IP-3 'LOCillnterconnection TrunkSlGA(%) 1
" PtovIsloning TroubIN_n 3000ys

IP-9 'LOCillnterconnOCtion TrunkSlGA(%) I

A~com= NotJco Itlletval
Ip7focai41rCOnnection TrunkiJGA(hours) I

Pority w Rotall

Parity w Rotail

Parity w Rotail

I 0.00%' 66 '0.00% I 6611.00000 I I YES , NO I YES 1

I 0.13% I 4,537 , 0.00% I 1,253 0.00116 I 1.1402 I YES I NO I YES---,

I 52.28 I 58 '51.01 I 51 I n6.n? , 22.40709' 0.0569:r:-VES--J------vES--1 - YES -I

C.2.8
Toul S."".. OrrIMCycle Time

Ip-io ltoeal In'rconnection TrunkSIGAc§sj I Diagnostic

Pority w Rotail YES
Parity w Retail Y Y S Y S

Parityw Rotell 0.00% 321,854 0.00% 127,859 0.00002 1.7685 YES YES
Parity w Rotail 0.10% 321,8 0.12% 12 ,8 9 .00011 -1.3983 YES YES

Parityw Rotail 0.94 11 0.00 0 1.737 YES
Parityw Rotail 1.46 337 0.4 153 0.49671 1.9787 YES YES YES

pago 37 of 44

100.00% Dia nostic
Diagnostic

93.33% 15 NO YES NO
94.44% 18 NO YES YES
100.00% 17 YES NO YES
100.00% 11 YES N 0

>=95%
>=95%
>=95%
>=95%

Diagnostic

Diagnostic
Diagnostic

M&R-2 ILocal Interconnection TrunkslNon-DisoiiIdVGA(%)

M&R-3 ILocal Interconnection TrunksIDisoatchlGAlhours

eu.Iomer Trouble 1leDott_

Ma/_A_Du_

M&R-3 ILocallntorconnection TrunkslNon-DispotchlGA(hours)

P-ll ILocallntorconnoction Trunksl>=10 circuitsINon-Disoatch/GA(%)
P·ll ILocallnterconnoction Trunksl>=10 circuitslDisootchlGAI%

TOUI S."".. OrrIMC~ Time(~
Ip-io !Local interCOffi1on Trun daiS) I

M&R-2 ILocal Interconnection Trunks/DisoatchlGA{%

P-6 ILocallntorconnection TrunksIDisoatchlGAI%

P-ll ILocallntOiCOriii.Ction Trunksl<10-clrcuitslDisootchlGAI%
P-ll ILocallntorconnection Trunks/<10 circuitslNon-DisootchlGAl%

" CompMtJons ",,0N_ or < U haulS

S."".. OrrIMAcculJlC'

P:S--1Locallntorconnection TrunksINon-DisPiitChlGA(%)

C.3.1.1
C.3.1.2

C.2.9

C.3.2.1
C.3.2.2

C.3.3.1
C.3.3.2

C.2.10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2
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BellSouth Monthly Perfonnance Summary
Georgia, September 2001 Benchmark I

AnaIoV
BIT

MeaSUN

BST
Volu....

CLEC
Measure

CLEC Standard Standard
Volu.... DevIation Eno. zsco.. se~1 Equity Aug-01 Equity Jul-01 Equity

~ i3j ~ 1~ ~l ~g~ I YES I YES IPlrilywRelln
PIriIy w Rellil

i5Trou__30~
M&R-4 LOCIII_ T

1& -4 1OOe..lnterc:onnec:tiOnt~%) ,

OUfot_>:u_,.
~LOCIII_T~ I PlrilywRelIil 00 11 ~ 0~ YES I I I-LOCillnteii:Oiinectionf-s3) PlrilywRellii . 337 . 153 . 1 .9 2 YES YES YES

C.3.5.1
C.3.5.2

C.3.4.1
C.3.4.2

Il.ocIIlntorcono- Trun... • Billing I
I_A_IICY

C.4.1 18-1 1GA\%)- I BST -SIIIe I 97.69% I S319,831,83O( 99.64% I $5,177,578 O.lIlJllQLL293.9120 I YES I yes- I YES--I

C.4.2

_ r-. eo Del/llv/_· CABS

~ I~¥) I BST· Region I 4.79 I 1 I 4.43 I 3,451 YES I YES I YEs==J

ILOCAL INTERCONNECTION TRUNKS· TRUNK BlOCKING I
TtllnlrGtoup_.AlJlIfWIlIN

C.5.1 ITGP-l leA I >0.5% dil2 consec. Hrs ~ ~~~

UT_.
IRIporta It PlrtlY 22 14 18
1_not It PlrItY 4 7 3IDiIa__

3 3 3
It IlllritY 26 21 21

%ltPirItY 84.62% 68.67% 85.71%
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BellSouth Monthly Performance Summary
Georgia, September 2001 Benchma.l"

Analog
BST

Me.sure

BST

Volume

CLEC

Me.sure

CLEC
Volume

Standard

Deviation
Standard

Error ZSCore sap-Ol Equity Aug-01 Equity Jul-01 Equity

IOperations Support Systems - Pra-Ordering I
0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8

-- ...__.._-- ..._..__.... ----
055-2 EOIlRecion/%1
055-2 HAUReaion %
055-2 LENS/Reaion %
OS5-2 LEO MAINFRAMEIRegion %
055-2 LEO UNIX/Reoion %
055-2 LESOG/Reaion %
055-2 TAGiReoion %
055-2 PSIMs/Reaion(%)

>=99.5%
>= 99.5%
>= 99.5%
>=99.5%
>= 99.5%
>=99.5%
>= 99.5%
>= 99.5%

~
ElE!BI
IGJ.I8
~­~EEmI
~

YES YES YES
YES YES YES
YES YES YES
YES YES YES

YES YES YES
YES YES YES
YES YES YES

YES
.- YES YES

YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES

YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES
YES YES YES
YES
YES YES YES
YES YES NO
YES YES NO
YES YES YES
YES YES YES
YES YES YES
YES YES YES

YES YES YES
YES YES YES
YES YES YES
YES YES YES

Diaanostic Diaanostic Diaanostic
Diaanostic Diaanostic Oiaanostic
Diaanostic Diaanostic Diaanostic
Diagnostic Oiaanostic DiaQnostic

YES
YES YES YES
YES
YES
YES
YES

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RNS - RSAG, by TN + 2 Sec 2.86 ;-2,521;984 - 1.52 274,584
ROS-RSAG, by TN +2Sec 3.17 6,295 1.52 274,584

RNS - RSAG, by ADDR + 2 Sec 2.94 7,494,181 1.34 201,016
ROS - RSAG, by ADDR + 2 Sec 5.35 603,369 1.34 201,016 J

RNS - ATLAS + 2 Sec 2.95 680,511 0.97 78,562
ROS - ATLAS + 2 Sec 2.63 246,979 0.97 78,562
RNS- DSAP + 2 Sec 2.74 1,192,936 0.69 2,310
ROS - DSAP + 2 Sec 2.65 276,940 0.69 2,310

RNS-CRSACCTS+2Sec 3.43 4,241,777 1.29 979,115
ROS - CRSOCSR + 2 Sec 3.10 442,287 1.29 979,115
RNS - OASISBIG + 2 Sec 4.51 8,821,300 0.75 38,316
ROS - OASISBIG + 2 Sec 4.46 565,533 0.75 38,316
RNS - OASISBIG + 2 Sec 4.51 8,821,300 0.04 75,609
ROS - OASISBIG + 2 Sec 4.46 565,533 0.04 75,609

RNS - RSAG, by TN + 2 Sec 233,416
ROS - RSAG, by TN + 2 Sec 233,416

RNS - RSAG, by ADDR + 2 Sec 41,449
ROS - RSAG, by ADDR + 2 Sec 41,449

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 Sec
ROS· ATLAS - TN + 2 Sec

RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec

RNS - CRSACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

055-1 RSAG, by TN/Region seconds
055-1 RSAG, by TN/Region seconds
055-1 RSAG, by ADDRIRegion seconds
055-1 RSAG, by ADDRIRegion seconds
055-1 ATLAS - MLH/Re ion seconds
055-1 ATLAS - MLH/Re ion seconds
055-1 ATLAS - DID/Re ion seconds
055-1 ATLAS - DID/Re ion seconds
055-1 ATLAS - TN/Re"on seconds
055-1 ATLAS - TN/Reoion seconds
055-1 DSAP/Reoion seconds
055-1 DSAP/Reoion seconds
055-1 HAUCRIs/Re ion seconds
055-1 HAUCRIs/Re ion seconds
055-1 CRSEINT/Re 'on seconds
055-1 CRSEINT/Re ion seconds
055-1 CRSECSRURegion seconds
055-1 CRSECSRURegion(seconds)

Operations Support Systems a Maintenance and Repair

" I_aca Avai/abl/lly - SST & CLEC

Average Response/nterv./ .. CLEC (TAG) (SST MNsunr Includes Addtionlli 2 SflConds)

Avenge Response/ntewa'- CLEC (LENS) (SST ~asu,.lndudesArJdtjonlli 2 S.conds)

055-2 ATLAS/COFFI/Region %
055-2 BOCRIS/Region %
055-2 DSAP/Region %
055-2 RSAG/Region %
055-2 SOCS/Region %
055-2 SONGS/Region %
055-2 DOElRe ion %
055-2 LNPGatewa IRegion %
055-2 COG/Region %
055-2 DOM/Re ion %
055-2 SOG/Region(%)

055-1 RSAG, bv TN/Region seconds
055-1 RSAG, by TN/Region seconds
055-1 RSAG, by ADDR/Region seconds II
055-1 RSAG, by ADDRIRegion seconds
055-1 ATLASlRegion seconds
055-1 ATLAS/Region seconds
055-1 DSAP/Re ion seconds
055-1 DSAP/Reaion seconds
055-1 CRSECSRURe ion seconds
055-1 CRSECSRURe ion seconds
055-1 COFFI/USOC/Region seconds
055-1 COFFI/USOC/Region seconds
055-1 PSIMS/ORB/Region seconds
055-1 PSIMS/ORBIRegion (seconds)

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.8.1
0.1.4.8.2
0.1.4.9.1
0.1.4.9.2

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8
0.1.2.9
0.1.2.10
0.1.2.11
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BellSouth Monthly Perfonnance Summary
Georgia. September 2001 Benchmark I

Analog
BST

M...ure
BST

Volume
CLEC

Measure
CLEC

Volurne
Standard

Devilltion

Standard

Error ZScore 5ep-Ol Equity Aug-Ol EqUity Jul.ol Equity

0.2.1.1

0.2.2.1
0.2.2.2

",_.AvoJ,.billty. SST
'OS5-3 (TAFllRegi~n I

" ,-.A""""bil!~rCLEC
~CLEC TAFvRion(%) I
OS5-3 EcfAiRogion( )

>= 99.5%

>=99.5%
>=99.5%

~ ~~~

_YESIYESIYESI
100.00% YES YES YES

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

",_.AVII_. SST & CLEC
OS5-3 CRISIReoion %
OS5-3 LMOS HOSTlReoion %
055-3 LNPlRooion %
055-3 MARCHIR ion %
OS5-3 OSPCMIR on %
OS5-3 PredidorIR 'lion %
OS5-3 OCSIReo' (%)

>= 99.5%
>= 99.5%
>=99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%

~
E:nmIIIII
Im!E!DI
mm:JI
Im!E!DI
Im!E!DI
~

YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
Y YES Y S

A .,1IfeIveI
0.2.4.1.1
0.2.4.1.2
0.2.4.1.3
0.2.4.2.1
0.2.4.2.2
0.2.4.2.3
0.2.4.3.1
0.2.4.3.2
0.2.4.3.3
0.2.4.4.1
0.2.4.4.2
0.2.4.4.3
0.2.4.5.1
0.2.4.5.2
0.2.4.5.3
0.2.4.6.1
0.2.4.6.2
0.2.4.6.3
0.2.4.7.1
0.2.4.7.2
0.2.4.7.3
0.2.4.8.1
0.2.4.8.2
0.2.4.8.3
0.2.4.9.1
0.2.4.9.2
0.2.4.9.3
0.2.4.10.1
0.2.4.10.2
0.2.4.10.3
0.2.4.11.1
0.2.4.11.2
0.2.4.11.3

dSS-4 ICRISIReoionl%1 <=-4 seconds
OS5-4 (CRISIReoion{%) <= 10 seconds
OS5-4 (CRISlReaion{%) > 10 seconds
OS5-4 JOLETHlReaion(%) <= 4 seconds
OS5-4 10LETHlReaion{%) <= 10 Seconds
OS5-4 10LETHIReoion/%I> 10 seconds
OS5-4 10LRIReoion{%1 <= 4 seconds
055-4 IDLRlReoion{%l"<= 10 Seconds
055-4 JDLRlReoion{%I> 10 Seconds
055-4 ILMOSIReoion/%1 <= 4 seconds
055-4 (LMOSIReoionl%1 <= 10 seconds
OS5-4 (LMOSIReaionl%1 > 10 seconds
OS5-4 (LMOSuDdlReaion{%) <= 4 seconds
OS5-4 (LMOSuPdlReoion{%) <= 10 seconds
OS5-4 ILMOSuPdlReoion{%) > 10 Seconds
OS5-4 ILNPlReoionl%1 <- 4 Seconds
OS5-4 ILNPlReoionl%1 <= 10 seconds
055-4 ILNPlReoionl%1 >10 Seconds
055-4 IMARCHIReoion/%) <= 4 seconds
055-4 (MARCHIReoion/%1 <= 10 Seconds
055-4 IMARCHlReoion/%) > 10 Seconds
OS5-4 (OSPCMlRtKiiOiic%1 <= 4 seconds
OS5-4 (OSPCMlReoion{%) <= 10 Seconds
OS5-4 (OSPCMlReoion{%) > 10 Soconds
OS5-4 (PredictorIReoion{%) <= 4 Soconds
OS5-4 IPredictorlReaion/%1 <= 10 Seconds
OS5-4 IPredictor/Reoion/%) > 10 Seconds
OS5-4 ISOCSIReoion/%1 <- 4 seconds
055-4 ISOCSIReoion{%) <= 10 seconds
OS5-4 ISOCSIReoio"i%) > 10 seconds
055-4 INIWlReaion{%) <- 4 Seconds
OS5-4 INlWlReoioiii%) <= 10 seconds
OS5-4 (NlWlReoion(%) > 10 seconds

Perity w Retail
Parity w Retail
Parityw Retail
ParitywRetaii
Parityw Retail
Parity w Retail
ParitywRetail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetaii
Parityw Retail
Parityw Retail
Parity w Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetaii
ParitywRetail
Parityw Retail
Parityw Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetaii
Parity w Retail
Parity w Retail

96.22% 1,760,653 95.27% 91954
99.02% 1,760,653 99.36% 91954
0.98% 1,760,653 0.64% 91954
10.68% 50,395 9.30% 785
81.70% 50,395 84.97% 785
18.30% 50,395 15.03% 765
6.60% 31,065 18.01% 33356
68.70% 31,065 95.12% 33356
11.30% 31,065 4.88% 33356
99.65% 1,760,611 98.n% 92,723
99.79% 1,760,611 99.53% 92,723
0.21% 1,760,611 0.47% 92,723
97.95% 1,320,369 95.50% 56,173
99.84% 1,320,369 98.29% 56,173
0.16% 1,320,369 1.71% 56,173
99.78% 125,274 99.74% 5,722
99.92% 125,274 99.83% 5,722
0.08% 125,274 0.17% 5,722
32.36% 7,535 29.40% 384
32.36% 7,535 29.40% 384
67.64% 7,535 70.60% 384
42.76% 6,995 44.19% 66
97.18% 6,995 94.19% 66
2.82% 6,995 5.81% 66
19.22% 67,552 27.41% 3,678
19.22% 67,552 27.41% 3678
80.78% 67,552 72.59% 3,678
99.85% 239,252 99.89% 14,802
99.98% 239,252 99.99% 14,802
0.02% 239,252 0.01% 14,602
75.21% 66,851 74.39% 3,655
98.81% 66,851 98.96% 3,655
1.19% >,1l51 1.04% .,65~

OSS---
IReporlo at Parity 74 66 68
I_rio nolat PantY 11 15 13
Dlag.....tlc Reporlo 4 4 4

100000000n_ at ""nty 85 81 81
"'al Parity 87.06% 81.48% 83.95%
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BeIlSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

Analog
BST

_".UN
BST

Volumo
CLEC

Mea'UN

CLEC standard Standard
Volume IleIrilIlion Error ZSC.... llep-Ol Equily Au~l Equily Jul-G1 Equity

~!2_~~~1~~1~~~1
<:II 10dlys
<= 20dly.

ICol......1ion - CoIIocalion I

~i=.r§ia) IE.l.l.1
E.l.l.2

E.1.2.1
E.1.2.2
E.1.2.3
E.l.2.4
E.l.2.5

A_ A ~

C-2
VirtuaIIGA __•

C-2 VIl1uIi~ ..__•

C-2

. __a

C-2 . .._-.
C-2 • (calendar _.

<= 50 dIy.
<= 75 dIy.
<= 9OdIy.
<= 60 dIy.
<= godlys ~:_~I~I~I

E.l.3.1
E.1.3.2

" Due _ 1118Rd

~~l%) IC-SK:8UGA l~
<5% miSled
< 5% missed~5_YEsl~~~IYEsl

C....--
l~alParItY 5 7 5
1_not at PaIttY 0 0 0

0 0 0
alNmv 5 7 5

"at Parltv 100.00% 100.00% 100.00%
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BellSouth Monthly Performance Summary
Georgia, September 2001 Bench""'r1<1

Analog
SST

Measure

SST

Volume

CLEC

M...ure
CLEC

Volume

Slandard Slandard
Deviation Error ZSCora 8ap-01 Equity Aug-01 Equity Jul-01 Equity

I IGenaral • Flow Through

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.2.1

F.2.2

-- .._-. ---._- .. -_..._- ---,----
0-3 SurnmarYIReaionl""I
0-3 IAggregate/Reaion %
0-3 ResidenceJReaion %
0-3 BusinessIReaiont'%)
0-3 UNEJRegion(%)

" Flow ThrouGh SOI1Ifce Requ_ • Achlwed
0-3 Sum"",ry/Region %
0-3 I~Reaion%

0-3 ResidencelRegion %
0-3 BusinesslReaion %
0-3 UNEJRegion(%

" Flow Through SOI1Ifce Reau_· LNP
~SUiiiiiiiiiytReQlOil(%
0-3 Aaare<JatelRegion(%
Q-3 IResidencelROQion(%)
0-3 IBusinesSIRegion(%)

Diagnostic
Diagnostic

>=95%
>=90%
>=85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

>= 95% win 1 min

86.82% 236,181 Oia oslie Oia oslie Oia oslie
86.82% 236,181 oia Mastic oia Mastic Dis nostic
90.39% 185,598 NO NO NO
68.47% 5,636 NO NO NO
79.33% 64,940 NO NO NO

77.69% oia nostic Oia noslie Dia Ollie
17.69% Dis Ollie Oia oslie Oi noslie
82.49% Dia ostie Di MastiC Oia ostic
50.03% Oi Ollie oia oltie Oia Ollie
68.82% Diagnostic Diagnostic Diagnostic

Sll:96% YES YES
88.87% YES YES

0; ostic 0;. ostic
Diaanostic Diagnostic

I .--_r-~.~"--ES-I

98.41% I 693 W>=-I_vs------.r-:.'Les-_~_J

~~9_~~~IYESIYESI>= 95% w in 5 bus days
>= 95% w in 5 bus days

%0-10 IxDSL (AD'SL, HOSt and UCC
O---roJLocallnterotlice TransllDrtlGA(%)

IGenaral - Orclarinp I
Setvlca/nau/ry w/lh Finn 0_

F.3.1.1
F.3.1.2

F.4.1

IGenaral- OrcIarinp IA_SpaadofAnswar

10012 IRBgion(secondSj I Parily w Retail I 118.20 I 6,077,324 I 22.12 ! 40,881 YEs- T YES C YES . 1

'General- Maintenance center I
A_AnswarT_

IM&R"ll!Reg,on(secondsj I Parily wRetail I 82.14 I 2,115,215 I 27.35 I 82,158 YES I ~! YES I

IGenaral- Operator 8arvice. (Toll) ,

A_SpaadloAnswar

F.5.1

F.6.1

F.6.2

ros:r]GAisecondSj I PBD

"Ans_ln 10secanda
105=2 IGA (%) 1 PBD

~ ~~~

aw.r;a ~~~

lGenara, • Dll'Ktory Aut'lance IA_ SpaadloAnswar

F.7.1 1DA=1 !GAlsOCOridsj I PBD

" Answaredln 12 seconds

~ ~~~

F.7.2 IDA-2 IGA (%) I PBD 83.40% l'IllJ'T I'IlIJ r:!~

10/3012001 page 42 0144



BellSouth Monthly Performance Summary
Georgia, September 2001 Benchmark I

An.log
BST

M...ure
BST

Volume
CLEC

M"'UN
CLEC

Volume
Standard
Deviation

Standard
Enor ZSCON Sop-01 Equity Aug-01 Equity Jul-01 Equity

IGeneral-E'11 I_n/_
F.8.1 IE-3 IGAihours) I PBD 0.11 I 2,821 pac I pac I pac I

"Accuracy
F.8.2 IE-r:JGAl%f:-·· _. ----:J PBD 94.76% I 421,610 ~_I -.f.1llY---.l-~1JI

F.8.3
"Tm.lI.....

!E-r:JGI:I%C - - ----.---- :::J PBD 1oo:llll'l> I 2,821 PIlIJ I PBD ,- PBIJI

lGeneral- Billinp I
Us_ Data DeIIwIy Accuracy

F.9.1 19=3 IRegion(%)
ua_DataDellwlyTm.lI..... 1 P.rilywR.tail ~~99~68~%~~1~4:19:'~~::~====•••C!!]!!!!!J:;;~~;;~;~;~~~;;~~. . ' I 100.00% I 15,090 0.00060 I -1.9790 I YES I YES. I YES 1

F.9.2 19=5 IRegion(%) 1 P.rily w Retail 1 97.37% I 30,110 I 98.46% 1239,167,648 0.00092 I -12.0158 I YES r::~ r:::"o::l
Us_ DataDeI~completeness

F.9.3 lEA 'Region I P.rilywR.tail I 99.12%' 30,110 , 99.78% '239,167,648 0.00054 I -12.1711! YES I YES ! YES I

lINn T_1o DoIlvwua_
F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.l0.1

IIl'll IRi2on(daYl1 ,
Recurring CllllmeCom~.....
B-7' IResaIeJGAC%
B-7 JUNElGAl%
B-7 IInterconnectionlGA(%)

Non-RecUrrl~ha~ Comp_I3R..~eJ(>A<'£ I
B-8 UNEI %)
B-8 Interconnection/GA(%)

P.rily w R.tail

P.rilyw R.tail
>=90%
>=90%

P.rily w R.tail
>=90%
>=90%

>= 95% w in 30 days

1 3.77 I 3O,1'1lJ1'3:llIT2Jlr,f67,648 =-YES_T _NO ---.r- .-!!<J"I

100:00%-r-'r- YES -r-' ves-' I ----.

F.l0.2

F.l0.3

F.10.4

F.l0.5

F.l0.6

A_ Sollw.,. RelNaa NotIca Dalay Days
ICM-2 Im.wrage) I >s 22 days prior to release

" Chango "a,...,...,., Documantatlon Sanf On T_
ICM-3A !GA(%) -_.._- I >= 95% win 30 day.

" Chango "a,...,...,., Documantatlon (Dafecta, ConwctIona, etc.) Sanf On r_
ICM-3a IGAi%) I >= 95% win 5 day.

A_Documantatlon _ DalayDaya

!CM""" IGAi.verage) I >= 22 day. prior 10 rei••••

" CLEC1_ 0Utagea Sanf _'n 15"'n_
[CMoS 1GA(%) I >= 97% w in 15 min

1- - --, - r -.

I _ I ~O 1 NO-'

1_-_-r---'r----.

I I NO I NO-'

100.00% I 24 YES 'I YES 1 YES.

IGeneral- Now Busl..... Req....ta ,

" N_Sua-. Raquaala Procaaaad _'n 30 Bua/..... Days

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

F.ll.l

F.11.2.1
F.ll.2.2
F.ll.2.3

!aFR-l IROfjiOn(%) I >= 90% w in 30 bu. d.y.

" Quotes Provldad _In X Sua/..... Days

~=;:§l IFR-2 R ,on )

~ I 11 'YES ,,-,--YES I Yes--]

~7_NOIYESI:E:1

F.12.1.1

IGeneral - OnIarinp I
Aclrnowladgemant ....._ Tm.lI.....

10:1' 1EDl7Reg;0ii!%) -'I >= 95%win30 min 99.99% [ 67,850 YES =r YES r y~
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BellSouth Monthly Perfonnance Summary
Georgia, September 2001 Bench....", I

Afllliog

881-- 881
VolUIllO

CLEC_a..,. CLEC StoIndllrd Stondord
VoIulllO De¥iollon Em>r ZSCo," SOp.Ol Equity Aug-41 Equity Jul-Gl Equity

100.00% I 167.159 YES I YES I YES I>- 95% win 30 min10-1 ITAGIRegion(%) 1

i3R~CompI!(wa I 100% ~ 67.850 _ NO I NO I NO I
100% 1 . 167.159 NO NO NO

F.12.1.2

F.12.2.1
F.12.2.2

_1:_~~I~~~ly~1
1.00% 46 yeS YES YES

• >=95%
>=95%
>=95%

lGeneraI- 0.10_ Upc!a_ I

i3--~0.1 _~ I paD 0.79 15 0.79 15 paD paD PBD
0.1 . U . mu.. paD O.DlI 25 O.DlI 25 paD paD PBD

1 . Ani ro) paD 4. 3. 2 PB

iiACCU~~~.§) I
F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3
"~f /..RNa~byLERG E_"..
lo.~ogiOri("") 1 100% 97.50% I 40 NO I NO I Nc:lJ

F.14.1

lGeneraI--Outar_lion I
_ T_Io~CLECoflhjor_Oumro

IM&R-1IRegiOfl (mmU1iS) I PorilywRelail I 1,832 I 5 I 919 I 5 YES I YES I YEs I

GENERAL_.-
l_atl'llrtlY 34 32 31
1__ not at PertlY g 13 14

9 9 9
al IIlIrtlY 43 45 45

%alParl\y 79.0 % 71.11% 66.89%

T_
1R8pcNta al Perlty 732 717 874
1_not at PertlY 128 139 145

916 916 916
at_ 88D 858 819

1% alPertlY 65.12% 83.76% 82.30%
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